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Executive Summary 

In recent years, stakeholders in Pierce County have increasingly called for improvements in the 
#ÏÕÎÔÙȭÓ ÂÅÈÁÖÉÏÒÁÌ ÈÅÁÌÔÈ ÓÙÓÔÅÍȟ ÃÉÔÉÎÇ ÕÎÍÅÔ ÔÒÅÁÔÍÅÎÔ ÎÅÅÄÓ ÁÎÄ ÍÉÓÓÅÄ ÏÐÐÏÒÔÕÎÉÔÉÅÓ ÆÏÒ 
prevention. This report presents the findings from the Pierce County Behavioral Health System 
Study, conducted by the Human Services Research Institute for the Pierce County Council. The main 
questions to be addressed in this project were: 

1. What is the prevalence of behavioral health issues in the county? 

2. What is the extent of services available to address behavioral health issues in the 
county?  

3. What services, policies, or practices should the county pursue to address gaps in the 
system that would provide the best return on investment? 

Study Methodology and Approach  

The study team synthesized quantitative and qualitative data from a number of sources to produce 
as comprehensive a picture as possible of treatment and prevention needs, resources, utilization 
and gaps in Pierce County. These data sources included key informant interviews, surveys on 
needed services and reasons for unmet needs, service utilization figures, and community feedback.  

The report opens with a review of the prevalence of mental health and substance use disorder 
service and prevention needs in the County. In Section 3, we describe behavioral health resources 
in Pierce County, including those provided through the behavioral health organization (BHO) 
network and those provided outside the BHO. These resources include: 

¶ Community education and prevention initiatives 
¶ Mental health and substance use disorder treatment 
¶ Social support services 
¶ Crisis and inpatient services 
¶ Initiatives targeted to individuals involved with the criminal justice system 
¶ Current and planned prevention initiatives.  

In Section 4 we discuss system-level challenges, including information specific to certain population 
groups in Pierce County. Next, we describe the results of a process we used to gather community 
feedback from stakeholders regarding their views on the #ÏÕÎÔÙȭÓ most pressing priorities. The 
report closes with a series of recommendations regarding service and support enhancements and 
infrastructure -building activities to improve the behavioral health system in Pierce County.  

Key Findings 

Although the prevalence of diagnosed mental health and substance use disorders in Pierce County 
is similar to state and national figures, other indicatorsɂsuch as responses to national wellness 
surveys as well as rates of suicides, opioid deaths, and crimeɂpoint to a higher-than-average need 
for behavioral health services in the County. 
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The County has a number of effective initiatives (and promising planned initiatives) to prevent and 
treat behavioral health disorders. Some standouts include: 

Å Tacoma Whole Child Initiative 
Å Optum Peer Support Services, offered throughout the BHO network 
Å Mental Health Co-Responder Program 
Å Tacoma/Pierce County Methadone Maintenance Program 
Å Community Re-Entry Program and Jail Transition Services 
Å District Court Behavioral Health Unit 
Å Prevent-Avert-Respond Initiative  

While the above services appear to be having a positive impact, we found a need to expand these 
services to ensure broader access. In particular, individuals who do not qualify for behavioral 
health treatment through the BHO1 face significant barriers to accessing needed treatment. Across 
the service array, we identified high levels of unmet need, with the proportion of those receiving 
services being far less than the prevalence of serious behavioral health conditions.  

Pierce County is also grappling with issues that are common to behavioral health systems around 
the nation, including: 

¶ Fragmentation of service systems 
¶ Limited availability of key data for tracking and addressing disparities in access, quality of 

care, and outcomes across population groups 
¶ Staffing and workforce shortages 

We also observed a need for more coordinated, cross-system efforts in community education, 
school-based prevention, screening and assessment in primary care and other social service 
settings, employment and housing supports, crisis alternatives, and coordination with the criminal 
justice system. We identified opportunities for meeting the needs of military veterans and service 
members, who make up a sizable proportion of the Pierce County population, and for supporting 
families of people with behavioral health conditions. Finally, we discuss the importance of 
promoting shared decision-making and other strategies to enhance service-user engagement and 
education, and we discuss the importance of ensuring a trauma-informed system. 

Recommendations 

Our analysis highlights the variety of challenges faced by the Pierce County community as it seeks 
to ensure adequate access to behavioral health services and support recovery and well-being of 
Pierce County residents. As mentioned above, many of these challenges are common to county-
based behavioral health systems around the country: issues of fragmentation, disparities in access, 
a rapidly changing policy environment, multiple levels of government, and limited resources. There 
ÉÓ ÎÏ ÓÉÎÇÌÅ ȰÃÁÕÓÅȱ ÏÆ ÔÈÅ ÍÙÒÉÁÄ ÐÒÏÂÌÅÍÓ ÆÁÃÅÄ ÂÙ 0ÉÅÒÃÅ #ÏÕÎÔÙ ÒÅÓÉÄÅÎÔÓ ×ÉÔÈ ÂÅÈÁÖÉÏÒÁÌ ÈÅÁÌÔÈ 
needs; accordingly, there is no single solution to ȰÆÉØȱ ÔÈÅ ÓÙÓÔÅÍȢ Our recommendations build on 
existing strengths and address gaps while being mindful of limited resources.  

                                                                 
1 The Washington State DSHS contracts with behavioral health organizations (BHOs) to administer publicly funded 

mental health and substance use treatment services for those with serious behavioral health conditions. In Pierce 
County, the BHO is operated by Optum Pierce. Among those who have Medicaid, Optum BHO services are 
ŀǾŀƛƭŀōƭŜ ǘƻ ƛƴŘƛǾƛŘǳŀƭǎ ǿƘƻ ƳŜŜǘ ǘƘŜ ǎǘŀǘŜΩǎ !ŎŎŜǎǎ ǘƻ /ŀǊŜ ǎǘŀƴŘŀǊŘǎΣ ǿƘƛŎƘ ƛǎ ŘŜŦƛƴŜŘ ŀǎ ƘŀǾƛƴƎ ŀ ǎŜǊƛƻǳǎ 

behavioral health disorder that impacts daily functioning. 
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7ÅȭÖÅ ÂÒÏËÅÎ ÏÕÔ ÏÕÒ ÒÅÃÏÍÍÅÎÄÁÔÉÏÎÓ ÉÎÔÏ Ô×Ï ÃÁÔÅÇÏÒÉÅÓȢ Service and Support  
Recommendations  relate to expanding access, adjusting the service array, and ensuring a 
recovery-oriented, culturally competent and trauma-informed system. Infrastructure 
Recommendations  relate to the development of a responsive, dynamic infrastructure that could 
ÂÕÉÌÄ ÏÎ ÔÈÅ #ÏÕÎÔÙȭÓ ÃÕÒÒÅÎÔ ÒÅÓÏÕÒÃÅÓ to set priorities, coordinate action, and carry out system 
improvement activities. 

Service and Support Recommendations 

1. Invest in Prevention 

1.1. Sustain Comprehensive and Robust Community Education Efforts 

1.2. Adapt and Expand School-Based Prevention Activities 

1.3. Expand Mental Health and SUD Screening in Primary Care and Social Service Systems 

1.4. Add Evidence-Based Services for First-Episode Psychosis 

2. Extend and Expand the 2-1-1 Behavioral Health Specialist Services to Establish 2-1-м ŀǎ ŀ ¦ƴƛǾŜǊǎŀƭ άCǊƻƴǘ 
5ƻƻǊέ 

3. Increase Outpatient and Community-Based Service Capacity 

3.1. Improve Provider Recruitment and Retention and Expand Access to Specialty Behavioral Health Care 
for Non-BHO Populations 

3.2. Support and Coordinate with Efforts to Enhance Availability of Behavioral Health Outpatient Services 
in Primary Care 

3.3. Partner with FQHCs and Similar Health Centers as Participants in the Delivery of Behavioral Health 
Outpatient Services 

3.4. Join in Efforts to Ensure Behavioral and Physical Health Parity 

3.5. Develop and Expand Crisis Alternatives 

3.6. Address Housing Needs Alongside Behavioral Health Needs 

3.7. Promote Employment among Behavioral Health Service Users  

3.8. Support State Efforts to Align SUD and Mental Health Services in the Medicaid State Plan 

3.9. Coordinate with the State Efforts on Medicaid Benefit Plan Options 

3.10.  Expand the Scope of Peer Services, Particularly for Non-BHO Populations 

3.11.  Target Resources Strategically to Reduce Inpatient Util ization 

4. Expand the Use of Remote Health Interventions 

5. Enhance Service User Engagement, Activation, and Self-Management 

5.1. Promote Shared Decision-Making 

5.2. Track and Promote Patient Activation 

5.3. Encourage Establishment of Mental Health Advance Directives 

6. Develop and Implement a Criminal Justice System Strategy Building on Existing Resources and Best 
Practice 

6.1. Ensure Collaboration and Communication between Criminal Justice and Behavioral Health Service 
Systems 

6.2. Promote Behavioral Health Training among First Responders and Continue to Expand the Mental 
Health Co-Responder Program 
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6.3. Build Upon Local Best Practices for Behavioral Health Criminal Justice Partnerships 

6.4. Support State Efforts to Expand Behavioral Health Services for Incarcerated Individuals 

7. Expand Support and Education for Families of People with Behavioral Health Conditions 

8. Foster Coalitions to Meet the Needs of Veterans and Service Members 

Infrastructure Recommendations 

1. Establish a Central Coordinating Body 

1.1. Ensure Full and Active Inclusion of Service Users in All Planning and Oversight Activities 

1.2. Capitalize and Build upon Current Initiatives 

1.3. Develop an Organized System for Identifying and Responding to Funding Opportunities 

2. Support Current Efforts to Enhance and Integrate Provider Data Systems 

3. Develop System Metrics to Track Progress on Key Goals 

4. Conduct Further Data-Driven Assessments of Need and Access 

5. Ensure a Culturally Competent and Trauma-Informed System 

 

The bottom-line conclusion generated from this analysis is that there is no single entity ensuring a 
seamless and effective behavioral health system for ALL Pierce County residents. There is, however, 
a proliferation of promising initiatives and coalitions of talented individuals committed to 
improving the system. A single entity with a defined mission and legal authority is in the best 
position to define the vision and the goals for this effort, with the diverse array of other 
stakeholders in the community contributing as partners. Moreover, it is critical that the current 
fragmentation and discontinuity of behavioral health services be addressed by establishing a 
comprehensive and well-integrated data system for overall monitoring of system performance and 
to help identify opportunities for improvement.  

This study and this report ÉÓ ÏÎÌÙ ÏÎÅ ÓÔÅÐ ÉÎ 0ÉÅÒÃÅ #ÏÕÎÔÙȭÓ assessment and analysis efforts. We 
hope it  can provide the basis for future planning efforts to create an improved behavioral health 
system throughout Pierce County. 
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1. Background and Approach 

In recent years, stakeholders in Pierce County have increasingly called for improvements in the 
#ÏÕÎÔÙȭÓ ÂÅÈÁÖÉÏÒÁÌ ÈÅÁÌÔÈ ÓÙÓÔÅÍȟ ÃÉÔÉÎÇ ÕÎÍÅÔ ÔÒÅÁÔÍÅÎÔ ÎÅÅÄÓ ÁÎÄ ÍÉÓÓÅÄ ÏÐÐÏÒÔÕÎÉÔÉÅÓ ÆÏÒ 
prevention. These challenges are not unique to Pierce County. The lived experience of people with 
serious mental health conditions and substance use disorders is characterized by lower rates of 
employment and education [1 ,2, 3] and a lower quality of life [4] than the general population. 
Additionally, people with serious mental illness and substance use disorders have a higher 
incidence of preventable medical conditions [5, 6]. In fact, people receiving publicly funded 
behavioral health services die an average of 25 years earlier than the general population [7]. At 
least 7% of the population with serious mental illness are in prison or jail each year, and adults 
with psychiatric disorders are at substantially increased risk for re-incarceration compared to 
inmates with no history of psychiatric disorders [8].  

Mental health and substance use disorders are highly disabling, ranking #1 in years lost to 
disability worldwide  [9]. Not counting losses associated with incarceration, homelessness, co-
morbid medical conditions, and early mortality, the economic burden of serious mental illness in 
the form of lost earnings, healthcare expenditures, and public assistance amounts to $317.6 billion 
per year, which is approximately $1,000 per person nationwide [10].  

Across the nation, an estimated 32.7% of people receive minimally adequate treatment for 
behavioral health disorders. Levels of unmet behavioral health service needs are higher among 
more disadvantaged sub-groups, including older adults, racial and ethnic minorities, people with 
lower socioeconomic status, and individuals living in rural areas [11, 12]. There is Á ÃÌÅÁÒ ȰÑÕÁÌÉÔÙ 
ÃÈÁÓÍȱ ÆÏÒ ÓÅÒÖÉÃÅÓ ÁÎÄ ÓÕÐÐÏÒÔÓ ÆÏÒ ÂÅÈÁÖÉÏÒÁÌ ÈÅÁÌÔÈ ÄÉÓÏÒÄÅÒÓȟ ÁÓ ÄÏÃÕÍÅÎÔÅÄ ÂÙ ÔÈÅ )ÎÓÔÉÔÕÔÅ ÏÆ 
Medicine. Those who do receive care experience a fragmented service system, with separate silos 
delivering mental health, substance use, general health, and social welfare services [13].  

The Human Services Research Institute (HSRI) was commissioned by the Pierce County Council to 
conduct a study to better understand the particular challenges for the behavioral health system in 
Pierce County and to identify areas where the County can focus its improvement efforts in the 
future. The main questions to be addressed in this project were: 

1. What is the prevalence of behavioral health issues in the County? 
2. What is the extent of services available to address behavioral health issues in the County? 
3. What services, policies, or practices should the County pursue to address gaps in the system 

that would provide the best return on investment? 

About HSRI 

HSRI is a 501(c) (3) nonprofit corporation, formed in 1976. We help public agencies develop 
effective, sustainable systems to deliver high-quality health and human services and supports in 
local communities. We help create positive change by taking a person-centric approach. We believe 
that systems are more effectiveɂand less costlyɂwhen service users have a direct say in the 
services they receive and help define their desired outcomes.  
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Across our focus areas, we work to:  

¶ Help design data systems and analytics solutions that help agencies produce actionable 
insights  

¶ Partner with leaders and change agents to identify best practices, add value, and solve 
problems 

¶ Help design robust, sustainable systems based on qualitative and quantitative data, 
engaging service users, self-advocates, and other stakeholders early and often  

¶ Assist organizations in building the capabilities they need to sustain systems change  

In the behavioral health space, our goal is to deliver actionable, viable, and culturally relevant 
strategies that promote wellness and recovery. We examine the entire interplay of community 
factors and supports that influence behavioral healthɂnot just the formal systems. By taking such a 
ÂÒÏÁÄ ÖÉÅ×ȟ ×ÅȭÒÅ ÁÂÌÅ ÔÏ ÉÄÅÎÔÉÆÙ ÁÎÄ ÈÉÇÈÌÉÇÈÔ Á ÒÁÎÇÅ ÏÆ ÅØÉÓÔÉÎÇ ÓÔÒÅÎÇÔÈÓȟ ÁÓÓÅÔÓȟ ÁÎÄ ÓÕÃÃÅÓÓÆÕÌ 
practices. On the flip side, this approach enables us to pinpoint barriers related to access, 
discontinuity of care, system fragmentation, and more.  

Our Approach 

The primary goals of this study were four-fold: 

1. Understand the behavioral health-related needs in Pierce County 
2. Examine currently available resources to meet those needs 
3. Determine gaps between community needs and available resources  
4. Provide recommendations for a comprehensive, cost-effective, recovery-oriented system 

that meets the unique needs of Pierce County residents 

4ÈÉÓ ÓÔÕÄÙȭÓ ÓÃÏÐÅ ÉÓ ÉÎÔÅÎÔÉÏÎÁÌÌÙ ÂÒÏÁÄ ÁÎÄ ÉÓ ÄÅÓÉÇÎÅÄ ÔÏ ÁÉÄ ÔÈÅ 0ÉÅÒÃÅ #ÏÕÎÔÙ #ÏÕÎÃÉÌ ÉÎ ÇÁÉÎÉÎÇ 
a better understanding of the systemɂor systemsɂthat promote the social and emotional well-
being of Pierce County residents with behavioral health issues. Therefore, the study covers both 
prevention and treatment activities for individuals across the lifespan, regardless of insurance type 
or whether there is a primary mental health or substance use disorder diagnosis (Figure 1).  

Figure 1. Pierce County Behavioral Health Study Scope 

 

We believe this scope is appropriate because each of the dimensions depicted in Figure 1 are 
interrelated, and decisions regarding one aspect of the system are likely to impact others. For 
example, focusing on prevention and early intervention for young people experiencing psychosis 
for the first time will have long-lasting repercussions for their involvement in the adult treatment 
system. Further, focusing in great detail on one particular aspect of the system will result in an 

Prevention and Treatment

Adults and Children

Publicly and Privately Insured and Uninsured

Mental Health and Substance Use Issues
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incomplete picture of the needs of the community as a whole. For example, a first glance at the 
relatively robust service array offered by the behavioral health organization (BHO) might lead one 
to believe that there are adequate behavioral health services in the County. But, many of these 
services are only accessible to a small proportion of the population with serious mental health 
conditions who are insured by Medicaid. 

Beginning in June 2016, a team from HSRI began gathering data from a variety of sources, depicted 
in Figure 2. Each of these sources and the methodologies for data gathering and analysis are 
described in detail in Appendix A and a list of key informants and partners can be found in 
Appendix B. Appendix C describes relevant local and state initiatives that provide context for this 
study, and a detailed description of the Service Planning and Evaluation Survey findings can be 
found in Appendix D. This report is a result of a synthesis of data from these multiple sources. It 
presents a blend of quantitative and qualitative information to provide as comprehensive a picture 
as possible of the treatment and prevention needs, resources, utilization, and gaps in Pierce County.  

To the extent possible, we corroborated information gained from key informant interviews with 
other types of data to determine accuracy and completeness of this qualitative data. In the final 
draft stages, we engaged partners with expertise in public and private behavioral health systems, 
affordable housing, and human services to review our recommendations for completeness and 
accuracy. 

Figure 2. Behavioral Health Study Data Sources 

 

(32)ȭÓ )ÎÓÔÉÔÕÔÉÏÎÁÌ 2ÅÖÉÅ× "ÏÁÒÄ ɉ)2"Ɋ ÒÅÖÉÅ×ÅÄ ÁÌÌ ÐÒÏÔÏÃÏÌÓ ÆÏÒ ËÅÙ ÉÎÆÏÒÍÁnt interviews and 
SPES data collection to ensure that all activities were conducted in accordance with federal, 
institutional, and ethical guidelines. Key informants and survey participants were given 
descriptions of the study activities, including a detailed discussion of potential benefits and risks of 
participation, and each provided informed consent before participating in study activities.  

Key Informant 
Interviews

In-depth 
interviews with 

over 50 
stakeholders 
with in-depth 
knowledge of 
the system

Extant Data

Data from 
multiple sources 

generated a 
profile of 

prevalence and 
service 

utilization 

Service Planning and 
Evaluation Survey 

(SPES)

Gathered 
information on 
services needed, 

services 
received, and 
reasons for 

discrepancies 
for adults with 
high service 

needs

Community Listening 
Session and Follow-

Up Survey

Asked 
stakeholders  
across Pierce 

County to 
identify system 

priorities



 

12 | P i e r c e  C o u n t y  B e h a v i o r a l  H e a l t h  S t u d y 

Organization of This Report 

This report opens with a review of the prevalence of mental health and substance use disorder 
service and prevention needs in the County. In Section 3, we describe behavioral health resources 
in Pierce County, including BHO and non-BHO mental health and substance use disorder treatment, 
social support services, crisis and inpatient services, initiatives targeted to individuals involved 
with the criminal justice system, and current and planned prevention initiatives. In Section 4 we 
discuss system-level challenges, including information specific to certain population groups in 
Pierce County. Next, we describe the results of a process we used to gather community feedback 
from Pierce County behavioral system stakeholders regarding their views on the most pressing 
priorities for the behavioral health system. The report closes with a series of recommendations 
regarding service and support enhancements and infrastructure-building activities to improve 
0ÉÅÒÃÅ #ÏÕÎÔÙȭÓ ÂÅÈÁÖÉÏÒÁÌ ÈÅÁÌÔÈ ÓÙÓÔÅÍȢ  

Notes About Language 

In this report , behavioral health refers to both mental health and substance use. Those who receive 
ÓÅÒÖÉÃÅÓ ÁÒÅ ÔÙÐÉÃÁÌÌÙ ÒÅÆÅÒÒÅÄ ÔÏ ÁÓ ȰÓÅÒÖÉÃÅ ÕÓÅÒÓȢȱ 4ÈÏÓÅ ÓÔÁËÅÈÏÌÄÅÒÓ ×ÈÏ ÐÁÒÔÉÃÉÐÁÔÅÄ ÉÎ ËÅÙ 
ÉÎÆÏÒÍÁÎÔ ÉÎÔÅÒÖÉÅ×Ó ÁÓ ÐÁÒÔ ÏÆ ÔÈÅ ÓÔÕÄÙ ÁÒÅ ÒÅÆÅÒÒÅÄ ÔÏ ÁÓ ȰËÅÙ ÉÎÆÏÒÍÁÎÔÓȢȱ Other individuals who 
gave informal feedback are referred to as stakeholders. The ÔÅÒÍ ȰÐÅÅÒȱ ÉÓ ÕÓÅÄ ÔÏ ÒÅÆÅÒ ÔÏ 
individuals with personal experience with  mental health or substance use issues, typically in the 
context of peer support.  
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2. Behavioral Health Service and 
Prevention Needs 

When examining prevalence of behavioral health conditions, it is important to keep in mind that, 
for most people, behavioral health issues are not static. There are multiple ways of understanding 
the prevalence of behavioral health related-needs in a community. Understanding rates of 
diagnosable conditions is a starting point, but it is also important to examine factors that put 
individuals at risk for developing disorders in the future. A comprehensive behavioral health 
system attends not only to the intensive needs of those with serious mental health conditions and 
substance use disorders but also to the sub-acute needs of individuals who carry other behavioral 
health diagnoses and, critically , to the social and emotional well-being of the majority of the 
population who have not been diagnosed with a behavioral health condition, including children and 
young adults. This section explores prevalence of mental health disorders, rates of substance use 
and substance use disorders, and additional community indicators of behavioral health need. 

Prevalence of Mental Health Conditions 
An estimated 19.5% of adults (about 123,130 people based on 2014 population estimates) in Pierce 
County meet the criteria for a mental health disorder. A total of 4.6% (29,046 people) have a 
serious mental illness, defined by the Substance Abuse and Mental Health Services Administration 
(SAMHSA)2 as a diagnosable behavioral or emotional disorder that significantly impacts day-to-day 
functioning [14]. These figures are consistent with national estimates [15, 16]. The Washington 
State Department of Social and Health Services (DSHS) estimates the prevalence of severe 
emotional disturbance among youth aged 17 and younger in the state at 7% [17]; SAMHSA defines 
severe emotional disturbance as a diagnosable mental, emotional, or behavioral disorder among 
children and youth resulting in impaired functioning and significant interference in regular 
activities. An estimated 11.4% of youth aged 12 to 17 in Pierce County experienced a major 
depressive episode in the past year, slightly higher than the national estimate of 10.4% [18].  

Although the prevalence of diagnosed mental health conditions is similar to state and national 
figures, other indicators suggest the mental health of Pierce County residents is poorer than others 
in the state. According to the 2014 Behavioral Risk Factor Surveillance System (BRFSS) data 
presented in a report by the Tacoma-Pierce County Health Department (TPCHD), 17.0% of Pierce 
#ÏÕÎÔÙ ÁÄÕÌÔÓ ÒÅÐÏÒÔÅÄ ÔÈÅÉÒ ÍÅÎÔÁÌ ÈÅÁÌÔÈ ×ÁÓ ȰÎÏÔ ÇÏÏÄȱ ÆÏÒ Ô×Ï ×ÅÅËÓ ÏÒ ÍÏre within the past 
30 days; this is far higher than the Washington state percentage of 10.9% [19]. According to the 
2014 Healthy Youth Survey (HYS) data presented in another report by TPCHD, 38.3% of Pierce 
County 10th graders reported feeling so sad or hopeless for two weeks or more that they stopped 
doing their usual activities; this compares with 29.8% in the U.S. [20, 21]. As depicted in Figure 3, 
the average number of unhealthy mental health days3 for adults is slightly higher in Pierce County 
than in Washington, and has increased over time.  

                                                                 
2 The Substance Abuse and Mental Health Services Administration (SAMHSA) is within the U.S. Department of Health 

ŀƴŘ IǳƳŀƴ {ŜǊǾƛŎŜǎΦ {!aI{!Ωǎ ǇǊƛƻǊƛǘȅ ƛǎ ǘƻ ǊŜŘǳŎŜ ǘƘŜ ŜŦŦŜŎǘ ƻŦ ǎǳōǎǘŀƴŎŜ ŀōǳǎŜ ŀƴŘ ƳŜƴǘŀƭ ƛƭƭƴŜǎǎ ƻƴ 
communities and to advance the behavioral health of the nation. 

3 ¢Ƙƛǎ ƳŜŀǎǳǊŜ ƛǎ ōŀǎŜŘ ƻƴ ǘƘŜ ǊŜǎǇƻƴǎŜǎ ǘƻ ǘƘŜ .wC{{ ǉǳŜǎǘƛƻƴΥ ά¢ƘƛƴƪƛƴƎ ŀōƻǳǘ ȅƻǳǊ ƳŜƴǘŀƭ ƘŜŀƭǘƘΣ ǿƘƛŎƘ ƛƴŎƭǳŘŜǎ 
stress, depression, and problems with emotions, for how many days during the past 30 days was your mental 

ƘŜŀƭǘƘ ƴƻǘ ƎƻƻŘΚέ 
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Figure 3. Average Number of Mentally Unhealthy Days Among Adults in the Past 30 Days, 
Pierce County and Washington State, 2014 ɀ 2016 

 
Source: Robert Wood Johnson Foundation, County Health Rankings, 2016 

Substance Use and Substance Use Disorder Prevalence 

Use rates of most legal and illicit substances in Pierce County are similar to national averages. 
Among Pierce County residents aged 12 and older, past year use of marijuana was more prevalent 
than past year use of cocaine or nonmedical prescription drugs (Figure 4). Of these illicit and non-
illicit substances, young adults aged 18 to 25 were the most likely to use in the past year. Pierce 
County and Washington state have similar prevalence of marijuana use; however, both are above 
the national average. The estimated past year use of cocaine and nonmedical pain relievers in 
Pierce County is similar to Washington state and national averages. 

Figure 4. Rates of Past Year Substance Use in Pierce County, by Age, 2012ɀ2014 

 
Source: SAMHSA, Center for Behavioral Health Statistics and Quality, National Survey 
on Drug Use and Health (NSDUH), 2012, 2013, and 2014. Note: No estimate is 
reported for cocaine use for ages 12 to 17 because of low precision. The state estimate 
for this age group is 0.7%. 

Prevalence of substance use disordersɂdefined as meeting diagnostic criteria for dependence and 
abuseɂis depicted in Figure 5. Pierce County youth aged 12 to 17 are more likely to have a 
dependence on or abuse illicit drugs rather than alcohol. The opposite is true for adults aged 18 and 
older; they are more likely to have a dependence on or abuse alcohol. 
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Figure 5. Past Year Substance Use Disorders in Pierce County, by Age, 2012ɀ2014 

 
Source: SAMHSA, Center for Behavioral Health Statistics and Quality, NSDUH, 2012, 2013, and 
2014. Note: Illicit drugs include marijuana/hashish, cocaine, heroin, hallucinogens, inhalants, 
or prescription-type psychotherapeutics used non-medically. 

In 2014, adults in Pierce County and Washington state engaged equally in binge drinking, with 
17.1% adults having four or more drinks in the past month [22]. Washington scores in the third 
highest quantile for the estimated prevalence of binge drinking compared to states [23]. Although 
binge drinking is equally prevalent in Pierce County and Washington, the percentage of alcohol-
impaired driving deaths during 2016 in Pierce County was 41%, slightly higher than Washington 
stateȭÓ 37% [24].  

Several key infoÒÍÁÎÔÓ ÎÏÔÅÄ ÔÈÁÔ 0ÉÅÒÃÅ #ÏÕÎÔÙ ÉÓ ÃÕÒÒÅÎÔÌÙ ÆÁÃÉÎÇ Á ȰÈÅÒÏÉÎ ÅÐÉÄÅÍÉÃ.ȱ 4ÈÅ ÒÉÓÅ ÉÎ 
admissions for heroin over the past ten years (discussed in Section 2) suggest this is the case, as 
does the fact that Pierce County, like other counties in Washington state and across the nation, has 
seen steady increases in rates of opiate-related deaths. Notably, between 2002 and 2013, Pierce 
County saw a 32.3% increase in opiate-related deaths [25]. 

Additional Indicators of Behavioral Health Needs 

A number of other individual- and community-level factors provide a more detailed picture of 
behavioral health needs in Pierce County, including factors impacting physical health, employment, 
housing, and quality of life as well as rates of suicide and violent crime.  

A growing body of literature documents the importance of social determinants of health [26] and 
mental health [27], pointing to a complex relationship between the health of communities and of 
individuals. Factors that are likely to have a bearing on behavioral health include physical wellness, 
access to physical and behavioral healthcare, educational attainment, and socioeconomic status. 
Table 1 depicts key health indicators identified by the Robert Wood Johnson Foundation in 20164 
for Pierce and King Counties and Washington State as a whole.  

                                                                 
4 The Robert Wood Johnson Foundation, County Health Rankings are based on a model of population health that 

highlights health factors and outcomes that influence the overall well-being of communities across the nation. 
County-level measures from an array of national and state data sources are standardized then combined using 

weights. Counties are then ranked based on these measures within states. http://www.countyhealthrankings.org 
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Table 1. Health Outcome and Health Factor Measures for Pierce County, King County, and 
Washington State, 2016 

 Pierce 
County 

King  
County 

Washington 
State 

Premature Death  
(per 100,000 population, age-adjusted) 

6,400 4,500 5,500 

Poor or Fair Health 14% 10% 16% 

Preventable Hospital Stays (per 1,000 
Medicare enrollees) 

44 30 36 

Adult Obesity 31% 22% 27% 

Physical Inactivity 20% 15% 18% 

Sexually Transmitted Infections  
(per 100,000 population) 

529.0 338.3 361.8 

Teen Births  
(per 100,000 female population ages 15-19) 

31 17 28 

High School Graduation 78% 78% 78% 

Some College 63% 78% 68% 

Unemployment 7.2% 4.6% 6.2% 

Children in Poverty 18% 14% 18% 

Source: Robert Wood Johnson Foundation, County Health Rankings, 2016 

Suicide, a significant health issue nationwide, is a serious concern in Pierce County. According to the 
Washington Department of Health, Center for Health Statistics cited in a recent report of the 
TPCHD, over 150 Pierce County residents committed suicide in 2014; of these, 80% were men [28]. 
This report also stated that the rate of suicide in Pierce Countyɂat 18.5 per 100,000 residentsɂis 
higher than that of Washington state (15.4 per 100,000).  

Crime, particularly rates of violent crime5, has an important bearing on the behavioral health of 
communities. Pierce County has consistently had the highest rate of violent crime offences 
compared to all other counties in Washington since at least 2011 [29]. In 2015, the annual violent 
crime rate in Pierce County was 5.1 per 1,000 residents, well above the stateȭÓ rate of 3.2 per 1,000 
residents. In addition to violent crime, the annual homicide rate in Pierce County during 2015 was 
4.3 per 100,000 residents, also higher than the stateȭÓ rate of 2.6 per 100,000 residents [30]. The 
2013 Health of Washington State Report ɀ Domestic Violence places Pierce County with the highest 
rate of domestic violence in Washington state, with over 1,000 offenses per 100,000 people [31]. 

This discussion of crime is not to suggest that behavioral health conditions are the cause of violent 
crime. In fact, research consistently demonstrates that likelihood of violent crime can be predicted 
by sociodemographic and economic variables and to some extent substance use disorders, but not 
whether a person has a mental health diagnosis [32]. However, those with serious mental health 
conditions are far more likely than others to be victims of violent crime [33]. Violent crime does, 
however, contribute to traumatic stress, which has a negative impact on health, including 
behavioral health. 

                                                                 
5 !ŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ C.LΩǎ ¦ƴƛŦƻǊƳ /ǊƛƳe Reporting (UCR) Program, violent crime is defined as offenses which involve 

force or threat of force. 
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Summary 

Although the prevalence of diagnosed mental health and substance use disorders in Pierce County 
is similar to state and national figures, other indicatorsɂsuch as responses to state and national 
wellness surveys as well as rates of suicides, opioid deaths, and crimeɂpoint to a higher-than-
average need for behavioral health services in the County. 
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3. Available Resources, Capacity, 
Utilization, and Gaps 

Information r egarding available resources, capacity, and utilization was gathered from multiple 
data sources, including public datasets, data provided by key informants, key informant interviews, 
and the SPES-CM and SPES-SU. This section is organized by service/prevention activity category 
and includes wellness and community education, prevention and early intervention, outpatient and 
community-based mental health and SUD treatment services in and out of the BHO network, crisis 
and inpatient services, and behavioral health/criminal justice system initiatives (Figure 6). This 
organization reflects national best practices for a comprehensive behavioral health service array 
[34, 35].  

Figure 6. Example of a Behavioral Health System Service Array 

 

Although this section spans a multitude of service types geared toward many populations, it is not 
meant to be an exhaustive catalog of all resources in the County. Rather, we seek to provide a 
general sense of available resources and highlight the use of evidence-based and promising 
practices6 in the County [36]. In conducting this study, the HSRI research team made every effort to 
verify  the information presented here, and the team corroborated information using multiple 
sources when possible. We have been impressed by the richness and breadth of the ongoing work 
of stakeholders throughout Pierce County to enhance and improve the behavioral health system, 
and this section represents our best effort to characterize this work.  

Community Education 

A large body of literature documents the negative effects of stigma on life chances related to 
employment, housing, legal status, health, and quality of life for people with behavioral health 
conditions [37, 38, 39, 40, 41]. Key informants identified a need for public education to combat 
misperceptions and stereotypes regarding mental health and substance use disorders so that 

                                                                 
6 The Institute of Medicine defines evidence-based practices as the integration of best-researched evidence and 

clinical expertise with the values of service users. Promising practices are defined as interventions that are less 
thoroughly documented than evidence-based practices but are promising based on preliminary data and local 

context. 
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members of the public understand that these disorders impact many Americans, and that those 
with behavioral health conditions are capable of participating meaningfully in society.  

Prevent-Avert-Respond Initiative  

Prevent-Avert-Respond (PAR) is a mental health prevention initiative led by CHI Franciscan Health 
and funded through a Catholic Health Initiatives Mission and Ministry Fund Grant7. PAR began in 
*ÕÌÙ ςπρφ ÁÎÄ ×ÉÌÌ ÅÎÄ *ÕÎÅ ςπρωȢ 4ÈÅ 0!2 ÉÎÉÔÉÁÔÉÖÅȭÓ aim is ȰÔÏ ÒÅÄÕÃÅ ÍÅÎÔÁÌ ÈÅÁÌÔÈ ÃÒÉÓÅÓ ÉÎ 
Pierce County, through a full population approach benefitting residents with all types of mental 
health problems and crises, socioeconomic status, age, racial and ethnic background, and insurance 
ɉÏÒ ÌÁÃËɊȢȱ 4ÈÅ ÉÎÉÔÉÁÔÉÖÅȭÓ ÇÏÁÌÓ ÁÒÅ ÔÏȡ 

¶ Prevent  mental health crises through early detection of emotional distress and mental 
illness, and supportive resources for people with high crisis risk; 

¶ Avert  emerging mental health crises through evidence-based recognition, referral, and 
intervention skills; and 

¶ Respond effectively to community members in serious mental distress to facilitate the best 
possible outcomes. 

The PAR initiative is based in the Spectrum of Prevention framework8 and was developed based on 
over 200 interviews with community stakeholders in Pierce County. PAR includes strategies that 
work at the level of individuals, providers, organizations, and policies. According to the PAR 
initiative director, PAR strategies were chosen based on identified needs and gaps as well as areas 
where success is most likely. A fact sheet that describes PAR and its components can be found in 
Appendix E, and PAR strategies are referenced throughout this report. Several key informantsɂ
including the PAR project directorɂexpected that the PAR Initiative will enhance training, 
prevention, and public education in Pierce County. Most strategies are designed to be self-
sustaining and at low or no cost to the community.  

The PAR initiative includes a number of activities aimed at educating the public about mental health 
and offering members of the community a chance to build skills in supporting those with mental 
health-related needs. These include a series of Wellness Recovery Action Planning (WRAP)9 
facilitator trainings, an evidence-based prevention and wellness program. The PAR initiative will 
also train 30 people in Pierce County in Mental Health First Aid (MHFA)10 in partnership with the 
National Council for Community Behavioral Healthcare, which will significantly expand the 
availability of this resource within the community. In the second year of the PAR initiative, there 
will be a suicide prevention campaign that will include online resources for the public.  

PAR involves collaboration with the early psychosis initiative at the DSHS, Division of Behavioral 
Health and Recovery. CÁÌÌÅÄ Ȱ'ÅÔ (ÅÌÐ %ÁÒÌÙ,ȱ 11  this initiative  is designed to increase community 
awareness, reduce stigma, provide education, and increase early identification of psychosis [42]. 

                                                                 
7 The grant is designed to fund community-based initiatives in collaboration with community partners to meet 

identified community health needs. 
8 http://injuryprevention.bmj.com/content/5/3/203.short 
9 http://mentalhealthrecovery.com/wrap-is 
10 http://www.mentalhealthfirstaid.org/cs/ 
11 https://www.dshs.wa.gov/bha/division-behavioral-health-and-recovery/signs-early-psychosis 

http://injuryprevention.bmj.com/content/5/3/203.short
http://mentalhealthrecovery.com/wrap-is
http://www.mentalhealthfirstaid.org/cs/
https://www.dshs.wa.gov/bha/division-behavioral-health-and-recovery/signs-early-psychosis
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Prevention and Early Intervention 

In recent years, leaders in healthcare have increasingly called attention to the critical importance of 
prevention to promote population health, including behavioral health [43]. Mental health and 
substance use disorders result from a combination of genetic and environmental factors. The 
landmark Adverse Childhood Events (ACEs) study documents the key role of traumatic or toxic 
stressɂincluding abuse, neglect, and exposure to violenceɂon health and behavioral health [44, 
45]. 7ÈÅÎ ÃÈÉÌÄÒÅÎ ÅØÐÅÒÉÅÎÃÅ ÍÕÌÔÉÐÌÅ ÒÉÓË ÆÁÃÔÏÒÓȟ ÔÈÉÓ ÒÅÓÕÌÔÓ ÉÎ Á ȰÃÁÓÃÁÄÅ ÏÆ ÒÉÓËȱ ×ÈÉÃÈȟ ÉÎ ÔÕÒÎȟ 
predisposes them to a variety of general health and social problems, including mental health and 
substance use disorders. Emerging research in neuroscience demonstrates that screening and early 
intervention can help build resilience, avert the development of behavioral health problems, and 
prevent existing behavioral health problems from worsening [46]. And failing to intervene 
represents a lost opportunity to avoid the enormous personal and societal costs associated with 
behavioral health conditions [47].   

In Pierce County, a variety of activities across the spectrum of prevention are taking place, and 
some of these activities are discussed below. Key informants described current and planned 
prevention activities, or small-scale prevention activities that may be expanded in the future; 
however, they were also quick to state that there is a need for prevention activities on a larger 
scale, coordinated across systems, with in the County.  

Prevention Within School Districts 

0ÉÅÒÃÅ #ÏÕÎÔÙȭÓ ÍÏÓÔ Ó×ÅÅÐÉÎÇ ÓÃÈÏÏÌ-based behavioral health prevention and promotion effort is 
the Tacoma Whole Child Initiative, a 10-year project involving the Tacoma School District and the 
UÎÉÖÅÒÓÉÔÙ ÏÆ 7ÁÓÈÉÎÇÔÏÎ 4ÁÃÏÍÁȭÓ #ÅÎÔÅÒ ÆÏÒ 3ÔÒÏÎÇ 3ÃÈÏÏÌÓȢ12 The goal of the Whole Child 
Initiative is to help kids feel healthy, safe, engaged, supported, and challenged. Its focus goes 
beyond academic learning to social and emotional development. The proÊÅÃÔȭÓ ÁÃÔÉÖÉÔÉÅÓ ÉÎÃÌÕÄÅ 
professional development for school staff in areas such as social emotional learning and trauma-
informed care as well as system-level infrastructure support to ensure sustained implementation of 
project activities.  

As part of the Whole Child Initiative, Comprehensive Life Resourcesɂa local behavioral health 
provider agencyɂwas engaged to provide mental health services within Tacoma schools. Children 
in the school district are assessed for behavioral health needs. Those who demonstrate minor but 
concerning behavioral health issues go into a 6-week evidence-based social skills group counseling 
program called S.S.GRIN. Children who are assessed as needing higher levels of care are referred 
into one of two evidence-based programs called Check In Check Out and Check and Connect.  

The Whole Child Initiative includes an evaluation that assesses system capacity to support the 
initiative, fidelity to evidence-based practices, use of data for school decision-making, and school 
progress toward strategic goals [48]. According to one key informant in the Tacoma Public School 
$ÉÓÔÒÉÃÔȟ ÔÈÅ ÄÉÓÔÒÉÃÔȭÓ ÕÌÔÉÍÁÔÅ ÇÏÁÌ ÉÓ ÔÏ ÈÁÖÅ ÍÅÎÔÁÌ ÈÅÁÌÔÈ ÓÅÒÖÉÃÅÓ ÁÖÁÉÌÁÂÌÅ ×ÉÔÈÉÎ ÔÈÅ ÓÃÈÏÏÌ 
buildings and to forge communication pathways to respond to emergent behavioral health issues. 
The Mental Health and Chemical Dependency Tax (described in Appendix C: Pierce County Context) 
provided $600,000 in funding for the Tacoma Whole Child Initiative. 

                                                                 
12 https://www.tacomaschools.org/student-life/Pages/TWCI.aspx 

https://www.tacomaschools.org/student-life/Pages/TWCI.aspx
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Other school-based mental health initiatives include the Jordan Binion Project13 and two programs 
of the National Alliance on Mental Illness (NAMI)14, NAMI Basics and Parents and Teachers as Allies. 
The previously mentioned PAR initiative also includes planned efforts to expand school-based 
prevention activities throughout Pierce County in the coming years. These efforts include 
partnering with the Washington State Office of Superintendent of Public Instruction and the Jordan 
Binion Project to implement an evidence-based stigma-reduction and prevention high school 
curriculum thr oughout Washington state. It involves training 40 people as volunteer teacher 
trainers who will train teachers in 25 high schools to deliver an 8- to 12-week curriculum in their 
classes.  

In regard to substance use disorder prevention in schools, Pierce County has established 
prevention programs in Franklin Pierce, Orting, and Lakewood, which are situated in areas the state 
identified as having youth at particularly high risk for substance use. These programs are part of 
the Community Prevention and Wellness Initiative 15, which is funded by a SAMHSA grant and 
administered by the Washington State DSHS. It involves supporting coalitions within local school 
districts to develop and implement evidence-based prevention strategies in their communities.  

Screening and Assessment 

Nationwide, screening and assessment for mental health and substance use issues have been 
proven to be a critical step toward population health. Additionally, they are key in identifying and 
eliminating disparities in access to treatment [49]. A number of screening initiatives are either 
planned or under way in Pierce County:  

¶ The Tacoma-Pierce County Health Department provides mental health screenings through its 
nurse home visiting, early childhood, and parenting support programs. The department also 
plans to include mental health screenings in opioid substitution maintenance and monitoring 
services. 

¶ 4ÈÅ +ÏÒÅÁÎ 7ÏÍÅÎȭÓ !ÓÓÏÃÉÁÔÉÏÎȟ Á ÌÁÒÇÅ ÓÏÃÉÁÌ ÓÅÒÖÉÃÅ ÐÒÏÖÉÄÅÒ ÔÈÁÔ ÓÐÅÃÉÁÌÉÚÅÓ ÉÎ 
multicultural , multilingual services to underserved populations in Pierce County, has a grant 
from the state DSHS to implement Screening, Brief Intervention, and Referral to Treatment 
(SBIRT)16 within Asian American communities in the County. This evidence-based practice aims 
to quickly identify substance use problems and includes a mental health component. The 
initiative will include working with primary care and behavioral health provider organizations 
to build capacity to launch these programs within their practices [50]. This effort will provide 
the County with important data regarding racial and ethnic disparities in prevalence and 
treatment for behavioral health disorders. 

¶ The PAR initiative includes plans to implement depression and anxiety screenings at every 
Special Supplemental Nutrition Program for Women, Infants, and Children (WIC) appointment 
and establish a referral process for treatment. This program is intended to reach approximately 
2,000 to 3,000 women receiving WIC services in Pierce County. 

¶ CHI Franciscan is currently launching a ȰZero Suicide initiativeȱ17 within its hospital network, 
including hospitals in Pierce County. This approach, based on national best practices, is 

                                                                 
13 http://www.jordanbinionproject.org 
14 http://www.nami.org/Learn-More/Public-Policy/Mental-Health-in-Schools 
15 https://www.dshs.wa.gov/sites/default/files/SESA/publications/documents/22-1464.pdf 
16 http://www.samhsa.gov/sbirt 
17 http://zerosuicide.sprc.org 

http://www.jordanbinionproject.org/
http://www.nami.org/Learn-More/Public-Policy/Mental-Health-in-Schools
https://www.dshs.wa.gov/sites/default/files/SESA/publications/documents/22-1464.pdf
http://www.samhsa.gov/sbirt
http://zerosuicide.sprc.org/
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designed to support health systems in changing organizational culture, providing staff training, 
and implementing screening and treatment activities to identify and support those at risk of 
suicide. To date, six to eight staff have been trained in this model and are working to adapt the 
model to meet the needs of Pierce County residents. As part of this initiative, CHI Franciscan 
staff have been using the Patient Health Questionnaire (PHQ-9), a depression screening, in the 
past six months. 

Access to Behavioral Health Services in Pierce County 

Prior to discussing the availability of behavioral health treatment services in Pierce County, a brief 
discussion relating to access is needed, particularly in regard to mechanisms that connect those 
with behavioral health needs to services and how behavioral health services are organized in Pierce 
County. 

Connecting to Services 

A first step to connecting with behavioral health treatment services is often a helpline or resource 
directory . These mechanisms inform those with behavioral health service needs about available 
resources and connect them to those resources as appropriate. United Way of Pierce County 
operates a helpline18, South Sound 2-1-1, that connects people to a variety of human services.  

Although counseling and mental health service resources are available through 2-1-1, some service 
user and family member key informants we spoke with were not aware that this resource existed. 
Other key informants noted that 2-1-1 is not widely utilized among people seeking help for mental 
health or substance use problems. For example, one family member key informant noted that when 
s/he called 2-1-1 for a behavioral health need, s/he did not find the resources helpful and was 
ultimately instructed to call the Crisis Line instead. This key informant said, Ȱ9ÏÕ ÈÁÖÅ ÔÏ ËÎÏ× 
what you are wanting, and they give you a bunch of numbers, and half the timÅ ÔÈÅ ÎÕÍÂÅÒÓ ÄÏÎȭÔ 
×ÏÒËȢȱ These observations are consistent with research completed preparatory to the PAR 
initiative, which resulted in the conclusion that Ȱς-1-1 phone staff (half permanent, half work-study 
ÓÔÕÄÅÎÔÓ ÁÎÄ ÖÏÌÕÎÔÅÅÒÓɊ ÄÏÎȭÔ ÈÁÖÅ ÔÈÅ ÌÏÎÇÅÖity, professional abilities, or time required to 
thoroughly map all county mental health services, maintain up-to-date knowledge of these services, 
and proactively share that knowledge to aid county planning to improve the mental health system 
ÏÆ ÃÁÒÅȢȱ  

As a result of this identified need, the PAR initiative involves the creation of a behavioral health 
specialist position within 2 -1-1 to educate the community about mental health resources, build 
relationships with area service providers, and promote 2-1-1 as a mental health resource. The 
behavioral health specialist will also be tasked with upgrading and maintaining the 2-1-1 database 
so the public can more easily rely on it , and with ensuring that knowledge is transferred to 2-1-1 
staff so they are better-equipped to connect callers with appropriate resources. Promotional 
materials will be developed in multiple languages directing individuals with a mental health need to 
connect to services and supports through 2-1-1 (language interpretation services are available 
through 2-1-1).  

Although this position represents a promising opportunity to fill a clear need, there are limitations 
to the effort. Importantly, the funding for the behavioral health specialist in the 2-1-1 program is 
limited to three-year PAR grant funding. Public funding would be needed to fund this position after 

                                                                 
18 http://www.uwpc.org/let-us-help 

http://www.uwpc.org/let-us-help
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the grant ends. Additionally, the position is focused on mental health, not substance use, and there 
is no funding to ensure that substance use disorder resources are available through 2-1-1. 

For individuals and families experiencing a behavioral health crisis in Pierce County, the first point 
of access is the Crisis Line. Callers who are over 18 are typically referred to the Mobile Outreach 
Crisis Team (MOCT), and those under 18 are referred to a crisis response team at Catholic 
Community Services. The multidisciplinary MOCT teams include designated mental health 
professionals, county-designated clinicians who assess crisis situations to determine whether there 
is a need for involuntary mental health treatment. One family member key informant described the 
crisis line as a helpful resource, and another noted that s/he was unaware the crisis line existed 
until only recently, despite having experienced behavioral health-related crises for several years. 
Other key informants, community listening session participants, and community survey 
respondents expressed frustration with crisis response services, particularly in regard to the 
lengthiness of the process.  

Organization of Behavioral Health Services 

The Washington State DSHS contracts with behavioral health organizations (BHOs) to administer 
publicly  funded mental health and substance use treatment services for those with serious 
behavioral health conditions. In Pierce County, the BHO is operated by Optum Pierce. The BHO is 
responsible for subcontracting with licensed behavioral health agencies to provide services and for 
managing crisis services throughout the County.  

Approximately 215,000 individuals in Pierce County have Medicaid, which is roughly 25% of the 
county population. Among those, Optum BHO services are available to individuals who meet the 
ÓÔÁÔÅȭÓ !ÃÃÅÓÓ ÔÏ #ÁÒÅ ÓÔÁÎÄÁÒÄÓȟ ×ÈÉÃÈ ÉÓ ÄÅÆÉÎÅÄ ÁÓ ÈÁÖÉÎÇ Á ÓÅÒÉÏÕÓ ÂÅÈÁÖÉÏÒÁÌ ÈÅÁÌÔÈ ÄÉÓÏÒÄÅÒ 
that impacts daily functioning [51]. Therefore, the Optum Pierce BHO outpatient service network is 
accessible only to a portion of the Pierce County population: those with the most serious behavioral 
health conditions who qualify for Medicaid.  

/ÐÔÕÍȭÓ ÃÒÉÓÉÓ ÓÅÒÖÉÃÅÓ ÁÒÅ ÁÖÁÉÌÁÂÌÅ ÔÏ ÁÎÙ 0ÉÅÒÃÅ #ÏÕÎÔÙ ÒÅÓÉÄÅÎÔȟ ÔÈÏÕÇÈ ÔÈÅÙ ÍÕÓÔ ÂÅ ÁÓÓÅÓÓÅÄ 
by the MOCT as currently experiencing an acute behavioral health crisis. Those residing in the City 
of Tacoma have access to a more expanded network of behavioral health services funded through 
the Mental Health and Chemical Dependency Sales Tax (described in Appendix C), regardless of 
payer type; however, these services are not accessible to those seeking treatment outside of the 
City of Tacoma.  

These coverage parameters result in large numbers of Pierce County residentsɂwell over 75% of 
the total County populationɂwith no access to the broad array of outpatient and community-based 
BHO services described in this report. Those with limited access include individuals with Medicare 
only, those with private insurance, those on Medicaid with less severe mental health conditions, 
and individuals without insurance. These individuals, who may be living with a range of mild to 
serious behavioral health conditions, are expected to receive behavioral health services through 
their primary care network or elsewhere in the community. Figure 7, developed by Optum, depicts 
these populations and indicates that it is those individuals with limited access to BHO servicesɂ
particularly individuals outside the City of Tacomaɂfor whom there may be unmet behavioral 
health service needs.  
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Figure 7. BHO Coverage Parameters 

 
Source: Optum Pierce 

Outpatient Mental Health Services 

This section catalogs types and availability of mental health outpatient treatment services in Pierce 
County. For the purposes of this report, we define outpatient services as those delivered in 
community-based settings, including services delivered in outpatient clinics such as medication 
management and monitoring and psychotherapy as well as services delivered in other community 
settings, such as employment and housing supports. Although this section focuses primarily on 
services delivered in outpatient clinic settings, the utilization information in Figures 8 and 9 include 
some housing and peer support services as well as services designed to transition individuals from 
institutional settings back to the community. These services are discussed in more detail in later 
sections of the report. 
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Adult Outpatient Mental Health Services 

The BHO administers a range of outpatient mental health services throughout Pierce County. These 
services include medication management and monitoring, individual and group psychotherapy, 
case management, and intensive wraparound supports such as Assertive Community Treatment, an 
evidence-based approach designed to help individuals with complex behavioral health needs to live 
in the community [52]. Many of these services include a peer support component (discussed in the 
next section).  

Figure 8 depicts the proportion of the population in Pierce and King Counties and in the state who 
received any publicly funded outpatient mental health service in the past three years. In all 
localities, fewer than 2% of the population received any of these services. For reference, we include 
the prevalence rate for serious mental illness (SMI) in Pierce County (the prevalence rate for any 
mental health disorder is 19.5%). 

Figure 8. Percentage of the Adult (18+) Population Who Received Any Publicly Funded 
Non-Crisis Outpatient Service, 2013 - 2015 

 
Sources: System for Communicating Outcomes, Performance & Evaluation (SCOPE), WA State DSHS 
DBHR/Looking Glass Analytics (2016) for service estimates and U.S. Census Bureau, Population 
Division Release Date: June 2016 for population estimates 

Importantly, Figure 8 does not include information regarding the receipt of outpatient mental 
health services funded through private insurance, nor does it include all mental health services 
delivered in primary care settings, either publicly or privately  funded. Unlike the data available 
through the state DSHS, there is no central data source that describes mental health or substance 
use disorder service utilization among individuals who receive services outside the publicly funded 
systemɂa majority of the Pierce County population as noted above. Therefore, in this study we are 
only able to provide a partial picture of service capacity and unmet need for outpatient behavioral 
health services.  

However, the majority of key informants and many others who provided feedback for this study 
indicated high levels of unmet need outside of the BHO network, suggesting that the gap between 
utilization and prevalence highlighted in Figure 8 is not filled by privately  delivered specialty 
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mental health services and mental health treatment delivered in primary care settings. Key 
informants with significant experience serving individuals outside of the publicly funded specialty 
mental health system emphasized that mental health needs are complex and require a range of 
services and supports, many of which are restricted when compared to those behavioral health 
services accessible through the BHO. They also expressed concern with the range of specialty 
services currently available outside of the BHO network. For example, key informants from the 
Tacoma Area Coalition of Individuals with Disabilities (TACID) and from NAMI noted that they have 
received calls from Pierce County residents wanting to get connected to Dialectical Behavioral 
Therapyɂan evidence-based practice for the treatment of Borderline Personality Disorderɂbut 
there are few providers offering this modality in Pierce County.  

In contrast with the BHO clinics, which have same-day walk-in appointments for outpatient mental 
health services, key informants reported lengthy wait times for scheduling services outside of the 
BHO network. Multicare, which is the largest provider of outpatient commercial mental health 
services in the County, reports that it receives 500 referrals to mental health care for non-Medicaid 
clients each month, and that the average wait time to receive first service after referral is four 
weeks.19 Another mental health provider that 
serves a large number of children and families 
reported that 50 to 60 people per month are 
unable to schedule appointments; this group 
consists of primarily Medicaid enrollees outside 
of the BHO network as well as those who are 
privately insured or uninsured.  

Stakeholders consistently reported lengthy wait 
times for outpatient specialty mental health 
services, particularly for individuals with sub-
acute needs who were not enrolled in Medicaid. 
For many, attempts to schedule outpatient 
treatment are their  first experience with the 
behavioral health system, and the lengthy wait times send a message of limited resources and 
limi ted hope that their needs will be addressed. These wait times can result in disconnection from 
the system and increased reliance on emergency behavioral health treatment, and can contribute to 
tragic outcomes such as suicide.  

Key informants also described a need for more mental health resources to be available through 
primary care, particularly for individuals with mil d to moderate needs, who are underserved in the 
current system. One key informant noted that there is minimal training and support for the primary 
care workforce, even though these are often the first people patients come to with a behavioral 
health-related need. Another key informant noted that primary care physicians may discriminate 
against individuals with serious mental health diagnoses because of perceptions that these 
individuals will be difficult to engage with, making it even more difficult to get connected to needed 
services. Key informants also noted that there is no level in between primary care and BHO 
specialty services. For example, individuals who are typically stable on medications but need 
follow -up to maintain that stability would not meet Medicaid Access to Care standards (if they are 
enrolled in Medicaid) but have needs for specialty mental health services, such as medication 
management and monitoring and psychotherapy, that cannot be met by a primary care physician 
alone.  

                                                                 
19 Personal communication, Tim Holmes, July 28, 2016 

For many, attempts to schedule 
outpatient treatment are their  first 
experience with the behavioral 
health system, and lengthy wait times 
send a message of limited resources 
and limited hope that their needs will 
be addressed. 
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Providers we spoke with described some new initiatives that are aimed at building the capacity to 
address behavioral health needs in primary care settings and to facilitate referrals to appropriate 
services if those needs cannot be met through primary care. Seamar, a large community provider, 
has created a behavioral health specialist position in its primary care clinics; this position is tasked 
with coordinating referrals from primary care to behavioral health. Seamar also offers some brief 
behavioral health interventions in their primary care clinics, typically involving three to six visits. 
CHI Franciscan has only minimal outpatient behavioral health services, but it does plan to expand 
its outpatient service array for individuals with mild behavioral health issues in Pierce County in 
the next three years. Three CHI Franciscan clinics have behavioral health specialists as part of a 
new grant-funded initiat ive targeted at evaluation and treatment of short-term, mild behavioral 
health conditions. The initiative includes plans to refer out any long-term treatment needs.  

Children and Youth Mental Health Outpatient Services 

Within the BHO network, a continuum of care is available for children with behavioral health 
issues; it ranges from traditional outpatient treatment to 90 -day intensive wraparound services and 
residential care. According to Optum Pierce, a goal of these services is to support families in the 
ÃÏÍÍÕÎÉÔÙ ÁÓ ÌÏÎÇ ÁÓ ȰÃÌÉÎÉÃÁÌÌÙ ÎÅÃÅÓÓÁÒÙȱ ÁÎÄ ÁÖÏÉÄ ÏÕÔ-of-home treatment whenever possible.  

Figure 9 depicts the percentage of the general population under age 18 in King and Pierce Counties 
and Washington State as a whole that received at least one publicly  funded non-crisis outpatient 
mental health service. Pierce County is similar to King County in its penetration rate for outpatient 
youth mental health services, and both counties and the state as a whole provide publicly funded 
services well below the estimated prevalence of 7% serious emotional disturbance in the state. As 
with the adult figures depicted in Figure 8, these figures do not capture outpatient services 
delivered through the privately funded system or mental health interventions that may have been 
delivered in primary care. Our findings in regard to outpatient youth mental health services outside 
of the publicly funded system are similar to those for adults; there is no data that enables a 
systematic examination of unmet behavioral health needs in the privately funded and primary care 
settings, but anecdotal evidence from key informants suggests that such services are difficult-to-
access and/or in short supply in Pierce County. 

Figure 9. Percentage of Children and Youth (0 to 17 Years) in the Population Who Received 
Any Publicly  Funded Non-Crisis Outpatient Mental Health Service, 2013 - 2015 

 
Sources: SCOPE, WA State DSHS DBHR/Looking Glass Analytics (2016) for service estimates 
and U.S. Census Bureau, Population Division Release Date: June 2016 for population estimates 
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! ÒÅÃÅÎÔ ÇÁÐ ÁÎÁÌÙÓÉÓ ÏÆ ÃÈÉÌÄÒÅÎȭÓ ÐÕÂÌÉÃÌÙ funded mental health services in the state included an 
ÉÄÅÎÔÉÆÉÃÁÔÉÏÎ ÏÆ ȰÔÒÅÁÔÍÅÎÔ ÄÅÓÅÒÔÓȱɂareas of the state in which children cannot access an 
evidence-based treatment within 30 ÍÉÎÕÔÅÓȢ 4ÈÅ ÒÅÐÏÒÔ ÉÄÅÎÔÉÆÉÅÄ Ô×Ï ȰÔÒÅÁÔÍÅÎÔ ÄÅÓÅÒÔÓȱ ÉÎ 
Pierce County: in Northern Pierce, there is a treatment desert for depression, and Eastern Pierce 
county has a treatment desert for anxiety [53]. Compared to other counties, however, Pierce County 
had relatively good capacity to treat local need through the publicly funded system. Pierce was 
ranked as having sufficient capacity to treat adjustment, anxiety, and trauma, and insufficient for 
depressive disorders, ADHD, and conduct disorder [54]. 

Key informants noted the importance of the availability of mental health services in schools. One 
key informant, a parent of children who receive publicly funded behavioral health services, 
described the difficulty of bringing his/her children to appointments dur ing the day, particularly 
when appointments are difficult-to-schedule and located in many different parts of the County. This 
key informant noted that having mental health services available through the schools has been 
critical to ensuring access. Notably, these school-based services are only available in some parts of 
the County and only to some children who meet the Access to Care standards for those services. In 
2015, 23.5% of Pierce County children and youth on Medicaid who received any community 
outpatient mental health services received those services in a school setting (Figure 10). This is 
ÓÌÉÇÈÔÌÙ ÌÏ×ÅÒ ÔÈÁÎ ÔÈÅ ÓÔÁÔÅ ÁÖÅÒÁÇÅ ÏÆ ςυȢτϷ ÁÎÄ ×ÅÌÌ ÂÅÌÏ× +ÉÎÇ #ÏÕÎÔÙȭÓ ττȢςϷȢ 

Figure 10. Proportion of Medicaid  Community Outpatient Service Users Ages 0 to 17 Who 
Received Mental Health Services in School in 2015, by Region 

 
Source: SCOPE, WA State DSHS DBHR/Looking Glass Analytics (2016) 

Peer Support Services 

Peer support services are delivered by individuals with personal experience as service users of 
behavioral health services. Peer support services are theorized to help service users to develop self-
advocacy skills and build confidence to pursue their goals through establishing trust and rapport 
built on shared experiences. A recent review of 20 studies of peer support services concluded that 
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peer support is associated with improved quality of life, hopefulness, activation20, and therapeutic 
relationships and reduced inpatient hospital use [55].  

Optum Pierce has been recognized as a national leader in its use of peer support services across its 
service network, employing approximately 200 peer support specialists in a range of settings. In a 
recent national review of peer support services commissioned by the U.S. Department and Health 
and Human Services Assistant Secretary for Planning and Evaluation, Optum Pierce was highlighted 
as an organization that has successfully integrated peer support throughout its services, 
particularly in regard to services designed to reduce inpatient hospitalization and emergency room 
use [56]. According to the report21, the infusion of peer support services into their service network 
has resulted in an estimated $21,600,000 cost savings in Pierce County, with much of this savings 
attributed to reduced hospitalization [57]. 

/ÐÔÕÍȭÓ ÐÅÅÒ ÓÅÒÖÉÃÅÓ ÉÎÃÌÕÄÅ ÔÈÅ #ÏÍÍÕÎÉÔÙ "ÕÉÌÄÅÒÓ ÐÒÏÇÒÁÍȟ ÄÅÓÉÇÎÅÄ ÔÏ ÈÅÌÐ ÉÎÄÉÖÉÄÕÁÌÓ 
transition from residential treatment to independent housing, and the Peer Bridger program 
(described in greater detail later in this report) , designed to connect individuals transitioning from 
inpatient settings back to the community. A Recovery Support Line22, staffed by peer specialists at 
Recovery Innovations, provides non-emergency peer-to-peer support between 3pm and 11pm 
seven days per week regardless of payer type. Peer support services are also available in a number 
of emergency rooms in the County, and these are discussed in a later section as well. This year, 
Optum contracted with Multicare Good Samaritan Outreach Services to provide peer support 
services through the MOCT with the goal of establishing trust and rapport with individuals in crisis 
and providing education to individuals and their families.  

Feedback we gathered from key informants as well as through the SPES-CM and SPES-SU indicate 
ÔÈÁÔ ÁÌÔÈÏÕÇÈ ÔÈÅ "(/ȭÓ ÐÅÅÒ ÓÕÐÐÏÒÔ ÎÅÔ×ÏÒË ÉÓ ÒÅÌÁÔÉÖÅÌÙ ÒÏÂÕÓÔȟ ÔÈÅÒÅ ÒÅÍÁÉÎÓ ÁÄÄÉÔÉÏÎÁÌ ÎÅÅÄ 
for peer-delivered services. As one peer specialist put it, Ȱ4ÈÅÒÅȭÓ ÍÕÃÈ ÍÏÒÅ ÔÈÁÔ ×Å ÃÏÕÌÄ ÄÏȢȱ In 
the SPES (described in detail in Appendix D), 46% of service users and 69% of case managers 
identified an unmet need for peer support services among service users within the BHO network. 
The primary reasons for these unmet needs differed by respondent type: 81% of case managers 
attributed it  to service users refusing the services, whereas service users attributed it to a variety of 
factors, the most common being that they were not offered the service.  

Key informants noted that there are insufficient positions for peer staff members who can be 
available to work with individuals in the community to connect to services and supports, both 
clinical and non-clinical. This includes services like the Peer Bridger and Community Builders 
programs but also more flexible community-based peer supports, such as support getting people 
connected to dental and vision appointments and support with transportation needs. Perhaps 
because of a perceived need for peer support services across the service spectrum, several key 
informants voiced that the Peer Bridger program is too short in duration and not intensive enough 
to meet the complex needs of individuals returning to the community from hospitalizations. 

                                                                 
20 άtŀǘƛŜƴǘ !ŎǘƛǾŀǘƛƻƴέ ƛǎ ŀ ǿƛŘŜƭȅ ǊŜŎƻƎƴƛȊŜŘ concept that describes the knowledge, skills and confidence a person 

has in managing their own health and health care 
21 An Assessment of Innovative Models of Peer Support Services in Behavioral Health to Reduce Preventable Acute 

Hospitalization and Readmissions, available at https://aspe.hhs.gov/sites/default/files/pdf/205411/PeerSupServ.pdf 
22 1-877-780-5222 and 1-253-942-5655 

https://aspe.hhs.gov/sites/default/files/pdf/205411/PeerSupServ.pdf
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Social Support Services 

Key informants emphasized the importance of services that support social determinants of health, 
including housing stability, economic well-being, and community integration. This assertion is 
consistent with the conclusions from seminal reports released at the federal level in recent years, 
notably 3!-(3!ȭÓ Description of a Good and Modern Mental Health and Addictions System, which 
outlines a rationale for a continuum of social support services that include employment, housing, 
and self-help alongside clinical treatment [58]. 

Employment Supports 

Research suggests that people with serious mental health conditionsɂeven many who are 
psychiatrically disabledɂwant to work. Further, research suggests that if given adequate supports, 
people with serious mental health conditions are capable of attaining and maintaining competitive 
employment [59, 60]. However, despite the desire and capacity to work, people with psychiatric 
disabilities have the highest rates of 
unemployment among those with disabilities; 
nationally, an estimated 15% of people with 
psychiatric disabilities are employed, while 
65% of this population name employment as a 
goal [61]. In Pierce County, 13.9% of working-
age adults who received publicly funded 
outpatient mental health services were 
employed at any time in 2015.23 

Nationwide, people with behavioral health 
conditions face significant challenges finding 
and maintaining employment, including a lack 
of appropriate support services, labor force 
discrimination, work disincentives caused by 
state and federal policies, and ineffective work incentive programs [62]. Key informants identified 
several of these issues as significant in Pierce County.  

There are few employment support services available in Pierce County, and supported employment 
is not currently a Medicaid reimbursable service. Supported employment involves provision of 
support services to assist individuals with serious mental health conditions to locate, attain, and 
maintain competitive employment in the community. Individualized Placement and Support (IPS) is 
an evidence-based supported employment program that has been shown to help individuals 
achieve employment and retain that employment over time [63]. The Medicaid Transformation 
Waiver includes creating a supported employment benefit based on IPS [64]. Target populations 
will include individuals with serious mental health conditions, substance use disorders, or co-
occurring mental health and substance use disorders, as well as youth in transition who have a 
behavioral health diagnosis [65]. 

Optum does not contract for any employment support services; however, it does report some 
collaboration with local vocational rehabilitation programs. Another key informant indicated that 
there is minimal collaboration and coordination between behavioral health services and the 
Department of Vocational Rehabilitation.  

                                                                 
23 SCOPE, WA State DSHS DBHR/Looking Glass Analytics (2016) 

People with psychiatric disabilities 
have the highest rates of 
unemployment among those with 
disabilities. 

In Pierce County, 13.9% of working-
age adults who received publicly 
funded outpatient mental health 
services were employed in 2015. 
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Key informants and SPES respondents articulated unmet needs for job development and skill 
building. In the SPES, 19 service users identified a need for employment supports, and case 
managers indicated that 35 individuals had a need for supported employment, with a majority of 
those needs unmet. One unemployed service user interviewed reported that in his/her lengthy 
experience receiving behavioral health services, employment was never discussed. Another key 
informant described meeting service users who had given up on obtaining employment because the 
process was too difficult. Key informants also identified a need for education and resources for 
employers regarding supporting employees who have mental health issues to reduce stigma, 
promote the use of reasonable accommodations, and increase hiring of people with mental health 
conditions. 

Housing Supports 

Nearly all key informants indicated that unstable housing and homelessness has a negative impact 
on behavioral health outcomes as well as access to appropriate treatment for many Pierce County 
residents. This was the most commonly cited challenge in our key informant interviews. Housing 
was named ȰÔÈÅ ÎÕÍÂÅÒ ÏÎÅ ÕÎÍÅÔ ÎÅÅÄȱ for people with behavioral health issues. Another key 
informant noted, Ȱ(ÏÕÓÉÎÇ ÉÓ Á ÃÏÒÎÅÒÓÔÏÎÅ ÆÏÒ ÐÅÏÐÌÅ ÔÏ ÁÃÃÅÓÓ ÓÅÒÖÉÃÅÓ ÁÎÄ ÓÕÓÔÁÉÎ ÔÒÅÁÔÍÅÎÔ 
ÐÒÏÇÒÁÍÓȢȱ Key informants said that individuals leaving residential substance use disorder 
treatment programs who are discharged to the community without a stable place to live are at 
particularly high risk of beginning the cycle of addiction again; in the words of a formerly homeless 
person, Ȱ.Ï ÏÎÅ ÇÅÔÓ ÃÌÅÁÎ ÏÎ ÔÈÅ ÓÔÒÅÅÔÓȢȱ  

An examination of data from the SCOPE-WA system indicates that gaining and maintaining housing 
is particularly challenging among users of publicly  funded outpatient mental health services in 
Pierce County. As shown in Figure 11, a smaller proportion of adult outpatient mental health 
service recipients maintained housing over the course of 2015: 93.1% in Pierce County compared 
with 98.2% statewide. Among those who were homeless, a larger proportion of those in Pierce 
County remained homeless than those statewide; in Pierce County, 3.9% (366 mental health service 
users) compared with just 0.9% statewide. 

Figure 11. Percentage of Adult Outpatient Service Recipients Who Maintained Housing and 
the Percentage Who Remained Homeless in 2015 

 

Source: SCOPE, WA State DSHS DBHR/Looking Glass Analytics (2016). Note: Sample includes all adult 
publicly funded mental health outpatient service recipients who had two or more recorded living 
situations in 2015. 
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These figures likely underestimate behavioral health needs of individuals who are homeless as they 
include only those who received some outpatient mental health treatment and, importantly, do not 
include those with unmet mental health treatment needs and those who use substance use services 
but not mental health services. 

There at least two important aspects of housing and behavioral health. The first is the lack of 
affordable housing units in Pierce County in general, which impacts those with behavioral health 
needs who are homeless. According to a report of the Washington State Department of Commerce, 
there are approximately 10 available and affordable housing units for every 100 households 
earning 30% or less than the median family income, which was approximately $17,732 in 2015 
[66]. Most individuals who rely on public benefits fall into this low-income group, as do those who 
are unemployed (as noted above, only 13.9% of working-age adults who received publicly funded 
outpatient mental health services were employed in 2015). 

A second related issue is a lack of supportive services geared toward helping individuals with 
behavioral health issues maintain stable housing in the community. As several key informants 
noted, for many individuals, supportive, wraparound services are needed alongside housing to 
ensure that housing placements can be maintained over time. Community Connections, the lead 
housing provider in the County, noted that the highest rate of return to homelessness after housing 
is among people with behavioral health issues. This outcome may be related to inadequate housing 
support services as well as limited availability of and access to outpatient mental health treatment 
services.  

Community Connections, the agency that supports a range human services throughout Pierce 
County, coordinates an array of services aimed at helping individuals to maintain, reestablish, or 
obtain housing, both short-term and long-term. Some of its services are described on the following 
page.
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Table 2. Housing Outreach and Support Services in Pierce County 

Program Description Capacity/ Utilization Approximate Cost Impact 

Diversion Work with families to stabilize and 
reestablish housing 

235 families in 2015 $1,300 to re-house 
within 30 days 

5% average return-to-
homelessness rate 

Emergency Shelter Temporary (up to 90 days) beds for families 
and individuals 

550 beds available 

year-round, 300 
seasonal beds  

$1,500 per 
individual per stay 

80% of guests exit to an unknown 
destination or homelessness 

Rapid Rehousing Rent support and supportive services to 

move homeless individuals back into 
housing (average 6 months stay) 

550 households in 2015 $4,750 per 
household per stay 

Average return to homelessness 

rate of 18% (consistent with 
national average) 

Permanent 
Supportive Housing 

Scattered site and project-based housing 

connected to long-term supportive services 

(including mental health and substance use 
disorder treatment) for those who are 
chronically homeless  

380 units $13,000 per year 
per unit 

Average housing retention of four 

years with the longest residencies 

over 10 years; 6% of PSH return to 
homelessness after leaving housing 

Positive Interactions 24-hour hotline for businesses and 

outreach and engagement to individuals 
who are homeless in Tacoma, financed by 
the MHCD Tax 

249 hours of business 

outreach and 119 hours 
of direct client outreach 

in the first six months of 
2016 

$120,000 per year 
in staffing costs 

In first six months of 2016: 

12 business property clean-ups 

283 individuals connected to 
services and 30 connected with 
housing services 

Projects for 

Assistance in 
Transition from 
Homelessness (PATH) 

Outreach and support for individuals with 

serious mental health conditions who are 
homeless or at risk of homelessness, 
funded by SAMHSA 

185 clients per program $100,000 per year 

per program in 
staffing costs 

Between October 2014 and 

December 2015, 182 individuals 
received mental health services 

and 29 persons attained housing in 
one program 

Source: Pierce County Community Connections, Comprehensive Life Resources, and Greater Lakes Mental Health Care
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Individuals with behavioral health conditions may access any of the above services, but those with 
more significant behavioral health treatment needs are typically referred into Permanent 
Supportive Housing (PSH). PSH is an evidence-based practice involving the provision of support 
services alongside independent housing for individuals with serious mental health and substance 
use disorders. Numerous studies, including seven randomized controlled trials, have documented 
that PSH decreases homelessness, lengthens housing tenure, and reduces inpatient and emergency 
department utilization . Moreover, service users consistently rate PSH as preferable to other 
housing models [67]. A recently published report described similar outcomes for the Permanent 
Options for Recovery-Centered Housing (PORCH) program, a Pierce County PSH program funded by 
a SAMHSA Mental Health Transformation Grant [68]. The Positive Interactions program and PATH 
also provide critical outreach and engagement services to people who are homeless. In particular, 
the PATH program is part of a national initiative to address the housing needs of people who are 
homeless. 

About ÈÁÌÆ ÏÆ 0ÉÅÒÃÅ #ÏÕÎÔÙȭÓ σψπ PSH units are located in the city of Tacoma, with the remaining 
units located in University Place, Lakewood, Puyallup, Fircrest, and Spanaway.24 Currently, the 
services component of PSH is financed through a combination of funding sources, including a 
federal SAMHSA grant, BHO Community Reinvestment Funds, and Medicaid for specific behavioral 
health service modalities that are reimbursable, such as peer support. The Tacoma Mental Health 
and Chemical Dependency Tax (described in Appendix C) also funds some PSH services (it cannot 
be used to fund units) in Tacoma. Although Medicaid covers supported housing in some states, it is 
ÎÏÔ ÙÅÔ ÉÎÃÌÕÄÅÄ ÉÎ 7ÁÓÈÉÎÇÔÏÎ ÓÔÁÔÅȭÓ -ÅÄÉÃÁÉÄ ÂÅÎÅÆÉÔȢ However, the Washington State Medicaid 
Transformation Waiver includes establishing a Medicaid benefit for supportive housing services to 
support individuals to prepare for, transition to, and maintain housing in community settings [69]. 
Eligible populations would include adults 18 or older who have frequent or lengthy institutional 
contacts, including psychiatric inpatient hospitalizations [70].  

Self-Help and Mutual Support Groups 

One service user credited a mutual support group as instrumental in his/her network of support. 
Prior to involvement in this group, the person did not know where to go for resources; now, the 
person feels connected and supported. This story is consistent with the literature on mutual 
support for people with behavioral health conditions. A 
2008 review of 12 studies examining the effectiveness 
of mutual support groups for people with mental health 
problems concluded that such groups are associated 
with positive changes in psychological and social 
functioning, with two studies finding that the benefits 
of mutual health groups were equivalent to costlier 
professional interventions [71]. Mutual support for 
individuals with substance use disordersɂmost 
notably Alcoholics Anonymousɂhas been associated 
with similar benefits [72]. 

A number of mutual support groups are available in Pierce County. NAMI Pierce County is an all-
volunteer organization made up of people living with mental health conditions and family members 
of people living with mental health conditions. NAMI offers two weekly support groups for people 
with mental health conditions, and TACID oversees a peer support program with a specific focus on 

                                                                 
24 Community Connections; Tess Colby email 

Our survey findings highlight 
a need to help raise 
awareness of available 
support group resources in 
the County.  
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behavioral health. Although these services are freely available to anyone in the County, our SPES 
findings suggest that they may be underutilized. In the SPES, 25 service user respondents indicated 
a need for social club or drop-in services, and case managers identified a need among 47 clients. In 
total, 52% of service users noted that these needs were unmet, and case managers indicated 87% of 
ÔÈÅ ÓÅÒÖÉÃÅ ÕÓÅÒÓȭ ÎÅÅÄÓ ÆÏÒ ÄÒÏÐ-in and social club services were unmet. While a majority of case 
managers attributed these reasons to service users refusing the service, service ÕÓÅÒÓȭ ÒÅÁÓÏÎÓ ×ÅÒÅ 
more varied and included that they were not offered the service, they were not aware the service 
ÅØÉÓÔÅÄȟ ÁÎÄ ÔÈÅÙ ÄÉÄÎȭÔ ËÎÏ× ×ÈÁÔ ÔÈÅ ÓÅÒÖÉÃÅ ×ÁÓȢ 4ÈÅÓÅ ÆÉÎÄÉÎÇÓ ÓÕÇÇÅÓÔ Á ÎÅÅÄ ÆÏÒ ÅÆÆÏÒÔÓ ÔÏ 
raise awareness among service users regarding this resource in the community. 

Residential Mental Health Treatment 

In regard to residential facilities, there are two levels of services for adults with serious mental 
health conditions in the BHO network. The 24-hour staffed residential care facilities are 
rehabilitative in design. Individuals typically stay in these facilities for 18 months or less and 
receive all services within the facility. There are three facilities of this typeɂone with 70 beds and 
the other two totaling 45 beds. Congregate care facilities function as longer-term residences and are 
less rehabilitative in focus. Importantly, these services are only available to individuals on Medicaid 
who meet Access to Care standards. As with outpatient services, there are no data sources that 
provide information regarding availability and utilization of privately  funded residential mental 
health treatment. One provider representing the commercial arena noted that there are many with 
commercial insurance who have serious mental health conditions but no access to ongoing 
residential care. Anecdotally, one key informant described a family with private insurance who sent 
their child out of state to receive residential behavioral health treatment that was paid for out-of-
pocket because there were no options for the family in Pierce County. 

Crisis and Inpatient Services 

The BHO provides crisis services to any individual who needs them in Pierce County, regardless of 
payer source. As noted in Section 3, for many in crisis in Pierce County, the first step is to call the 
Crisis Line, which may result in evaluation by the Mobile Outreach Crisis Team (MOCT). For others 
in crisis, the first contact may be with first responders. Others may present at a hospital emergency 
room or a crisis alternative program such as the Recovery Response Center. If individuals are 
determined to be in need of voluntary or involuntary inpatient treatment, they may receive that 
treatment at an Evaluation and Treatment Center or in an inpatient hospital. Finally, those leaving 
inpatient hospitals may receive services to support their transition back to community living. These 
services are discussed in this section.  

First Responders and Behavioral Health 

Stakeholders made it clear that first respondersɂpolice, fire, and medicalɂare frequently the front 
line of response for behavioral health crises in Pierce County. In key informant interviews, 
community listening sessions, and through discussions, we heard stories of individuals with mental 
health or substance use issues being involved with law enforcement officers and transported to jails 
when treatment would have been more appropriate. Key informants emphasized a need to divert 
these individuals to treatment rather than bringing them to jail or to the emergency room. These 
discussions often involved two interventions: training and support for first responders, and 
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embedding mental health co-responders to work alongside police officers when their response 
involves mental health-related issues. 

Behavioral Health Training for First Responders 
Crisis Intervention Team (CIT) training is a police-ÂÁÓÅÄ ÍÏÄÅÌ ÄÅÓÉÇÎÅÄ ÔÏ ÉÍÐÒÏÖÅ ÐÏÌÉÃÅ ÏÆÆÉÃÅÒÓȭ 
interactions with individuals in mental health-related crisis. Through classroom-based and 
experiential training, officers learn how to deescalate crisis and redirect individuals to treatment 
rather than the criminal justice system. The model is used widely throughout the U.S., and research 
studies have documented effectiveness in diverting individuals to treatmÅÎÔȟ ÉÍÐÒÏÖÉÎÇ ÏÆÆÉÃÅÒÓȭ 
attitudes toward and knowledge about mental health issues, lowering arrest rates, and reducing 
criminal justice system costs [73]. CIT trainings have taken place throughout Pierce County in 
recent years; most recently, NAMI sponsored a 40-hour CIT training with 20 Tacoma Police 
Department officers that was funded by the Mental Health and Chemical Dependency tax.25 In 2015, 
the Washington State Legislature passed SSB 5311, establishing CIT training (8 hours of CIT 
training and 2 hours of refresher training each year) as a requirement for all police officers.26 The 
Washington State Criminal Justice Training Commission also makes available a 40-hour CIT course 
to 25% of patrol officers in the state. These trainings are currently underway throughout the state, 
including in Pierce County.  

Mental Health Co-Responder Program 
One key informant, a service provider working in an unincorporated part of the County, noted a 
need for more mental health professional availability to assist first responders in evaluating 
individuals in crisis and determining the level of care needed. This individual expected that if such a 
resource were available, fewer people would utilize emergency departments. In Tacoma and 
Lakewood, such a resource is available: The Mental Health Co-Responder Program.  

In the Mental Health Co-Responder Program, mental health professionals are embedded within the 
ÐÏÌÉÃÅ ÄÅÐÁÒÔÍÅÎÔ ÁÎÄ ÁÃÔ ÁÓ ȰÇÏ ÔÏȱ ÒÅÓÏÕÒÃÅÓ ×ÈÅÎ police identify that an individual may have a 
mental health-related need. The mental health professionals provide support and consultation for 
officers and respond alongside officers to calls that appear to be mental health-related. In Tacoma 
the program began in April 2015 with one co-responder, a second was hired in September 2015; 
both are Designated Mental Health Professionals who can make a determination to involuntarily 
commit a person, though this is not a requirement of the position. The co-responders have a 
designated office within the police department and have their own cars. The program is connected 
to the MOCT, and the programs are able to share information about individuals to facilitate 
referrals. Tacoma plans to expand to four co-responders in the coming year. Funded by the Mental 
Health and Chemical Dependency tax in Tacoma and a grant in Lakewood, the program costs 
roughly $400,000 per year.27 

Stakeholders expressed satisfaction with the Mental Health Co-Responder programs in Lakewood 
and Tacoma, and it appears as though the programs have been successful in improving the capacity 
of law enforcement to help individuals with mental health needs and reducing trips to jails and 
hospitals. Between April 2015 and June 2016, the Tacoma Police Department Co-Responder 
Program provided services to 316 individuals. Of these, 267 were eligible for diversion from the 
criminal justice system. Figure 12 depicts where the 267 individuals were diverted to after 

                                                                 
25 Described in Appendix C 
26https://fortress.wa.gov/cjtc/www/images/2015_New_Uploads/Advanced_Training/New%20CIT%20Training%20Re

quirements%20SSB%205311%20Fact%20Sheet%20-11-2015.pdf 
27 Source: Interview with former Program Coordinator, June 2016 

https://fortress.wa.gov/cjtc/www/images/2015_New_Uploads/Advanced_Training/New%20CIT%20Training%20Requirements%20SSB%205311%20Fact%20Sheet%20-11-2015.pdf
https://fortress.wa.gov/cjtc/www/images/2015_New_Uploads/Advanced_Training/New%20CIT%20Training%20Requirements%20SSB%205311%20Fact%20Sheet%20-11-2015.pdf
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police/co-responder contact. In total, 71% were diverted to treatment: 30 people to Park Place, a 
residential treatment facility operated by Comprehensive Life Resources that has beds dedicated to 
the Mental Health Co-Responder program; 33 people to the Recovery Response Center, a crisis 
residential program operated by Recovery Innovations; and 51 people to another form of mental 
health treatment. Another 76 individuals developed a safety plan with the co-responder. Of the 77 
individuals who were not diverted, a majority were taken to the hospital (52 people), and 12 
individuals were taken to jail. 

Figure 12. Diversion Results from the Tacoma Police Department Co-Responder Program, 
April 2015 to June 2016 

 
Source: City of Tacoma 

Emergency Rooms and Crisis Alternatives 

As one stakeholder emphasized, training and support for first responders to divert individuals to 
treatment rather than to jail are critical, but for those interventions to be effective, there need to be 
treatment options to divert people to. In Pierce County, stakeholders noted that such treatment 
options/resources are in short supply. As a result, many individuals seeking behavioral health 
treatment services resort to the emergency room. Table 3 depicts the proportion of emergency 
department encounters in Pierce County hospitals that were related to a behavioral health need 
based on an analysis of diagnosis codes in hospital clinical reporting systems. Approximately 8% of 
emergency department visits in Pierce County are related to a behavioral health need, which is 
consistent with national trends [74, 75]. 
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Table 3. Behavioral Health Emergency Department (ED ) Encounters in Pierce County, 
October 2012 to March 2014  

Facility 
BH Encounters Total ED Encounters BH as % of Total ED 

Encounters 
Tacoma General Hospital 6,550 53,562 12.2% 

Allenmore Hospital 3,206 26,458 12.1% 

Good Samaritan Hospital 8,503 80,824 10.5% 

St. Joseph Medical Center 5,852 73,634 7.9% 

St. Clare Hospital 3,479 65,925 5.3% 

St. Anthony Hospital 1,090 33,715 3.2% 

Mary Bridge Children's Hospital 1,164 41,414 2.8% 

Total 29,844 375532 7.9% 

Source: Multicare CHI Franciscan Certificate of Need. Note: "BH Encounters" were derived from 
Behavioral Health ICD-9 Diagnosis codes within the hospitals' clinical reporting systems 

There are some behavioral health resources for individuals who present in Pierce County 
emergency rooms with behavioral health-related needs. Psychiatric assessment teams are available 
in most emergency rooms to determine whether individuals should be held involuntarily 
(involuntary commitments are discussed further below). Additionally, the BHO contracts with both 
Greater Lakes Mental Healthcare and Multicare Good Samaritan Outreach Services to provide peer 
support services in the emergency rooms at Multicare Good Samaritan Hospital, St. Joseph Medical 
Center, and St. Clare Hospital. As shown in Table 4, Optum Pierce reports that the peer specialists 
see between 37 and 50 individuals per month, and between 4% and 13% of those who receive peer 
services in the emergency department are ultimately psychiatrically hospitalized. 

Table 4. Peers in the Emergency Department Program Outcomes, July 1, 2015 to  
March 31, 2016 

Program 
Average # of Peer 
Support Contacts 

per Month 

Hospitalizations Hospitalization 
Rate 

Multicare Good Samaritan Hospital 49 17 4% 

St. Joseph Medical Center 50 51 11% 

St. Clare Hospital (program began in early 2016) 37 10 13% 

Source: Optum Pierce 

Although stakeholders expressed that resources within emergency rooms such as psychiatric 
assessment teams and peer support services were generally effective, they also noted that they 
were in short supply. Additionally, they noted that the current volume of behavioral health needs in 
the emergency room places stress on ÅÍÅÒÇÅÎÃÙ ÒÏÏÍ ÓÔÁÆÆȟ ×ÈÏ ÄÏÎȭÔ ÈÁÖÅ ÁÄÅÑÕÁÔÅ ÔÒÁÉÎÉÎÇ ÉÎ 
this area. These circumstances may result in negative outcomes for individuals, such as being 
restrained in an emergency room for hours or days awaiting transfer to an Evaluation and 
Treatment Center (discussed in a separate section below). 

These inefficiencies and challenges with the current reliance on emergency departments for 
behavioral health crises led stakeholders to express a need for other options. Several stakeholders 
ÅØÐÒÅÓÓÅÄ Á ÎÅÅÄ ÆÏÒ Á ȰÒÅÃÅÉÖÉÎÇ ÃÅÎÔÅÒȱ ÏÒ ȰÃÒÉÓÉÓ ÔÒÉÁÇÅ ÃÅÎÔÅÒȱ ÔÈÁÔ ÃÁÎ ÁÃÃÏÍÍÏÄÁÔÅ ÔÈÏÓÅ ×ÉÔÈ 
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high acuity needs as well as individuals with lower acuity needs who may be headed toward crisis. 
Such centers could serve as a point of connection to a range of resources, including community-
based services. CHI Franciscan and Multicare are considering plans to include a crisis stabilization 
unit as part of the planned hospital (discussed below), although it  would require additional funding. 

Key informants also spoke of a need for a full continuum of services ranging from voluntary 
services to intensive support services for individuals before they are in full-blown crisis. Recovery 
Response Center, operated by Recovery Innovations and located in Fife, is one such resource. The 
Recovery Response Center follows a ȰÌÉÖÉÎÇ ÒÏÏÍ ÍÏÄÅÌ,ȱ wherein peer specialists (who comprise 
70% of the staff team) work alongside clinicians to provide support in a homelike setting. 
Individuals are referred to the Recovery Response Center by first responders and emergency 
departments, and the program serves approximately 2,500 guests per year. Optum estimates that 
the Recovery Response Center has reduced inpatient and emergency admissions by 32.3% and 
readmissions by 26.5% over three years [76]. One key informant felt that the supports available at 
the Recovery Response Center may not be intensive enough to meet the needs of some individuals 
headed toward crisis, and another key informant noted that the Recovery Response Center is in too 
remote a location to be an effective option for many Pierce County residents. For these reasons, law 
enforcement may be less likely to transport individuals there. 

Evaluation and Treatment Centers and Inpatient Hospitals 

Those who have been assessed as meeting criteria for involuntary commitment28 may be detained 
involuntarily at emergency rooms or Evaluation & Treatment centers (E&Ts) for 72 hours. Pierce 
County has four 16-bed E&Ts, and these facilities are often the first stop for individuals who have 
been assessed as meeting criteria for involuntary commitment. Individuals may be detained 
involuntarily at the E&Ts for 72 hours, and if more treatment is deemed necessary, providers can 
petition the courts for a 14-day hold.  

If individuals require even more treatment, they may be transferred to a community hospital or to 
Western State Hospital (WSH) for a 90-day commitment. If there are no available inpatient beds, 
however, individuals may remain at the E&Ts during this extended period. In these circumstances, 
the E&Ts must apply to get a single bed certification for 30 days at a time. Key informants identified 
ÔÈÁÔ ÌÉÍÉÔÅÄ ÉÎÐÁÔÉÅÎÔ ÃÁÐÁÃÉÔÙ ÌÅÁÄÓ ÔÏ ȰÂÏÔÔÌÅÎÅÃËÓȱ ÁÔ ÔÈÅ ÆÏÕÒ %Ǫ4ÓȢ &ÕÒÔÈÅÒ ÃÏÎÔÒÉÂÕÔÉÎÇ ÔÏ ÔÈÉÓ 
limited capacity, according to key informants, is that E&Ts are accessible by people from all over 
the state, not just Pierce County. As depicted in Figure 13, the numbers of involuntary treatment 
hearings at the Pierce County Superior Court have increased in recent years. Further, out-of-county 
ÐÅÔÉÔÉÏÎÓ ÁÔ 73( ÁÎÄ 0ÉÅÒÃÅ #ÏÕÎÔÙȭÓ %Ǫ4Ó ÈÁÖÅ ÓÅÅÎ Á ÍÏÄÅst increase relative to Pierce County-
based petitions.  

                                                                 
28 In Washington State, a person can be involuntarily detained on any of three grounds: likelihood of serious harm to 

ƻǘƘŜǊǎΣ ƭƛƪŜƭƛƘƻƻŘ ƻŦ ǎŜǊƛƻǳǎ ƘŀǊƳ ǘƻ ǎŜƭŦΣ ƻǊ ƎǊŀǾŜ ŘƛǎŀōƛƭƛǘȅΣ ŘŜŦƛƴŜŘ ŀǎ άŀ ŎƻƴŘƛǘƛƻƴ ƛƴ ǿƘƛŎƘ ŀ ǇŜǊǎƻƴΣ ŀǎ ŀ ǊŜǎǳƭǘ 
of a mental disorder: (a) Is in danger of serious physical harm resulting from a failure to provide for his or her 
essential human needs of health or safety; or (b) manifests severe deterioration in routine functioning evidenced 
by repeated and escalating loss of cognitive or volitional control over his or her actions and is not receiving such 

ŎŀǊŜ ŀǎ ƛǎ ŜǎǎŜƴǘƛŀƭ ŦƻǊ Ƙƛǎ ƻǊ ƘŜǊ ƘŜŀƭǘƘ ƻǊ ǎŀŦŜǘȅέ http://app.leg.wa.gov/rcw/default.aspx?cite=71.05 

http://app.leg.wa.gov/rcw/default.aspx?cite=71.05
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Figure 13. Pierce County Superior Court Involuntary Treatment Hearings  by County, January 
2013 to June 2016 

 

Source: Pierce County Superior Court 

!ÎÏÔÈÅÒ ÒÅÁÓÏÎ ÆÏÒ ÔÈÅÓÅ ȰÂÏÔÔÌÅÎÅÃËÓȱ ÍÁÙ ÂÅ ÒÅÌÁÔÅÄ ÔÏ ÔÈÅÒÅ Âeing few treatment resources in 
the community to aid in hospital diversion. When individuals involved in misdemeanor courts are 
determined to be not competent to stand trial, individuals may either be detained and processed 
through the courts for a civil detainment, or they may be released back into the community. Key 
informants from the courts noted that this puts them in a difficult position because there are 
minimal community services to which they can release people. In other words, there is a perception 
ÁÍÏÎÇ ÔÈÏÓÅ ÉÎ ÔÈÅ ÃÏÕÒÔ ÓÙÓÔÅÍ ÔÈÁÔ ÔÈÅÒÅ ÁÒÅ ÎÏ ÓÅÒÖÉÃÅÓ ÂÅÔ×ÅÅÎ ȰÎÏÔÈÉÎÇȱ ÁÎÄ ÉÎÖÏÌÕÎÔÁÒÙ 
institutional care. Key informants in the community observed a similar dynamic, with individuals 
being sent from the courts directly to inpatient hospitals instead of being referred to less intensive 
services that may be more appropriate.  

A 2014 study ranked Washington state as having the third fewest psychiatric inpatient beds per 
capita, 8.3 beds per 100,000 people compared with the national average of 26.1 beds per 100,000 
[77]. In Pierce County, CHI Franciscan operates a 23-bed inpatient psychiatric unit at St. Joseph 
-ÅÄÉÃÁÌ #ÅÎÔÅÒ ÉÎ 4ÁÃÏÍÁȟ ×ÈÉÃÈ ÉÓ ÔÈÅ ÏÎÌÙ ÓÕÃÈ ÆÁÃÉÌÉÔÙ ÉÎ ÔÈÅ #ÏÕÎÔÙȢ 0ÉÅÒÃÅ #ÏÕÎÔÙȭÓ psychiatric 
inpatient bed ratio is 2.8 per 100,000. This ratio is the lowest among counties in Washington State 
with any psychiatric beds.  

As depicted in Figure 14, Pierce County residents receive inpatient psychiatric services in several 
hospitals, some of which are located in Pierce County and some of which are not. In 2015, 
approximately half of inpatient psychiatric hospitalizations of Pierce County residents were 
ÐÒÏÖÉÄÅÄ ÁÔ 3ÁÉÎÔ *ÏÓÅÐÈȭÓ -ÅÄÉÃÁÌ #ÅÎÔÅÒȟ ÁÎÄ ÔÈÅ ÒÅÍÁÉÎÉÎÇ ÈÁÌÆ ×ÅÒÅ ÐÒÏÖÉÄÅÄ ÉÎ ÐÓÙÃÈÉÁÔÒÉÃ 
hospitals in King County and elsewhere in the state. 
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Figure 14. Pierce County Residentsȭ Psychiatric Inpatient Utilization, By Hospital and 
Hospital County, 2015 (discharge n=2,264) 

 
Source: 2015 CHARS Reports, Patient Origin Both Census and Charges by Zip Code. Notes: 
Includes all Pierce County residents (WA ST County=27) where CHARS Units=Psychiatric or 
Psychiatric Unit. Data from St. Joseph's were not included in CHARS reports and were provided 
by the hospital directly 

Another way of understanding psychiatric bed utilization in Pierce County is to examine the 
penetration rate, meaning the proportion of the population that used the services. In 2015, Pierce 
#ÏÕÎÔÙ ÒÅÓÉÄÅÎÔÓȭ ÉÎÐÁÔÉÅÎÔ ÐÅÎÅÔÒÁÔÉÏÎ ÒÁÔÅÓ ×ÅÒÅ ÌÏ×ÅÒ ÔÈÁÎ ÔÈÏÓÅ ÏÆ +ÉÎÇ #ÏÕÎÔÙ ÂÕÔ ÈÉÇÈÅÒ ÔÈÁÎ 
ÔÈÅ ÓÔÁÔÅ ÁÖÅÒÁÇÅȟ ÄÅÓÐÉÔÅ 0ÉÅÒÃÅ #ÏÕÎÔÙȭÓ ÍÏÒÅ ÌÉÍÉÔÅÄ ÉÎÐatient bed capacity.  

Figure 15. Psychiatric Inpatient Discharges per 100,000 Population by County and State , 
2015 and 2014 

 
Source: CHARS Reports FY 2014, Patient Origin Both Census and Charges by Zip Code. Notes: 
Data from St. Joseph's were not included in CHARS reports and were provided by the hospital 
directly; Includes patient discharges for CHARS unit 'Psychiatric Unit' and 'Psychiatric' 
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Earlier this year, CHI Franciscan and Multicare received a certificate of need approval from the 
Washington State DSHS to open a 120-bed psychiatric  hospital on the current Allenmore Hospital 
site in Tacoma. Scheduled to open by the end of 2018, the hospitals were approved to spend 
$40.5 million to build the facility. It will include a mix of voluntary and involuntary beds, and 
hospital administrators expect the average length of stay will be 7 days, according to the Certificate 
of Need completed by the two health systems last year. Individuals from across the state will have 
access to the hospital, although the BHO or the state may purchase bed capacity reserved for Pierce 
County residents. Key informants noted the collaboration between two major health systems to 
pursue solutions to community problems as a positive step for the County as a whole. Key 
informants also expected that the addition of the new hospital will have a significant impact on the 
community, including relieving some of the bottlenecks at E&Ts and reducing the number of 
behavioral health encounters in emergency rooms. Without appropriate outpatient support after 
ÄÉÓÃÈÁÒÇÅȟ ÈÏ×ÅÖÅÒȟ ÉÔ ÉÓ ÐÏÓÓÉÂÌÅ ÔÈÁÔ ÔÈÅÓÅ ÎÅ× ÂÅÄÓ ×ÉÌÌ ȰÂÏÔÔÌÅÎÅÃËȱ ÁÓ ×ÅÌÌȢ  

Services Supporting Transition from Institutions to Community 

Services that support transition from inpatient treatment to community-based settings have 
received increasing focus in recent years. Such services are recognized as a critical step in the 
provision of inpatient care as they create linkages between inpatient and outpatient care 
environments and have a goal of reducing recidivism and system costs associated with avoidable 
readmissions.  

The previously mentioned Peer Bridger program is a short-term intervention  intended to serve as a 
ȰÂÒÉÄÇÅȱ ÂÁÃË ÔÏ ÔÈÅ ÃÏÍÍÕÎÉÔÙ ÁÆÔÅÒ Á ÐÓÙÃÈÉÁÔÒÉÃ ÈÏÓÐÉÔÁÌÉÚÁÔÉÏÎȢ It  typically involves visits with a 
peer specialist to establish a relationship and rapport, create a transition plan, and connect 
individuals with appropriate outp atient services. Peer Bridger support is typically provided for 7 
days, but can be extended for up to 14 to 30 days if there is a specific need. Optum reported that its 
Peer Bridger programs in New York and Wisconsin resulted in 30% reductions in inpatient days 
and health cost savings of 24% [78]. In Pierce County, Peer Bridgers are stationed at each of the 
four E&Ts and are available to Medicaid enrollees only. Thus individuals with Medicare, private 
insurance, and those who are uninsured do not have access to this resource.  

Key informants also spoke of a need for additional transition services, particularly for those not 
eligible for the Peer Bridger program. In particular, key informants highlighted a need for more 
comprehensive, population-specific, culturally relevant transition services for veterans and for 
individuals being discharged from WSH into Pierce County. Examination of data from the SCOPE-
WA system shows that among people discharged from WSH in 2015, 29% were seen in publicly 
funded outpatient services seven days following discharge, and 36.6% were seen within 30 days of 
discharge. These figures are significantly lower than for all hospitals in the state. 
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Figure 16. Percentage of Individuals Discharged from WA Hospitals Seen in Publicly  Funded 
Outpatient Services Within 7 and 30 Days of Discharge in 2015 

 

Source: SCOPE, WA State DSHS DBHR/Looking Glass Analytics (2016). Note: This 
figure does not include individuals who receive outpatient services outside of the 
publicly funded system, such as services paid for through private insurance 

The PAR initiative includes an effort to expand the Peer Bridger program to people outside of the 
BHO system regardless of payer type. The PAR director noted that in order to accomplish this goal, 
it will be necessary to establish funding support and to develop shared data monitoring strategies 
between the BHO and private pay systems. Such cross-system data sharing is one of several 
implementation recommendations that will be discussed in Section 6 of this report. 

Substance Use Disorder Treatment  

As described in Appendix C, the integration of mental health and substance use disorder (SUD) 
treatment services in April 2016 represented a major shift in the way SUD treatment is financed 
and organized in Pierce County. This transition is very much still underway as the BHO only 
recently assumed responsibility for the majority of SUD treatment in the County. In Pierce County, 
Outpatient SUD treatment services include diagnostic and assessment services and substance use 
counseling. Opiate substitution treatment, which includes counseling and administration of 
methadone or other approved substitute drugs for individuals who are dependent on opiates, is 
also part of the outpatient SUD service array in Pierce County. More intensive services include acute 
detoxification services and withdrawal management services. A number of specialized programs 
are targeted to particular groups, including youth and pregnant and parenting women.  

Figure 17 depicts the number per 100,000 population of youth who received any outpatient SUD 
treatment services in King and Pierce Counties and the State. In Washington State, the number of 
publicly funded outpatient treatment admissions for youth declined between 2013 and 2015, a 
trend that was evident in both Pierce and King Counties. In 2015, 186 youth for every 100,000 in 
the youth population received any outpatient SUD treatment, 29.8% fewer than in 2013. A small 
number of youth (75) also received residential substance use disorder treatment in Pierce County 
in 2015, which is consistent with the state penetration rate for this service. 
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Figure 17. Number of Youth (under 18) per 100,000 Population Who Received Any Publicly  
Funded Outpatient SUD Treatment, 2013 to 2015 

 

Sources: SCOPE, WA State DSHS DBHR/Looking Glass Analytics (2016) for service estimates and U.S. 
Census Bureau, Population Division Release Date: June 2016 for population estimates. Note: Does not 
include admissions paid for by the Department of Corrections or private-pay admissions.  

This statewide reduction in youth SUD treatment was not observed for the adult population, whose 
rates of publicly funded outpatient SUD treatment remained fairly consistent between 2013 and 
2015 in Pierce County (Figure 18). 

Figure 18. Number of Adults (Age 18+) per 100,000 Population Who Received Any Outpatient 
SUD Treatment, 2013 to 2015 

 

Sources: SCOPE, WA State DSHS DBHR/Looking Glass Analytics (2016) for service estimates and U.S. 
Census Bureau, Population Division Release Date: June 2016 for population estimates. Notes: Does not 
include admissions paid for by the Department of Corrections or private-pay admissions.  

In addition to outpatient treatment, 830 Pierce County residents were admitted into residential 
SUD treatment in 2015, and 660 were admitted into a detoxification service; these figures are 
consistent with state utilization rates. Even accounting for residential and detox use and privately 
funded services that are not captured in the above figures, the rates of SUD treatment utilization are 
likely to be well below the estimated prevalence rates for substance use disorders among youth and 
adults in Pierce County, which range between 2.1% and 13.7% depending on age and primary 
substance.  
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In addition to low rates of any SUD treatment utilization, the rates of outpatient treatment 
completion suggest that even among those who receive treatment, a sizable proportion do not 
complete that treatment (Figure 19). Fewer than half of adults across the state complete publicly 
funded outpatient treatment, and this number has fallen to approximately one in four adults 
completing outpatient treatment in Pierce County in 2015. A slightly higher proportion of youth 
complete treatment, and Pierce County youth complete treatment at higher rates than youth in King 
County and in the state on average.  

Figure 19. Percent of Youth (under 18) and Adults (Age 18+) Completing Publicly  Funded 
Outpatient Treatment, 2013 -2015 

 

 
Source: SCOPE, WA State DSHS DBHR/Looking Glass Analytics (2016) 

Among Pierce County individuals who received publicly  funded treatment for a substance use 
disorder, the primary drug used differed by age group, as depicted in Figures 20 and 21. For a 
majority of youth, the primary substance used is marijuana, with alcohol decreasing steadily as the 
primary substance since 2006. Other substances, including heroin and other opioids, account for a 
relatively small proportion of outpatient admissions.  
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Figure 20. Primary Substance Used Among Youth (under Age 18) Publicly  Funded Outpatient 
SUD Admissions, 2006 to 2016 

 
Source: SCOPE, WA State DSHS DBHR/Looking Glass Analytics (2016) 

For youth, rates of treatment for marijuana dependence or abuse increased steadily in the past ten 
years, while alcohol treatment rates steadily decreased.  

Figure 21. Primary Substance Used Among Adult Outpatien t SUD Admissions, 2006 to 2016 

 
Sources: SCOPE, WA State DSHS DBHR/Looking Glass Analytics (2016)  

For adults, there has been a marked increase in rates of heroin use, particularly in the past three 
years. Pierce County has been relatively successful compared to King County and the state in 
retaining adults in opiate substitution treatment over time. Figure 22 presents the percent of adults 
in Pierce and King Counties and the state who remained in opiate substitution treatment at three, 
six, nine, and twelve months.  
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Figure 22. Opiate Substitution Treatment Retention by Number of Months Retaining 
Treatment, 2014  

 
Sources: SCOPE, WA State DSHS DBHR/Looking Glass Analytics (2016)  

The low rates of utilization and completion in Pierce County and Washington State, while certainly 
concerning, are consistent with national research that has documented that SUD treatment ranks 
lowest among a range of medical conditions in terms of minimally adequate amounts and quality of 
care [79]. Many key informants noted that SUD services were underfunded compared to mental 
health services across the service spectrum, and this is true nationwide. This sentiment appears to 
be consistent with the conclusions of the Chemical Dependency/Mental Health Integration 
Workgroup of the Washington State Adult Behavioral Health System (ABHS) Task Force29, which 
described a need to bring SUD services in alignment with mental health services.  

Behavioral Health and Criminal Justice System Initiatives 

A recent analysis of 2013 Medicaid claims data examined behavioral health treatment needs for the 
subset of individuals booked into Washington State jails who were enrolled in Medicaid the prior 
year [80]. In Pierce County, 34% of the 12,421 individuals booked into jail had prior Medicaid 
enrollment. Treatment needs of that subgroup are depicted in Figure 23. These figures are 
consistent with the percentage of inmates with behavioral health needs in Washington State.  

                                                                 
29 The ABHS Task Force is described in Appendix C and referenced throughout this report. The final report of the 

ABHS Task Force can be downloaded at: 

http://leg.wa.gov/JointCommittees/Archive/ABHS/Documents/ABHS%20TF%20Final%20Report.pdf 

40%

50%

60%

70%

80%

90%

100%

3 6 9 12

P
e
rc

e
n

t 
o

f 
A

d
u

lt
s

 i
n

 O
p

ia
te

 
S

u
b

s
ti
tu

ti
o

n
 T

re
a

tm
e
n

t

Number of months retaining treatment

King

Pierce

Washington State

http://leg.wa.gov/JointCommittees/Archive/ABHS/Documents/ABHS%20TF%20Final%20Report.pdf


 

48 | P i e r c e  C o u n t y  B e h a v i o r a l  H e a l t h  S t u d y 

Figure 23. Behavioral Health Treatment Needs of Medicaid Enrollees Booked into Jail in  
Pierce County in 2013 (n=4,235)  

 
Source: Washington State DSHS Research and Data Analysis Division 

Behavioral health needs are also prevalent among justice-involved youth. According to Pierce 
County juvenile court officials, 20% to 40% of youth detained in Pierce County need a mental health 
referral [81].Several recent reports and initiatives in Pierce County have described the importance 
of collaborations between courts, criminal justice entities, and behavioral health treatment 
providers. There are a number of current and planned initiatives, described below, to meet the 
behavioral health needs of justice-involved individuals in Pierce County.  

Therapeutic Courts 

Therapeutic courts provide an opportunity for individuals charged with crimes to participate in 
court-monitored treatment instead of incarceration. 0ÉÅÒÃÅ #ÏÕÎÔÙȭÓ &ÅÌÏÎÙ !ÄÕÌÔ $ÒÕÇ #ÏÕÒÔ ×ÁÓ 
established in 1994 and was one of the first in the country. It serves adults 18 years or older 
charged with felonies and operates three and a half days per week. According to key informants 
from the Superior Court, a majority of drug court participants are under the age of 27. The Court 
also operates a Family Recovery Court for parents who have been charged with child abuse or 
neglect as a result of substance use problems. The funding for the Family Court is year-to-year, so 
long-term fiscal sustainability is an issue. Key informants from the drug courts also noted that 
participants frequently have co-occurring mental health issues such as depression and anxiety, 
often related to trauma histories and experience of adverse childhood events. Key informants also 
observed that drug court participants who are unstably housed are less likely to be successful in 
drug courts than those with stable housing. 

The Felony Mental Health Court for adults with serious mental health conditions who have been 
charged with felonies was established in February 2015. Enrollment is capped at 40 individuals. 
The treatment provider, a Felony Forensic Assertive Community Treatment Team (FFACT) is 
affiliated with Greater Lakes Mental Health. According to the key informants from the Superior 
Court, 84% of the current group of participants have co-occurring substance use issues. Although 
there is a chemical dependency professional on the mental health court treatment team, many of 
these individuals receive SUD treatment services in the community with no formal communication 
with the FFACT team. Key informants noted that individuals in mental health courts face a 
multitude of barriers similar to others with serious mental health conditions in the community. 
Such barriers include unstable housing, difficulty securing outpatient treatment (long wait times, 
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infrequent medication management appointments), and limited availability of co-occurring mental 
health/SUD treatment.  

While some key informants believe that the mental health court should be more robust, others 
questioned a need for expanded mental health courts. For example, a key informant observed that if 
barriers to community treatment were removed, it is possible that many mental health court clients 
might have done just as well without having been involved in the courts at all; in other words, if 
individuals with serious mental health conditions received regular support services from the 
communityɂincluding jail transition support, help with housing, counseling, and medication 
managementɂthere may be reduced need for a mental health court.  

Jail-Provided Services and Jail Transition Program 

One key informant ÓÔÁÔÅÄȟ Ȱ*ÁÉÌ ÉÓ ÔÈÅ ×ÏÒÓÔ ÐÌÁÃÅ ÆÏÒ ÐÅÏÐÌÅ ×ÉÔÈ ÍÅÎÔÁÌ ÈÅÁÌÔÈ ÃÏÎÄÉÔÉÏÎÓȢȱ !ÎÄ 
other key informants echoed similar concerns. On the other hand, some key informants noted that 
many receive more comprehensive mental health services in jail than in the community because 
there are mental health professionals in the jails providing medication management services to 
inmates regardless of payer source. 

One important factor is that inmates who are enrolled in Medicaid lose their insurance when they 
ÇÏ ÔÏ ÊÁÉÌȢ 4ÈÅ ÓÔÁÔÅȭÓ ABHS Task Force discussed the issue in its 2014 and 2015 meetings, and 
conclÕÄÅÄ ÔÈÁÔ ȰÉÎÄÉÖÉÄÕÁÌÓ ÉÎ ÃÒÉÓÉÓ ÓÈÏÕÌÄ ÎÏÔ ÈÁÖÅ ÔÈÅÉÒ ÃÁÒÅ ÁÎÄ ÓÕÐÐÏÒÔ ÄÉÓÒÕÐÔÅÄ ɀ regardless 
of whether they are incarcerated,ȱ noting that such termination results in barriers to treatment 
ÏÎÃÅ ÒÅÌÅÁÓÅÄȢ 4ÈÅ !"(3 4ÁÓË &ÏÒÃÅ ÁÄÏÐÔÅÄ Á ȰÈÉÇÈ ÐÒÉÏÒÉÔÙȱ ÒÅÃommendation that the state 
suspend rather than terminate Medicaid benefits [82]. A key informant from the criminal justice 
ÓÙÓÔÅÍ ÁÌÓÏ ÏÂÓÅÒÖÅÄ ÔÈÁÔ ÙÏÕÎÇ ÁÄÕÌÔÓ ÐÒÅÖÉÏÕÓÌÙ ÏÎ ÔÈÅÉÒ ÐÁÒÅÎÔÓȭ ÉÎÓÕÒÁÎÃÅ ×ÈÏ ÈÁÖÅ Á ÎÏ-
contact order with their parents upon release need assistance getting connected to resources and 
navigating the system. 

The BHO offers two programs that appear to be successful in supporting individuals with mental 
health needs in jails to return to the community: The Community Re-Entry Team and Jail Transition 
Services program. The Community Re-Entry Team targets individuals with mental health and or co-
occurring mental health and substance use conditions who have had five or more arrests in a one-
year period. Comprehensive wraparound services are provided by a mental health professional, 
peer specialists, nurses, and case managers. The program has reported a 76% reduction in jail 
recidivism to the Adult Behavioral Health System Task Force in 2015 [83].  

The Jail Transition Services program, administered by Greater Lakes Mental Health, involves 
embedding a mental health professional, peer specialist, and case manager in the jail to engage with 
individuals and provide support services after their release. Such services include assistance with 
public benefits, housing, and transportation  as well as connection to behavioral health treatment 
services. The program emphasizes the development of partnerships with the jail and community 
treatment providers. Although key informants universally endorsed the proÇÒÁÍȭÓ success, many 
indicated that Jail Transition Services has inadequate capacity to meet the needs of the population, 
and noted that its success is limited by the lack of available treatment options in the community. 

District Court Behavioral Health Unit 

In 2014, the County Council asked the District Court to conduct an assessment of whether to create 
a mental health court within the District Court. The report concluded that, rather than creating a 
mental health court, the District Court should establish a program to provide behavioral health 



 

50 | P i e r c e  C o u n t y  B e h a v i o r a l  H e a l t h  S t u d y 

support to individuals on probation [84]Ȣ 4ÈÉÓ ÁÓÓÅÓÓÍÅÎÔ ÒÅÓÕÌÔÅÄ ÉÎ ÔÈÅ #ÏÕÒÔȭÓ ÃÒÅÁÔÉÏÎ ÏÆ Á 
Behavioral Health Unit. Key informants from the District Court described the program for this 
study. In the Behavioral Health Unit, two specially trained probation officers coordinate community 
mental health services for District Court probationers with behavioral health issues. To be eligible 
for the program, individuals must have a primary mental health disorder and be in need of intense 
supervision. Most of the probationers in the Behavioral Health Unit have co-occurring substance 
use problems. Judges may recommend probationers to be screened by the Behavioral Health Unit. 
Ideally, individuals are connected with the Behavioral Health Unit prior to release from jail to plan 
for needed services; however, individuals may also be connected with the Behavioral Health Unit 
after jail release.  

Although judges set parameters of each case, the probation officers in the Behavioral Health Unit 
ÔÙÐÉÃÁÌÌÙ ÈÁÖÅ ÍÏÒÅ ÆÌÅØÉÂÉÌÉÔÙ ÔÈÁÎ ÕÎÄÅÒ ÔÒÁÄÉÔÉÏÎÁÌ ÃÏÕÒÔ ÁÒÒÁÎÇÅÍÅÎÔÓ ÔÏ ×ÏÒË ×ÉÔÈ Á ÐÅÒÓÏÎȭÓ 
individual needs. They have scheduled appointments with probationers but also have an open-door 
policy in regard to emergencies, which is not typical in most probation programs. Once a person is 
connected with the Behavioral Health Unit, the probation officers discuss services with the 
ÉÎÄÉÖÉÄÕÁÌȭÓ ÐÒÏÖÉÄÅÒÓȟ ÆÁÍÉÌÙ ÍÅÍÂÅÒÓȟ ÅÔÃȢ 4ÈÅÙ ×ÏÒË ×ÉÔÈ ÉÎÄÉÖÉÄÕÁÌÓ ÔÏ ÍÁÐ ÏÕÔ Á ÐÌÁÎ ÔÈÁÔ 
includes getting housing, SSI, and reconnecting the person with the behavioral health system. 

The Behavioral Health Unit is currently at maximum enrollment. One officer has a caseload of 60, 
and the other a caseload of 40 with additional time spent developing and maintaining relationships 
with providers in the community. Individuals are on probation between two and five years. Key 
informants from the District Court believed that 40 cases per officer is high given the needs of the 
population; a smaller caseload would enable the officers to spend more time with probationers and 
be more available in times of crisis. The key informants from the District Court also noted that other 
probationers not referred into the Behavioral Health Unit with less severe behavioral health needs 
could benefit from some level of behavioral health support.  

One of the key informants integrally involved in the creation of this program shared some factors 
s/he believed to be important to the success of the program. One key element has been the 
development of relationships and strong communication with behavioral health service providers 
in the county; these relationships engage providers to act as partners in the effort. The District 
Court Behavioral Health Unit has been able to overcome communication barriers while working 
within federal privacy laws through sustained relationships with provider agencies in the 
community. For example, good relationships have been built between the mental health co-
responders and the Behavioral Health Unit. This way, co-responders are aware that a person is 
connected with the Behavioral Health Unit and can alert the probation officer if they come in 
contact with the police. Further, it has been important to work with the BHO to identify creative 
solutions. For example, the Behavioral Health Unit put together a successful proposal to the BHO to 
permit direct referral from the Behavioral Health Unit to an outpatient program that offers 
intensive wraparound services, resulting in more seamless access for Behavioral Health Unit 
participants.  
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4. System Challenges 

In addition to service gaps, we identified a number of challenges facing the Pierce County 
behavioral health system through key informant interviews and a review of the literature, including 
state and local reports as was as national reports and published articles. These system-wide issues 
and challenges are discussed in this section, and these challenges inform the recommendations 
presented in Section 6. 

Fragmentation of Service Systems 

/ÎÅ ÏÖÅÒÁÒÃÈÉÎÇ ÔÈÅÍÅ ÔÈÁÔ ÅÍÅÒÇÅÄ ÆÒÏÍ ÔÈÉÓ ÉÎÖÅÓÔÉÇÁÔÉÏÎ ÉÓ ÔÈÁÔ ÔÈÅÒÅ ÉÓ ÎÏ ÓÉÎÇÌÅ ȰÂÅÈÁÖÉÏÒÁÌ 
health systeÍȱ ÉÎ 0ÉÅÒÃÅ #ÏÕÎÔÙȢ In reality, there are multiple sub-systems that deliver specific 
kinds of services to specific populations, such as the BHO for Medicaid enrollees who meet Access 
to Care standards, private health systems, federally qualified health centers, non-profit 
organizations, the criminal justice system, and school districtsɂall providing some kind of service 
for individuals with behavioral health needs. While there is clearly overlap in some of the 
populations served by these agencies, there are also many individuals with limited or no access to 
any services at all, and individuals at risk of developing behavioral health issues that are 
unidentified and unaddressed. Although the gaps in the system are interconnected, they are not 
addressed in a coordinated way. 

Further, individuals in need of services rarely need services from only one sub-system. For 
example, a high school student experiencing mental health challenges may benefit from proactive 
outreach and assessment through the school system, along with screening and early intervention in 
primary care, and a referral to specialty behavioral health services; additionally, the ÓÔÕÄÅÎÔȭÓ 
ÆÁÍÉÌÙ ÍÅÍÂÅÒÓ ÍÁÙ ÎÅÅÄ ÅÄÕÃÁÔÉÏÎ ÁÎÄ ÓÕÐÐÏÒÔ ÔÏ ÂÅÔÔÅÒ ÕÎÄÅÒÓÔÁÎÄ ÔÈÅ ÓÔÕÄÅÎÔȭÓ ÃÈÁÌÌÅÎÇÅÓ ÁÎÄ 
avoid crisis. Changes can and often do occur in Medicaid eligibility, health plan enrollment, and 
ÃÏÖÅÒÅÄ ÂÅÎÅÆÉÔÓȟ ÒÅÓÕÌÔÉÎÇ ÉÎ ÔÈÅ ÎÅÅÄ ÆÏÒ Á ÍÏÒÅ ÃÏÍÐÒÅÈÅÎÓÉÖÅ ÁÎÄ ÃÏÏÒÄÉÎÁÔÅÄ ȰÔÏÕÃÈȱ ×ÉÔÈ ÔÈÅ 
behavioral health system at large.   

This study is taking place in the midst of a number of national, state, and local initiatives that will 
have significant impacts on the delivery and financing of behavioral health treatment and 
prevention activities in the near future and in the long term in Pierce County. These initiatives are 
described in more detail in Appendix C ÁÎÄ ÉÎÃÌÕÄÅ ÔÈÅ "(/ȭÓ ÉÎÔÅÇÒÁÔÉÏÎ ÏÆ substance use disorder 
and mental health treatment, the Accountable Communities of Health Initiative, and a move toward 
health homes for individuals with chronic health conditions, including serious mental health 
conditions. Many stakeholders expressed uncertainty about what these initiatives will look like in 
the coming years. Providers and health systems were concerned that some of their successful 
practices might not be sustainable in the integrated healthcare environment of the future. One key 
informant noted that there are many great initiatives, but sometimes it is hard to tell who is 
coordinating what. Another key informant noted concern about duplication of resources and 
initiatives absent effective coordination.  

The absence of such a coordinated and cohesive system with one entity providing oversight and 
direction results in disconnected and bifurcated care and, ultimately, poor behavioral health 
outcomesɂincluding people in crisisɂand an overreliance on public responders, the criminal 
justice system, and crisis and emergency services. As one family member noted, Ȱ.Ï ÏÎÅ ÉÓ ÏÎ ÆÉÒÓÔ 
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for county-×ÉÄÅ ÂÅÈÁÖÉÏÒÁÌ ÈÅÁÌÔÈȣ4ÈÅÒÅ ÉÓ ÎÏ ÃÅÎÔÒÁÌÉÚÅÄ ÂÏÄÙ ÔÏ ÁÄÖÏÃÁÔÅ ÔÏ ÆÏÒ ÃÈÁÎÇÅÓȢȱ Key 
ÉÎÆÏÒÍÁÎÔÓ ÃÁÌÌÅÄ ÆÏÒ Á ȰÂÁÃËÂÏÎÅ ÏÒÇÁÎÉÚÁÔÉÏÎȱ ÔÏ ÓÅÒÖÅ ÁÓ Á ÃÏÏÒÄÉÎÁÔÏÒ ÏÆ ÓÙÓÔÅÍ ÃÈÁÎÇÅ ÁÎÄ 
create an integrated network to move people through care. Key informants also identified a lack of 
opportunities for meaningful public input into service delivery systems, policies, and practices.  

Although there is a need for integration and coordination across multiple silos and geographic 
areas, key informants also stressed that interventions that may work in one area will not work in 
another area. For example, exporting initiatives implemented in the Tacoma School District to other 
school districts without careful consideration of the local populations and context would likely be 
ineffective.  

These findings are not novel. In 2013, the Tacoma-Pierce County Health Department conducted an 
ÁÓÓÅÓÓÍÅÎÔ ÏÆ ÔÈÅ ÌÏÃÁÌ ÐÕÂÌÉÃ ÈÅÁÌÔÈ ÓÙÓÔÅÍ ÁÎÄ ÄÅÔÅÒÍÉÎÅÄ ÔÈÁÔ ×ÈÉÌÅ ÔÈÅ #ÏÕÎÔÙȭÓ ÐÕÂÌÉÃ ÈÅÁÌÔÈ 
ÓÙÓÔÅÍ ȰÅÎÃÏÍÐÁÓÓÅÓ Á ×ÉÄÅ ×ÅÂ ÏÆ ÃÒÉÔÉÃÁÌ ÓÅÒÖÉÃÅ ÐÒÏÖÉÄÅÒÓ ÁÎÄ ÐÁÒÔÎÅÒÓ,ȱ ÔÈÅÒÅ ÉÓ Á ÎÅÅÄ ÆÏÒ 
increased coordination and a clearer vision in multiple areas, including policy development, 
education, advocacy, linking people to services, assuring a competent workforce, evaluating 
services, and investigating health problems [85]. 

Limitations of Current Data Systems 

As noted throughout this report, fragmented data systems make it difficult to generate a 
comprehensive picture of prevalence and service utilization for all Pierce County residents. The 
availability of such data currently depends on payment structure, and there is no central data 
source for health or behavioral health in the County. While DSHS maintains a relatively 
comprehensive accounting of publicly funded services, this information is nonexistent for 
populations who are privately insured and those with public insurance receiving behavioral health 
treatment through the primary care system. A comprehensive picture of need and prevalence 
would require examining data from a multitude of sources related to screenings, prescriptions, 
inpatient admissions, and primary care encounter data. Currently, there are no processes in place 
to facilitate such coordination, nor are there incentives in place to report, store, and share data 
collaboratively between systems and sub-systems. Further, there are few data sources that reflect 
or measure system gaps pertaining to prevention, including information regarding rates of 
screening and behavioral interventions in schools, the criminal justice system, and other social 
service systems.  

Key informants asserted that in order for a coordinated behavioral health system to be effective, 
there needs to be shared access to important data to identify gaps, take steps to close them, and 
track disparities system-wide. Data sharing is also needed to facilitate referrals and ensure 
communication between providers delivering care to the same individual. This data sharing needs 
to take place within the behavioral health system but also between behavioral health and other 
systems. One key informant stressed that both quantitative and qualitative data are important.  

Disparate Access by Payer Type 

As discussed in an earlier section, the uninsured, the privately insured, and those on public 
insurance who do not meet Access to Care standards have access to a far more limited array of 
outpatient behavioral health services than do those within the BHO network.  However, these 
challenges extend beyond the availability of outpatient services. When a person is discharged from 
a psychiatric hospitalization and does not qualify for Medicaid, key informants noted that it is 
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particularly challenging to connect them with outpatient behavioral health services, including 
ÍÅÄÉÃÁÔÉÏÎ ÍÁÎÁÇÅÍÅÎÔ ÁÎÄ ÍÏÎÉÔÏÒÉÎÇȢ /ÎÅ ËÅÙ ÉÎÆÏÒÍÁÎÔ ÎÏÔÅÄ ÔÈÁÔ ÁÌÔÈÏÕÇÈ ÔÈÅÒÅ ÉÓ Á ȰÎÏ 
×ÒÏÎÇ ÄÏÏÒȱ ÓÙÓÔÅÍ ÆÏÒ ÔÈÏÓÅ ÉÎ ÉÍÍÅÄÉÁÔÅ ÃÒÉÓÉÓ ÁÎÄ ÐÅÏÐÌÅ ÏÎ -edicaid who meet Access to Care 
standards, people with private insurance ȰÃÁÎȭÔ ÅÖÅÎ ÆÉÎÄ ÔÈÅ ÆÒÏÎÔ ÄÏÏÒȢȱ The same can be said for 
those without insurance and those who are underinsured.  

The uninsurance rate in Washington State has dropped precipitously since the expansion of 
Medicaid eligibility in the Affordable Care Act in 2012. However, according to a report of the 
Washington State Office of the Insurance Commissioner, 8.3% of Pierce County remained 
uninsured.30 According to the report, this uninsured group is more likely to be younger (aged 18 to 
34) and have lower income and less education. Hispanics are overrepresented among those who 
are uninsured, with 19.2% of Hispanics uninsured. One provider who serves a high proportion of 
uninsured individuals ÎÏÔÅÄ ÔÈÁÔ ÔÈÅ ÓÔÁÔÅȭÓ ÓÁÆÅÔÙ-net funding is still needed for some populations, 
including immigrants who are new to the country and have yet to enroll in health insurance and 
undocumented persons.  

Even among those who are insured, many remain underinsured, facing high deductibles that limit 
accessɂparticularly for behavioral health services. Key informants described limited access to 
medication management and individual therapy providers who accept public insurance plans. One 
key informant reported that it was ȰÉÍÐÏÓÓÉÂÌÅȱ to find behavioral health service providers for a 
family member on Medicare. A service user key informant spoke about receiving very limited 
behavioral health benefits after switching Medicaid health plans. After enrolling in the new plan, 
the person lost access to services that were previously available, precipitating a psychiatric 
hospitalization. The person had two more psychiatric hospitalizations before getting reconnected 
to services. Another service user who is on an expansion plan stated Ȱ4ÈÅÙ ÏÎÌÙ ÃÏÖÅÒ ÙÏÕ ×ÈÉÌÅ 
ÙÏÕ ÁÒÅ ÉÎ ÃÒÉÓÉÓȢ 4ÈÁÔ ÉÓ Á ÓÅÒÉÏÕÓ ÐÒÏÂÌÅÍȢȱ  

Prior to the integration of mental health and substance use disorder treatment services this year, 
individuals whose income is between 138% and 200% of the Federal Poverty Level (FPL) received 
publicly  funded substance use disorder treatment services through the County. However, under the 
new integrated arrangements, these individuals are not eligible to receive these services through 
the BHO network. These individuals are still low income and may face challenges related to 
accessing affordable substance use disorder treatment services.  

Finally, key informants identified that benefit disruption and frequent changing of insurance plans 
is a barrier to accessing treatment in a timely manner and maintaining connections to needed 
treatment. One key informant representing a community service provider pointed out that when 
individuals are first enrolled in insurance, it can be a period of weeks or months before they can be 
seen by a primary care physician. Once the primary care physician is seen and a referral to 
behavioral health services is made, it can be another several weeks before they can be seen by a 
behavioral health professionalɂso it can be a matter of months before a person with a behavioral 
health need is connected to services.  

                                                                 
30 https://www.insurance.wa.gov/about-oic/reports/commissioner-reports/documents/2014-2015-state-of-

uninsured.pdf 

https://www.insurance.wa.gov/about-oic/reports/commissioner-reports/documents/2014-2015-state-of-uninsured.pdf
https://www.insurance.wa.gov/about-oic/reports/commissioner-reports/documents/2014-2015-state-of-uninsured.pdf
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Staffing and Workforce Shortages  

Another system-level challenge that was commonly cited by key informants is related to finding 
and retaining a qualified behavioral health workforce throughout the system. As shown in Table 5, 
there is one mental health providerɂincluding psychiatrists, psychologists, licensed clinical social 
workers, counselors, marriage and family therapists, and advance practice nurses specializing in 
mental health careɂfor every 280 individuals in Pierce County. Although this ratio is lower than 
ÔÈÅ ÓÔÁÔÅȭÓ σψπȡρ, it may reflect the presence of WSH, which serves residents from all over the state. 
In primary care, Pierce CoÕÎÔÙȭÓ ÒÁÔÉÏ ÏÆ ρ,440 individuals per primary care physician is well above 
ÔÈÅ ÓÔÁÔÅ ÁÖÅÒÁÇÅ ÁÎÄ ÅÖÅÎ ÆÕÒÔÈÅÒ ÁÂÏÖÅ +ÉÎÇ #ÏÕÎÔÙȭÓȢ 'ÉÖÅÎ ÔÈÅ ÉÍÐÏÒÔÁÎÃÅ ÏÆ ÉÄÅÎÔÉÆÙÉÎÇ ÁÎÄ 
addressing behavioral health needs in primary care, this relative shortage is of concern. 

Table 5. Mental Health Providers and Primary Care Physicians in Pierce County, King 
County, and Washington State, 2016 

 Pierce County King County Washington State 

Mental Health Providers 280:1 320:1 380:1 
Primary Care Physicians 1,440:1 840:1 1,190:1 

Source: Robert Wood Johnson Foundation, County Health Rankings, 2016 

Although commercial and Medicaid managed care networks are required to maintain an adequate 
number of providers, it is often the case that the published provider lists do not present an accurate 
picture of availability, as independent practice providers may accept only a limited number of 
patients or maintain unacceptably long waiting lists. A 2008 study indicated that this was one factor 
limiting access to mental health services for children in Washington state [86]. 

Key informants cited lengthy recruitment periods needed to fill vacant positions and pressure to 
pay maximum salaries in order to retain personnel. A representative from a large health system 
noted that in particular, psychiatrists and psychiatric nurses are difficult to recruit. As mental 
health prescribers are difficult to recruit, their compensation rate goes up, which makes it more 
difficult to balance limited resources with a need to recruit and retain these professionals. Nurse 
practitioners interviewed for this study noted that compared to other specialties, pay for mental 
health nurses is low, and the job is perceived as more challenging than other fields, which dissuades 
many nursing students from pursuing that path.  

Key informants, including provider key informants, identified low Medicaid reimbursement rates as 
a significant barrier to retaining mental health professionals in Pierce County, and several indicated 
a shortage of providers that accept Medicaid. The ABHS Task Force named insufficient behavioral 
ÈÅÁÌÔÈ ÒÅÉÍÂÕÒÓÅÍÅÎÔ ÒÁÔÅÓ ÁÓ Á ȰÍÁÊÏÒ ÃÈÁÌÌÅÎÇÅ ÔÏ ÔÈÅ ÓÙÓÔÅÍ,ȱ impacting both staff recruitment 
ÁÎÄ ÒÅÔÅÎÔÉÏÎȢ 4ÈÅ 4ÁÓË &ÏÒÃÅ ÁÄÏÐÔÅÄ Á Ȱ(ÉÇÈ 0ÒÉÏÒÉÔÙȱ ÒÅÃÏÍÍÅÎÄÁÔÉÏÎ ÔÈÁÔ ÔÈÅ ,ÅÇÉÓÌÁÔÕÒÅ 
increase Medicaid and non-Medicaid funding [87]. 

Contributing to difficulties in hiring and retaining qualified behavioral health professionals is that 
there are many behavioral health employers in Pierce County (hospitals, clinics, WSH, the military 
base) vying for a limited pool of professionals. One key informant from a provider organization 
reported high numbers of clinicians reporting burnout, vicarious trauma, a lack of support, an over-
focus on productivity, and limited focus on professional development, all factors that impact the 
behavioral health workforce. Another provider key informant said that clinical training seems not 
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ÔÏ ÂÅ ÖÁÌÕÅÄ ÏÒ ÆÕÎÄÅÄȟ ÁÎÄ ÃÌÉÎÉÃÉÁÎÓ ÓÅÅÍ ȰÓÔÁÒÖÅÄȱ ÆÏÒ ÁÄÄÉÔÉÏÎÁÌ ÔÒÁÉÎÉÎÇ ÁÎÄ ÐÒÏÆÅÓÓÉÏÎÁÌ 
development opportunities. 

Population-Specific Disparities 

Although a detailed analysis of disparities related to access, quality, and outcomes for population 
groups in Pierce County is beyond the scope of this study, a number of data sources suggest that 
such an analysis is needed, particularly for racial and ethnic groups; lesbian, gay, bisexual, 
transgender, and queer/questioning (LGBTQ) populations; and those living in rural parts of the 
County.  

Racial and Ethnic Minorities 

Figure 24 compares the racial and ethnic composition of the Pierce County general population and 
the population of individuals receiving any services ÆÕÎÄÅÄ ÂÙ ÔÈÅ ÓÔÁÔÅȭÓ $3(3. Compared to the 
general population, white non-minorities and Asian Americans are underrepresented in the DSHS 
population, and African Americans, American Indian/Alaska Natives, and Hispanics are 
overrepresented. These dynamics could be attributable to numerous factors, among them issues 
related to cultural and linguistic appropriateness of services, outreach and education needs, and 
cultural stigma related to behavioral health conditions. 

Figure 24. Comparison of Race/Ethnicity of Pierce County Population and DSHS Population , 
FY 2014 

 

Source: DSHS Client Data 

Key informants expected that perceptions and/or misconceptions about behavioral health among 
racial and ethnic minority groups may impact health-seeking behaviors, contributing to disparities 
in access. In particular, key informants identified high levels of stigma among African American and 
Asian American communities in Pierce County. As a result, some individuals with behavioral health 
problems from these communities do not seek treatment. According to one key informant, 
members of racial and ethnic minority communities may not seek services until they are in crisis, 
resulting in access to services that is ȰÔÏÏ Ìate and too expensive.ȱ  
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Key informants had much to say about racial and ethnic disparities in Pierce County. Two key 
informants noted that historically, Pierce County has inadequately served the Asian/Pacific Islander 
population and that there are cultural as well as linguistic barriers to adequately serving this 
population. Other key informants identified that Native American populations have high unmet 
service needs. Several key informants identified a range of immigrant communities facing barriers 
to access, including barriers to enrolling in Medicaid, which may contribute to the fact that a higher 
proportion of Hispanics are uninsured compared to the general population. 

Provider key informants noted a need for interpreters who can facilitate communication between 
service users and providers during care encounters, including behavioral health treatment. One key 
informant said that these interpretive services are in short supply because state funds previously 
used for this purpose have been decreased in recent years.  

One provider key informant noted that many evidence-based practices are not always culturally 
appropriate. For example, group-based modalities for treatment are not appropriate for cultures in 
×ÈÉÃÈ ÐÅÏÐÌÅ ÄÏÎȭÔ ÔÙÐÉÃÁÌÌÙ ÓÈÁÒÅ ÓÕÃÈ ÉÎÆÏÒÍÁÔÉÏn with strangers. Two provider key informants 
spoke of challenges recruiting clinicians with the right licensures who speak the same languages 
and share cultures with the populations they serve. As the population of Pierce County becomes 
more and more diverse, the need for providers who can deliver a range of culturally and 
linguistically appropriate services increases. One provider organization described a strategy of 
creating teams with a mix of different disciplines and cultural/linguistic backgrounds, and also 
focusing on professional development of staff members who come from underrepresented groups. 

Racial and ethnic disparities in access and quality may translate to differences in outcomes. For 
example, among publicly funded mental health outpatient service users in Pierce County, 11.6% of 
African Americans are employed and only 5.7% of Native Americans are employed, compared with 
13.9% of all individuals.31 In terms of homelessness among publicly funded outpatient mental 
health service users, 12.8% of Native Hawaiian/Pacific Islanders were homeless in FY2015 
compared with 7.7% of the total population. 

Importantly, key informants also pointed out that current data on race and ethnicity is not 
sufficiently disaggregated. This issue is explored in a 2015 report of the Korean Womenȭs 
!ÓÓÏÃÉÁÔÉÏÎȢ 4ÈÅ ÁÕÔÈÏÒÓ ÎÏÔÅ ÔÈÁÔ 7ÁÓÈÉÎÇÔÏÎȭÓ $ÅÐÁÒÔÍÅÎÔ ÏÆ (ÅÁÌÔÈ ÒÅÐÏÒÔÓ ÍÏÒÔÁÌÉÔÙ ÓÔÁÔÉÓÔÉÃÓ 
ÆÏÒ *ÁÐÁÎÅÓÅȟ #ÈÉÎÅÓÅȟ ÁÎÄ &ÉÌÉÐÉÎÏ !ÍÅÒÉÃÁÎÓ ÁÌÏÎÇ ×ÉÔÈ Ȱ/ÔÈÅÒȱ !ÓÉÁÎ !ÍÅÒÉÃÁÎÓɂwhich include 
individuals of Korean, Vietnamese, American Indian, and Cambodian descent (Figure 25). These 
Ȱ/ÔÈÅÒȱ !ÓÉÁÎ !ÍÅÒÉÃÁÎÓ ÈÁÖÅ ÆÁÒ ÈÉÇÈÅÒ ÅÁÒÌÙ ÍÏÒÔÁÌÉÔÙ ÒÁÔÅÓ ÔÈÁÎ *ÁÐÁÎÅÓÅ ÁÎÄ #ÈÉÎÅÓÅ 
Americans [88]. )ÍÐÏÒÔÁÎÔÌÙȟ ÔÈÅ ÃÏÍÐÏÓÉÔÉÏÎ ÏÆ ÔÈÅ Ȱ/ÔÈÅÒ !ÓÉÁÎ !ÍÅÒÉÃÁÎȱ ÇÒÏÕÐ ÄÉÆÆÅÒÓ ÆÒÏÍ 
county to county. For example, in Pierce County, 25% of the Asian American population is Korean, 
compared with 9% in King County, and 12% is Cambodian, compared with 3% in King County [89]. 

The reasons for these disparities are likely complex and variable by population group and may 
include disparate access to insurance and screening as well as higher rates of substance use 
problems. A more detailed discussion of potential disparities and limitations of aggregated race and 
ÅÔÈÎÉÃÉÔÙ ÄÁÔÁ ÉÓ ÁÖÁÉÌÁÂÌÅ ÉÎ ÔÈÅ +ÏÒÅÁÎ 7ÏÍÅÎȭÓ !Ósociation report [90].  

                                                                 
31 SCOPE-WA 
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Figure 25. 2013 Mortality Statistics by Age for Asian Americans in Washington State  

 
Source: Center for Health Statistics, Washington State Department of Health 2014 displayed in Ansara 
and Pak 2015 

Another data-related limitation is that racial and ethnic disparities may be underreported because 
of the methods used for gathering community health information. For example, the Tacoma-Pierce 
County Health Department (TPCHD) community health survey is typically a telephone survey 
administered in English and Spanish, which leaves out members of non-Spanish-speaking racial and 
ethnic groups with limited English proficiency. According to a key informant from the Korean 
7ÏÍÅÎȭÓ !ÓÓÏÃÉÁÔÉÏÎ, the TPCHD has started to integrate data from the +ÏÒÅÁÎ 7ÏÍÅÎȭÓ 
Association into their reports. However, there remains a need for more detailed data collection for 
these and other racial and ethnic minority communities. Understanding the needs of specific 
populations is a first step to reducing disparities; if population-specific needs are unobserved, it is 
likely they will be unaddressed.   

LGBTQ Populations 

Although there are limited data regarding utilization of and need for behavioral health services by 
LGBTQ individuals in Pierce County, research shows that these populations are at elevated risk for 
behavioral health problems [91, 92]. In this study, key informants indicated that more outreach and 
engagement with the LGBTQ community is needed. One provider indicated that they have mental 
health providers that provide outreach to local LGBTQ centers for youth and adults one day per 
week. Transgender people are highly represented on the caseload. This provider indicated that it is 
important to bring services to the community and not expect them to come to the clinic for services. 
Services at the current level were described as ȰÁ ÄÒÏÐ ÉÎ ÔÈÅ ÂÕÃËÅÔ,ȱ and the provider indicated a 
need for more provider training and education to serve this population effectively. Another key 
informant noted that the LGBTQ population is often left behind in terms of cultural sensitivity and 
understanding, particularly around gender identity issues. 

Rural Populations 

A detailed investigation of geographic disparities is also outside the scope of this investigation. Like 
our findings on racial and ethnic variation, however, there appears to be geographic variation in 
regard to mental health outcomes within Pierce County. As noted in an earlier section, Pierce 
County residents, on average, report poor mental health with higher frequency than Washington 
state residents in general. Even within Pierce County, there is geographical variation in reports of 
poor mental health days (Figure 26), and areas with lower-than-average population densityɂsuch 
as Graham, Buckley, and Royɂhave high proportions of the population reporting poor mental 
ÈÅÁÌÔÈȟ ÁÓ ÄÏ ÔÈÅ #ÏÕÎÔÙȭÓ Ô×Ï ÌÁÒÇÅÓÔ ÃÉÔÉÅÓȟ ,ÁËÅ×ÏÏÄ ÁÎÄ 4ÁÃÏÍÁȢ
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Figure 26.  Percent of Pierce County Individuals Reporting Poor Mental Health in the Past 30 Days, by Zip Code, 2011-2013  

  
Source: Tacoma-Pierce County Health Department (TPCHD), Health Equity Maps, Mental Health32

                                                                 
32 The TPCHD has created numerous maps like the one above, depicting geographic variation in many other health and behavioral health indicators of interest, 

including Adverse Childhood Events (ACEs) scores and rates of binge drinking. They can be accessed at http://www.tpchd.org/health-wellness-1/health-

equity/health-equity-maps.  

http://www.tpchd.org/health-wellness-1/health-equity/health-equity-maps
http://www.tpchd.org/health-wellness-1/health-equity/health-equity-maps
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Key informants recognized and raised geographic disparities in access to quality behavioral health 
care as a barrier. Informants observed that, in general, rural areas of the County lack the array of 
resources available to residents in urban areas, particularly Tacoma. Key informants also noted that 
individuals with behavioral health issues in areas such as Bonney Lake, Wilkeson, Eatonville, and 
Carbonado face substantial transportation barriers that may result in restricted access and poorer 
health and behavioral health outcomes. 

Meeting the Needs of Military Veterans and Service Members 

The largest military installation on the West Coast, Joint Base Lewis-McChord, is located in Pierce 
County, and thousands of military veterans and their families reside on and around the base. An 
estimated 11% of Pierce County residents are veterans. Military veterans, particularly those with 
multiple deployments, are at higher risk for developing mental health and substance use problems, 
as are children and youth in military families [93]. Although there is no local data on the prevalence 
of traumatic brain injury (TBI) and Post-Traumatic Stress Disorder (PTSD)ɂamong veterans or 
otherwiseɂin healthcare systems and emergency rooms, we know that nationally, between 19.5 
and 22.8% of military members are returning from Iraq and Afghanistan with TBI, and 
approximately one in five with PTSD [94]. Since 2010, suicide has been the second-leading cause of 
death among active service members [95].  

Key informants identified a number of service gaps for veterans. A common theme in key informant 
interviews with regard to veterans is challenges regarding communication between the military 
treatment providers, the Veterans Health Administration  (VHA), and the civilian health and 
criminal justice systems in Pierce County. Key informants indicated that resources tend to be 
fragmented, communication with the VHA can be slow, and that it is difficult for off-base service 
providers to get services authorized. Key informants also noted a gap in the clinical competency of 
some off-base behavioral health treatment providers and a need for additional training so that 
providers can offer their services to veterans and military populations. The Veterans Training 
Support Center, located in Lynnwood, offers free continuing education for providers and other 
community members in PTSD, TBI, and other behavioral health issues, but it is unclear to what 
extent this resource is currently utilized.33  

Key informants we spoke with suggested that available behavioral health resources for veterans 
may be underutilized. Give an Hour is a national organization that provides veterans with free, 
confidential mental health services regardless of payer type.34 A key informant representing this 
organization indicated that in Washington state, there are 80 providers in the Give an Hour 
network, which is low considering the large military population in the state. Despite this, there are 
ÓÏÍÅ ÐÒÏÖÉÄÅÒÓ ÉÎ ÔÈÅ ÎÅÔ×ÏÒË ÔÈÁÔ ÁÒÅÎȭÔ ÓÅÅÉÎÇ ÃÌÉÅÎÔÓȟ ÓÕÇÇÅÓÔÉÎÇ Á ÎÅÅÄ ÆÏÒ ÁÄÄÉÔÉÏÎÁÌ ÏÕÔÒÅÁÃÈ 
and education about this and other behavioral health resources. For veterans living in rural areas, 
Give an Hour has capacity to provide telehealth services, but these too are underutilized. 

Give an Hour is coordinating a three-year initiative that began in May 2015. Funded by a grant from 
the United Health Foundation, the initiative is working to establish collaboration and coordination 
among mental health providers and other stakeholders in the city of Tacoma to identify existing 
mental health resources and develop action plans to reduce barriers and unmet needs for the 
ÍÉÌÉÔÁÒÙ ÐÏÐÕÌÁÔÉÏÎȢ 4ÈÅ ÐÒÏÊÅÃÔȭÓ ÇÏÁÌ ÉÓ ÔÏ Éncrease education and collaboration between mental 
health organizations and the military so collaborations can be established and sustained after the 

                                                                 
33 http://veteranstrainingsupportcenter.org/ 
34 https://www.giveanhour.org/ 

http://veteranstrainingsupportcenter.org/
https://www.giveanhour.org/
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grant ends. In November 2016, Give an Hour will host a meeting to address issues related to 
communication barriers between on-base and off-base providers and the lack of knowledge among 
providers regarding how TriCare, the health care program of the U.S. Military, operates. Through 
this initiative, Give an Hour hopes to provide support for providers to navigate complicated military 
insurance systems to better provide support to service members and veterans. 

Key informants from the criminal justice system indicated a number of veteran-specific programs. 
The Pierce County jail books over 200 individuals per month who identify as veterans. The 
Veterans Administration (VA) partners with the jail to provide veterans counseling. This program 
has been in place for one year, and key informants representing the jail indicated that it has been 
successful. Once released from jail, veterans are linked with the Pierce County Veterans Bureau. 
There is workforce training available to inmates, and support for finding jobs after release. At 
booking, the mental health professionals in the jail screen veterans for history of TBI and PTSD.  

In June 2016, 12.5% of the Mental Health court participants are veterans.35 There is also a specific 
ÖÅÔÅÒÁÎÓȭ ÔÒÁÃË ÉÎ ÔÈÅ &ÅÌÏÎÙ $ÒÕÇ #ÏÕÒÔȢ 4ÈÅÒÁÐÅÕÔÉÃ ÃÏÕÒÔ ÔÒÅÁÔÍÅÎÔ ÐÒÏÖÉÄÅÒÓ ×ÏÒË 
collaboratively with the VA for veterans who qualify for VA services. There is a Veterans Justice 
Coordinator at the VA who works with both the Mental Health and Felony Drug courts. Key 
informants from the courts indicated that there are some veterans who might benefit from 
therapeutic courts but are not currently eligible. For example, veterans with primary alcohol use 
issues and veterans with mental health issues who have been charged with domestic violence 
offenses or have had an ex parte restraining order filed against them are not eligible for therapeutic 
courts at this time. 

Supporting Family Members of People with Behavioral Health 
Conditions 

Several key informants indicated that there is a system-wide lack of support for families of people 
with behavioral health issues in Pierce County. One family member said that this lack of family 
support, ȰfÅÅÌÓ ÌÉËÅ Á ÇÁÐÉÎÇ ÈÏÌÅȱ and that caregivers of people with serious mental health 
conditions feel very much on their own. Another family member said, Ȱ) ÈÁÖÅ ÈÁÄ ÔÏ ÌÅÁÒÎ ÔÈÅ ÈÁÒÄ 
way, the tricks of the system. What to exÐÅÃÔ ÁÎÄ ×ÈÁÔ ÎÏÔ ÔÏ ÅØÐÅÃÔȣ/ÆÔÅÎ ×Å ÆÅÅÌ ÌÉËÅ ×Å ÁÒÅ 
ÄÏÉÎÇ ÓÏÍÅÔÈÉÎÇ ×ÒÏÎÇȟ ÂÕÔ ×Å ÁÒÅ ÎÏÔ ÇÅÔÔÉÎÇ ÔÈÅ ÈÅÌÐ ×Å ÎÅÅÄȣ)ÔȭÓ ÁÌÌ ÊÕÓÔ ÔÒÉÁÌ ÁÎÄ ÅÒÒÏÒȢȱ Key 
informants said that families in Pierce County need more information about what services are out 
there, how the system works, and what they can do to support their family members with 
behavioral health needs.  

One avenue for family support is mutual support groups, which bring families together to share 
knowledge and provide emotional support. A review of studies of the impact of mutual support 
groups for family members of individuals with serious mental health conditions found that such 
interventions have been associated with both family and patient psychosocial well-being, 
improving knowledge about mental health conditions, reducing burden and distress, and enhancing 
coping abilities and social supports [96]. NAMI Pierce operates one such group, the Family-to-
Family program, which meets twice a month.36 Two Family-to-Family courses graduated this 
summer, and there are plans to offer two more in the fall. NAMI also offers Homefront, which is a 

                                                                 
35 Source: Pierce County Mental Health Court 
36 http://namipierce.org/meetings-schedules/support-groups/ 

http://namipierce.org/meetings-schedules/support-groups/
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version of Family-to-Family developed specifically for the veteran community delivered by trained 
family members of service members and veterans with mental health conditions.37   

Key informants felt these groups are in limited supply and variety (for example, few options outside 
of NAMI), and it is unclear whether those who might benefit are aware of them. One family member 
interviewed endorsed NAMI as an important and helpful resource, but indicated that NAMI is 
limited in terms of what it can offer and there are relatively few active members. This informant 
said that NAMI could likely be a resource for more people in the County if they knew about it. The 
PAR initiative, discussed previously, includes an effort to increase the use of family education 
programs, including Homefront.  

Beyond mutual support groups, there may be a need to provide support to families regarding how 
to prevent crisis situations, andɂcriticallyɂhow to best respond to crises when they arise. One key 
ÉÎÆÏÒÍÁÎÔ ÓÕÇÇÅÓÔÅÄ Á ÖÉÒÔÕÁÌ ÏÒ ÒÅÁÌ Ȱ×ÁÒÍ ÒÏÏÍȱ ÆÏÒ ÃÁÒÅÇÉÖÅÒÓ ÔÏ ÕÓÅ ÄÁÙ ÏÒ ÎÉÇÈÔ ÔÏ ÇÅÔ ÓÕÐÐÏÒÔȢ 

Family members interviewed for this study also described a need for improved communication 
with provider s. One family member noted a need for shared decision-making related to psychiatric 
medications for families, and another family member key informant described difficulty 
ÃÏÍÍÕÎÉÃÁÔÉÎÇ ×ÉÔÈ ÈÉÓȾÈÅÒ ÃÈÉÌÄȭÓ ÄÏÃÔÏÒȟ ÂÏÔÈ ÉÎ ÒÅÇÁÒÄ ÔÏ ÄÉÁÇÎÏÓÉÓ ÁÎÄ ÄÁÙ-to-day support. The 
person ÄÉÄÎȭÔ ÆÅÅÌ ÔÈÁÔ ÈÉÓȾÈÅÒ ÖÏÉÃÅ ×ÁÓ ÈÅÁÒÄ ÉÎ ÔÈÅ ÔÒÅÁÔÍÅÎÔ ÅÎÃÏÕÎÔÅÒ ÁÎÄ ÆÅÌÔ ÍÉÓÕÎÄÅÒÓÔÏÏÄ 
and judged by the clinician. S/he ÖÏÉÃÅÄ Á ÎÅÅÄ ÆÏÒ Á ȰÔÒÁÎÓÌÁÔÏÒȱ ÂÅÔ×ÅÅÎ ÔÈÅ ÆÁÍÉÌÙ ÁÎÄ ÔÈÅ ÄÏÃÔÏÒ 
to facilitate communication and advocate for the patient as well as a need for more feedback and 
communication from doctorsȟ ȰÎÏÔ ÊÕÓÔ ÂÌÏ×ÉÎÇ ÕÓ ÏÆÆ ×ÉÔÈ ÓÔÁÔÉÓÔÉÃÓ.ȱ 

Shared Decision-Making and Service User Engagement and 
Education 

As discussed in Appendix D, the most commonly cited reasons for unmet need for most services, 
according to case managers, ×ÁÓ ÔÈÁÔ ÔÈÅ ȰÐÅÒÓÏÎ ÒÅÆÕÓÅÄ ÔÈÅ ÓÅÒÖÉÃÅ.ȱ )Î ÃÏÎÔÒÁÓÔȟ ÔÈÅ ÍÏÓÔ 
commonly cited reason among service users themselves was that they were not offered the service, 
and the second most common reason was Ȱ) ÒÅÆÕÓÅÄ ÂÅÃÁÕÓÅ ) ÄÉÄÎȭÔ ÔÈÉÎË ) ÎÅÅÄÅÄ ÔÈÅ ÓÅÒÖÉÃÅȢȱ  

This findingɂwhich is not unique to Pierce County38ɂsuggests a need for increased education, 
communication, and shared decision-making between service users and providers. In a study of 
174 service users in a community rehabilitative service setting in England, researchers found that 
of the 61 individuals who refused treatment (medication in this case), 85% reconsidered their 
refusal and engaged in treatment within one month [97]. The study found that community health 
professionals responsible for the coordination of care were most effective in reversing these 
refusals through explanation, education, and encouragement. The authors found that in their 
sample, only 6% of individuals were firm in their refusals. This study suggests that service user 
refusals are often the product of ambivalence and fluctuating attitudes toward mental health 
treatment. They emphasize the importance of the relationship between the provider and the 
service user in addressing the root cause of refusals through education and encouragement.  

Increasing the use of shared decision-making approaches throughout the system may help reduce 
barriers related to service user refusals. Shared decision-making is a process of exploring the 

                                                                 
37 http://www.nami.org/Find-Support/NAMI-Programs/NAMI-Homefront 
38 HSRI administered the SPES to case managers and service users in Milwaukee County, and findings there were 

similar to those in Pierce County. 

http://www.nami.org/Find-Support/NAMI-Programs/NAMI-Homefront
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service userȭÓ Ï×Î ÇÏÁÌÓ ÁÎÄ ÐÒÅÆÅÒÅÎÃÅÓ ÆÏÒ ÔÒÅÁÔÍÅÎÔȢ It  occurs between a clinician and a client 
during the treatment encounter and assumes that both parties have relevant information to 
contribute to the process [98]. Shared decision-making has been widely used in the fields of 
physical as well as behavioral health, including mental health and substance use treatment [99, 
100]. The approach recognizes that client and provider goals may not be congruent, and introduces 
a consensus-building process involving a systematic and ongoing co-exploration of treatment goals 
and expectations [101]. Research has shown behavioral health shared decision-making to be 
effective in terms of participant satisfaction, participation in treatment, and health status [102, 
103]. 

Ensuring a Trauma-Informed System 

As discussed in Section 3, we know that Adverse Childhood Events (ACEs) contribute to physical 
and behavioral health problems later in life. A high prevalence of histories of interpersonal trauma, 
such as from sexual and physical abuse and assault, has been well documented among adults served 
by mental health systems [104]. Therefore, it is universally understood that almost all individuals 
seeking behavioral health services have trauma histories. It has also been well-documented that 
there are many common procedures and experiences in service settings that serve to re-trigger 
trauma reactions in individuals and that are considered to be emotionally unsafe and 
disempowering for survivors of trauma [105, 106]. This includes the use of coercive interventions 
such as seclusion and restraint, forced involuntary medication practices, and philosophies of care 
based on control and containment instead of empowerment and choice [107]. Consequently, there 
has been a call for systems to promote trauma-informed care.39  

Stakeholders in Pierce County made similar calls for trauma-informed care across the behavioral 
health system. Trauma-informed approaches are being implemented in some schools (though one 
key informant called for more training for public school teachers in trauma-informed principles), 
ÁÎÄ ÓÅÖÅÒÁÌ ÌÏÃÁÌ ÂÅÈÁÖÉÏÒÁÌ ÈÅÁÌÔÈ ÐÒÏÖÉÄÅÒÓ ÉÄÅÎÔÉÆÙ ÁÓ ȰÔÒÁÕÍÁ-informed organizations.ȱ 
However, key informants indicated that these approaches are not being supported throughout the 
system. There may be opportunities to expand trauma-informed care within health system 
initiatives as part of the Accountable Communities of Health initiative, and the concept of trauma-
informed care is closely linked with prevention activities informed by ACEs, as discussed in Section 
3. 

Balancing the Need for Inpatient vs. Community-Based Services 

Multiple key informants and other stakeholders identified a system overreliance on crisis services. 
Key informants noted that experiencing the system through the crisis service pathway results in a 
ȰÎÅÇÁÔÉÖÅ ÆÉÒÓÔ ÔÏÕÃÈȱ that could lead to reluctance to engage in treatment in the future. This 
dynamic may be particularly pronounced among young adults experiencing a first episode of 
psychosis and among members of certain racial and ethnic groups that are underrepresented in the 
current system such as Asian Americans. 

Such an overreliance may be attributable in large part to inadequate or low-quality community-
based services and outpatient treatment. Another common theme among key informants was a 

                                                                 
39 Trauma-informed care incorporates an appreciation for the high prevalence of traumatic experiences in persons 

who receive behavioral health services and a thorough understanding of the profound neurological, biological, 

psychological, and social effects of trauma and violence on individuals  
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need for ȰÉÎ ÂÅÔ×ÅÅÎȱ services for individuals who do not need (or do not believe they need) 
inpatient treatment. This lack of lower-intensity services results in a dynamic where individuals 
cannot access treatment until they reach a point of meeting the criteria for involuntary 
commitment. Key informants endorsed the value of psychotherapy and other outpatient services 
designed to help people remain in the community and prevent crisis before it occurs. One service 
user key informant noted, Ȱ3ÏÍÅÔÉÍÅÓ ÔÈÅÒÁÐÉÓÔÓ ÃÁÎ ÓÅÅ ÓÏÍÅÔÈÉÎÇ ÔÈÁÔ ÙÏÕ ÃÁÎȭÔ ÂÅÃÁÕÓÅ ÙÏÕȭÒÅ 
in the midÄÌÅ ÏÆ ÉÔȢȱ 

)Î ÒÅÇÁÒÄ ÔÏ ÓÏÍÅ ÃÏÍÍÕÎÉÔÙ ÍÅÍÂÅÒÓȭ ÃÁÌÌ ÆÏÒ ÍÏÒÅ ÉÎÐÁÔÉÅÎÔ ÂÅÄÓȟ ÏÎÅ key informant asked, 
Ȱ7ÈÙ ÃÁÎȭÔ ÐÅÏÐÌÅ ÂÅ ÉÎ ÔÈÅÉÒ Ï×Î ÂÅÄȩ 4ÈÁÔȭÓ ÔÈÅ ÂÅÓÔ ÂÅÄ ÔÏ ÂÅ ÉÎȢȱ Another key informant stated 
ÔÈÁÔ ÔÈÅ ÓÔÁÔÅȭÓ τωth-in-the-nation ranking for psychiatric inpatient capacity would not be a problem 
if there were appropriate community-based programs. Others said that the newly planned hospital 
is a welcome addition to the community but feared that if the hospital is not complemented with 
outpatient services, the benefits to the overall system will not occur. These concerns are warranted 
given the low rates of outpatient service utilization among individuals discharged from inpatient 
hospitals across the state and the particularly low rates of outpatient service utilization among 
those discharged from Western State Hospital (36.6% of WSH patients discharged receive publicly 
funded outpatient services within 30 days; see Figure 16 on page 43). 

Nationwide, behavioral health systems are focused on reducing the need for inpatient and 
emergency services by ensuring a broader spectrum of community-based services, including 
services for individuals with acute behavioral health needs. The reasons for this focus are two-fold: 
First, inpatient hospitalizations are experienced as traumatizing due to high rates of physical and 
sexual violence as well as institutional practices such as seclusion and restraint, takedowns, and 
handcuffed transport [108, 109]. Therefore, for many service users, inpatient and emergency 
services are undesirable and avoidable when less coercive and disruptive community-based 
supports are available. Second, outpatient services are far less costly than inpatient services, 
enabling broader distribution of limited resources if preventable crises and hospitalizations can be 
avoided. According to the state DSHS, in FY2014 (the most recent year cost data are available), a 
total of 16,505 individuals in Pierce County received publicly funded outpatient services40 costing 
an average of $2,534 per person. In contrast, only 493 individuals were admitted to E&Ts at a cost 
of $3,140 per person, and 604 were hospitalized at $10,759 per person. Not shown in Figure 27 are 
the 583 individuals who received treatment in state hospitals at an average yearly cost of $115,346 
per person.  

                                                                 
40 tŜǊ ǘƘŜ 5{I{ /ƭƛŜƴǘ 5ŀǘŀ ǿŜōǎƛǘŜΣ ƻǳǘǇŀǘƛŜƴǘ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ǎŜǊǾƛŎŜǎ ƛƴŎƭǳŘŜ άƛƴŘƛǾƛŘǳŀƭ ŎƻǳƴǎŜƭƛƴƎ ŀƴŘ 

psychotherapy, medication management, crisis and stabilization, High Intensity Treatment and Program of 
Assertive Community Treatment, peer support, day treatment (day support), services to individuals transitioning 
from jails or correctional facilities, respite for caregivers, clubhouses, and supported employment as funding 

ŀƭƭƻǿέ (http://clientdata.rda.dshs.wa.gov/Glossary) 

http://clientdata.rda.dshs.wa.gov/Glossary
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Figure 27. Utilization and Per Capita Cost for Outpatient and Inpatient Services Among the 
Medicaid Population in Pierce County, FY 2014 

 

Source: DSHS Client Data 

Why Service Allocation Is Challenging 

Policy makers, understandably, often wish to know how to allocate scarce resources to ensure 
adequate coverage of both inpatient and community-based services. Unfortunately, the research 
literature provides no definitive answer about the right number of inpatient beds. In fact, over the 
half century since the advent of deinstitutionalization , the issue has been hotly debated on a 
number of fronts. The reason why an appropriate balance is so difficult to calculate is that, despite 
years of research dedicated to the subject, the extent to which outpatient services can serve as an 
alternative to inpatient has yet to be determined with any degree of certainty. There are a number 
of reasons why this calculation is so difficult, if not impossible, but there are five that are 
particularly relevant to this report.   

First, and most important, research has demonstrated that a good and modern behavioral health 
systemɂone with an adequate supply and variety of outpatient servicesɂwill reduce the need for 
inpatient care [110]. Most people agree that all behavioral health systems must maintain some 
ÉÎÐÁÔÉÅÎÔ ÃÁÐÁÃÉÔÙȟ ÁÎÄ ÔÈÅ ÑÕÅÓÔÉÏÎ ÉÓ ÈÏ× ÍÁÎÙ ȰÁÖÏÉÄÁÂÌÅ ÁÄÍÉÓÓÉÏÎÓȱ ÃÁÎ ÂÅ ÐÒÅÖÅÎÔÅÄ ÂÙ ÁÎ 
adequate supply of outpatient services. The problem is that the relationship between outpatient 
services and avoidable hospital admissions is so complex that it is, as of now, impossible to 
calculate precisely how the availability of outpatient services affects the ratio between avoidable 
and necessary admissions. 

Second, most behavioral health systems offer a variety of servicesɂpsychotherapy, 
psychopharmacology, case management, peer support programs, etc.ɂall of which have a 
substantial evidence base demonstrating their effectiveness at reducing psychiatric inpatient 
hospitalizations41. The problem is that research has not yet shown the comparative effectiveness of 
these various services, especially for different service user sub-groups and in various types of 
systems. For example, Assertive Community Treatment has been shown to reduce hospitalization 
admissions, but mainly for patients with frequent admissions and in systems where admissions 
rates are relatively high. For another type of service user in another type of system, a different 

                                                                 
41 SAMHSA maintains a listing of such services in its National Registry of Evidence-Based Programs and Practices: 

http://www.samhsa.gov/nrepp 
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service such as supported employment may be more effective. )Î ÏÔÈÅÒ ×ÏÒÄÓȟ ÔÈÅ ȰÒÉÇÈÔ ÂÁÌÁÎÃÅȱ 
issue arises not only with inpatient vs. outpatient care but also with various modalities of 
outpatient care.  Depending on the particular mix of services, therefore, the specifics of a bed 
shortage in one location may differ from that in another. For example, community services may be 
ample for adults but limited for children, with the result that the bed shortage affects only children.  
As another example, there may be an adequate supply of long-stay hospital beds, for example in a 
state hospital, but a shortage of beds for patients requiring only a brief acute-care stay. 

Third, in a mental health system that is increasingly privatized, whether with for-profit or non-
profit hospitals, the supply and demand equation is affected by economic and policy factors, quite 
apart from clinical necessity. For example, the rapid expansion of private for-profit psychiatric 
hospitals in the 1980s in response to expanded insurance coverage and various policy changes was 
followed by an equally large contraction in the 1990s, primarily in response to cost-containment 
initiatives  [111]Ȣ  %ÃÏÎÏÍÉÓÔÓ ÃÁÌÌ ÔÈÉÓ ÄÙÎÁÍÉÃ ȰÓÕÐÐÌÉÅÒ ÉÎÄÕÃÅÄ ÄÅÍÁÎÄȟȱ ÍÅÁÎÉÎÇ ÔÈÁÔ ÁÎ 
increased availability of a service will result in greater utilization, independent of clinical need. This 
phenomenon has been well documented in the literature for many services including psychiatric 
hospitalization [112].   

Fourth, changes in clinical practice and philosophy orɂless frequent but more influentialɂthe 
introductio n of new treatment modalities, can rapidly alter the demand side of the hospital bed 
supply-and-demand equation. A dramatic example is the introduction of antipsychotic medications 
in the 1950s as a major facilitator of deinstitutionalization. 

Fifth, every behavioral health system is different in many important respects.  Most systems in the 
U.S. are, to varying degrees, county-based, and the county-level variation in numerous factors such 
as government structure and politics, illness prevalence, demographics, and social issues is even 
more extreme than state-level variation. It follows, therefore, that the variation in behavioral health 
systems, including the supply and demand of inpatient psychiatric care is equally great; therefore, 
no one formula can apply to every system. 

Impact of Community-Based Services 

To further add to the challenge of determining inpatient bed need, there is mounting evidence that 
a variety of hospital alternatives result in reduced need for costly inpatient services, though this 
literature tells a complex story. A systematic review of literature involving 10 randomized 
controlled studies comparing inpatient and day hospitals concluded that, Ȱ#ÁÒÉÎÇ ÆÏÒ ÐÅÏÐÌÅ ÉÎ 
acute day hospitals is as effective as inpatient care in treating acutÅÌÙ ÉÌÌ ÐÓÙÃÈÉÁÔÒÉÃ ÐÁÔÉÅÎÔÓȱ [113].  
Another recent review of 13 randomized controlled trials published in the Journal of the American 
Medical Association this summer compared four interventions hypothesized to prevent involuntary 
hospital admissions: community treatment orders (such as assisted outpatient treatment or AOT), 
compliance enhancement techniques, augmentation of standard care, and advance statements, 
including advance directives and joint crisis plans. The review indicated that only advanced 
directives served to reduce compulsory admissions, and this reduction was considerable, at 23% 
[114]. The review also concluded that the evidence base for Assisted Outpatient Treatment is 
lacking and called for more research into its impact.  

In 2015, the Washington State Institute for Public Policy conducted a meta-analysis of community-
based interventions that have been hypothesized to reduce psychiatric hospitalizations. In this 
review, three programs were identified as having a statistically significant effect on psychiatric 
hospitalization reduction: Assertive Community Treatment, Mobile Crisis Response, and Supported 
Housing for adults experiencing chronic homelessness. This same review found that Assisted 
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Outpatient Treatment was significantly associated with a small increase in psychiatric 
hospitalization [115]. A variety of services in addition to these, such as supported employment 
[116], residential crisis alternatives [117], and specialized programs for treating PTSD [118] have 
been shown by researchers to reduce hospital admissions. 

In short, a variety of factors determine the need for inpatient beds. When there is a perceived 
shortage of inpatient beds in a community, it is therefore very important to determine on a local 
basis, in as fine-grained detail as available data allows, the particulars of that need. This includes 
identifying the characteristics of service users who are affected and determining whether the 
problem is in fact an inadequate supply of beds for that subgroup or a gap in the community service 
system that results in a demand for otherwise avoidable hospitalization. Numerous key informants 
in this report indicated severe shortages of community-based services, suggesting a need for careful 
review of those services before reaching a conclusion that a lack of inpatient services are at the root 
ÏÆ 0ÉÅÒÃÅ #ÏÕÎÔÙȭÓ ÂÅÈÁÖÉÏÒÁÌ ÈÅÁÌÔÈ ÓÅÒÖÉÃÅ ÎÅÅÄÓȢ 
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5. Community Vision for a Behavioral 
Health Service System 

In early June 2016, a community listening session was held to gather feedback for the project and 
ÔÁËÅ ÔÈÅ ÐÕÂÌÉÃȭÓ ÉÎÐÕÔ ÁÎÄ ÖÉÅ×Ó ÒÅÇÁÒÄÉÎÇ ÔÈÅ ÃÕÒÒÅÎÔ ÁÎÄ ÆÕÔÕÒÅ ÂÅÈÁÖÉÏÒÁÌ ÓÙÓÔÅÍ ÉÎ 0ÉÅÒÃÅ 
County. Over 60 individuals attended the meeting, including users of behavioral health services, 
family members, advocates, providers, healthcare administrators, first responders, elected officials, 
and other concerned citizens from Lakewood, Puyallup, Tacoma, and elsewhere in the County.  

The meeting was facilitated using a World Café format, in which participants break into small 
discussion groups then bring back key observations to the group as a whole. Community listening 
session attendees were asked: What is your vision for an improved behavioral health system five 
years from now? and What are the most pressing issues and challenges for people with behavioral 
health-related needs in Pierce County? After the small group discussions, volunteers from each 
group reported what was discussed to the larger group, followed by a period of open discussion. 
Based on these discussions, the research team used qualitative research methods to distill the 
ÃÏÍÍÕÎÉÔÙȭÓ ÆÅÅÄÂÁÃË ÉÎÔÏ Á ÓÅÔ ÏÆ ȰÓÙÓÔÅÍ ÐÒÉÏÒÉÔÉÅÓȱ ÁÎÄ ÃÏÕÎÔÓ ÏÆ ÔÈÅ ÎÕÍÂÅÒ ÏÆ ÉÎÄÉÖÉÄÕÁÌÓ ×ÈÏ 
discussed each of these priorities (for a more detailed discussion of the methodology for analyzing 
the information garnered from the community listening session, refer to Appendix A).  

In August 2016, members of the Pierce County community were invited to take a brief survey 
ÒÁÎËÉÎÇ ÔÈÅ ȰÓÙÓÔÅÍ ÐÒÉÏÒÉÔÉÅÓȱ ÉÄÅÎÔÉÆÉÅÄ ÔÈÒÏÕÇÈ ÔÈÅ ÅÁÒÌÉÅÒ ÃÏÍÍÕÎÉÔÙ ÌÉÓÔÅÎÉÎÇ ÓÅÓÓÉÏÎ ÉÎ ÏÒÄÅÒ 
of importance. Those who took the survey were also given the opportunity to submit additional 
open-ended comments regarding system priorities. These overall rankings were used to calculate a 
score ranging from least highly-ranked to most highly-ranked.  

The system priorities and associated community listening session scores and survey rankings are 
depicted in Figure 28. The system priorities are further defined using community stakeholÄÅÒÓȭ 
observations in the text that follows. A more detailed discussion of the methodology used to 
develop the information in the figure can be found in Appendix A.  

In the comments portion of the survey, several respondents wrote that it was difficult to rank the 
denoted system priorities because they felt that all are very important. Respondents also 
emphasized that the system priorities are interrelated and should be addressed as such. In 
interpreting Figure 28, please keep in mind that those items with fewer counts and lower rankings are 
nonetheless viewed by the community as critically important priorities. A majority of the comments 
endorsed the priorities put forth in the survey.  
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Figure 28. System Priorities Identified by Pierce County Residents 

 

¶ An adequate supply of appropriate clinical services (providers and facilities).   According 
to community listening session participants and survey respondents, the behavioral health 
system in Pierce County has a shortage of qualified, licensed providersɂincluding psychiatrists, 
psychiatric nurse practitioners, psychologists, social workers, and mental health and substance 
use counselorsɂas well as a lack of outpatient and inpatient facilities where people can receive 
services.  

Strong, accessible peer services at all levels of care

Cultural competence throughout the system

More focus on prevention and early intervention

Greater support for community integration (such as
education, employment, transportation)

Stigma reduction through increased community
education

Strong leadership that advocates for a well-financed
system using diverse funding streams

Improved support for families of people with
mental health and substance use problems

Coordination with first responders and the criminal
justice system

Breaking down silos between mental health,
substance use, and physical health service systems

Full access to needed services regardless of payer
type

Addressing housing and homelessness alongside
behavioral health

System navigation support with a central access
point for all

An adequate supply of appropriate clinical services
(providers and facilities)

Community Listening Session Count Community Survey  Score
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¶ System navigation support with a central ac cess point for all.  Stakeholders called for 
ÇÒÅÁÔÅÒ ȰÎÏ ×ÒÏÎÇ ÄÏÏÒȱ ÁÃÃÅÓÓ ÔÏ ÔÈÅ ÂÅÈÁÖÉÏÒÁÌ ÈÅÁÌÔÈ ÓÙÓÔÅÍȢ 4ÈÏÓÅ ×ÉÔÈ ÃÏÍÐÌÅØ ÂÅÈÁÖÉÏÒÁÌ 
health needs may also need ongoing support to navigate the system. All too often, Pierce County 
residents fall through the cracks and do not receive the services and supports they need. A 
centralized system entry point needs to be developed so that anyone can receive the support 
they need to connect with appropriate services and supports in a timely manner.   

¶ Addressing h ousing and homelessness alongside behavioral health.  There is a significant 
lack of housing and housing options in Pierce County for those with behavioral health issues. 
Affordable and appropriate housing options should be developed and made available for people 
with behavioral health needs. 

¶ Full access to needed services regardless of payer type.  Not all Pierce County residents have 
health insurance, and some have limited health insurance coverage that does not provide for all 
types of behavioral health services. Without a system that provides access to the full continuum 
of behavioral health services for all residents, regardless of insurance coverage, these residents 
with behavioral health problems will be left out of the system.  

¶ Breaking down silos betw een mental health, substance use treatment , and physical 
health services.  All too often, mental health, substance use, and physical health systems do not 
ȰÔÁÌËȱ ÔÏ ÅÁÃÈ ÏÔÈÅÒ ÁÎÄȟ ÁÓ Á ÒÅÓÕÌÔȟ ÔÈÅ ÐÅÒÓÏÎ ×ÈÏ ÉÓ ÒÅÃÅÉÖÉÎÇ ÓÅÒÖÉÃÅÓ ÄÏÅÓ ÎÏÔ ÒÅÃÅÉÖÅ ÔÈÅ 
highest quality of care that they could receive if all of their service providers worked together, 
as a team.   

¶ Coordination with first responders and the criminal justice system.  First responders need 
training in behavioral health crisis support and also need to be teamed with behavioral health 
providers who can support the person in crisis and connect them to services that are 
appropriate to their needs. Individuals involved in the criminal justice system with behavioral 
health needs must be supported before, during, and after criminal justice system involvement. 

¶ Improved support for families of people with behavioral health problems.  When a person 
is in crisis, the whole family is affected, and often family members are the front-line caregivers 
for people with behavioral health needs. There is a need in Pierce County for increased family 
ÔÒÁÉÎÉÎÇÓȟ ÓÕÐÐÏÒÔ ÓÅÒÖÉÃÅÓȟ ÁÎÄ ÉÎÃÒÅÁÓÅÄ ÆÁÍÉÌÙ ÅÎÇÁÇÅÍÅÎÔ ÉÎ ÆÁÍÉÌÙ ÍÅÍÂÅÒÓȭ ÓÅÒÖÉÃÅÓ ÁÎÄ 
supports.  

¶ Strong leadership of a well -financed system that uses  diverse funding st reams . Pierce 
County needs to create an accountable organization that can ensure adequate funding of 
behavioral health services and supports where needed and oversee any changes and 
enhancements to the behavioral health system. This entity needs to have a mechanism for 
regularly engaging with the community to seek input regarding the adequacy of the system. 
Without such an organization in place, funding, resources and provision for behavioral health 
services and improvements will be fragmented, resulting in more limited access, poorer quality 
of care, and higher costs.  

¶ Stigma reduction through increased community education.  To be effective, systems change 
must include a wide range of public buy-in and involvement. Therefore, a community-wide anti-
stigma campaign should be developed and implemented in order to educate the public about 
why these improvements in mental health services and supports are needed and the benefits to 
the community at large. Community members who frequently come into contact with people 
with acute behavioral health issues in settings such as libraries, places of worship, and 
businesses would also benefit from resources to build skills on how best to respond to these 
individuals. 
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¶ Greater support for community integration (such as education, employment, 
transportation).  Recovery from mental health and substance use problems must include 
community integration in order to be successful. People with behavioral health diagnoses need 
access to transportation to attend appointments with providers and to effectively integrate into 
the community of their choice. Access to education and job training opportunities is essential to 
confidence-building and recovery, and access to wellness resources, including healthy meals 
and exercise, is also important to well-being.  

¶ More focus on prevention and early intervention.  Increased services for youth and their 
familiesɂincluding targeted behavioral health education and trainings for students and staff in 
schools as well as early intervention for youth and young adults experiencing a first-episode of 
psychosisɂare needed to effectively reach vulnerable young people and provide them with the 
support they need before crises occur.  

¶ Cultural competence throughout the system.  Behavioral health services and supports need 
to be accessible to people from all backgrounds, ethnicities, and cultures. Services and supports 
should be located within the communities that they serve, and providers should be 
representative of the diversity of the community as a whole. 

¶ Strong, accessible peer services at all levels of care.  Peer supports need to be available at all 
levels of services, and the peer work force must be supported to meet these needs.  

4ÈÅ ÁÂÏÖÅ ÄÅÓÃÒÉÐÔÉÏÎÓ ÁÒÅ Á ÓÙÎÏÐÓÉÓ ÏÆ ÔÈÅ ÃÏÍÍÕÎÉÔÙ ÓÔÁËÅÈÏÌÄÅÒÓȭ ÅØÐÒÅÓÓÅÄ ÖÉÅ×ÐÏÉÎÔÓȢ 
Although we were not able to substantiate all of the claims with available data as part of this study, 
the priorities voiced by the community align with our findings in general and track with the 
recommendations laid out in the following section. 
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6. Service and Support and Infrastructure 
Recommendations 

HSRI applauds the current significant contributions of Pierce County behavioral health 
stakeholders to prevent and treat behavioral health challenges. Our recommendations build on 
existing strengths and address gaps while being mindful of limited resources.  

The first set of recommendations (Service and Support Recommendations ) involve ways in 
which the behavioral health system might be strengthened through expanded access and service 
array adjustments. The second set of recommendations (Infrastructure Recommendations ) 
involve a suggested course of action regarding the development of responsive, dynamic 
infrastrucÔÕÒÅ ÔÈÁÔ ÃÏÕÌÄ ÂÕÉÌÄ ÕÐÏÎ ÔÈÅ #ÏÕÎÔÙȭÓ ÃÕÒÒÅÎÔ ÒÅÓÏÕÒÃÅÓ ÁÎÄ ÓÅÔ ÐÒÉÏÒÉÔÉÅÓȟ ÃÏÏÒÄÉÎÁÔÅ 
action, and carry out system improvement activities. 

Our recommendations are based on information obtained from a wide range of sources including 
data, reports and key informants in Pierce County and Washington State, as well as best practices 
from other locales and the research literature. These recommendations generally reflect the 
principles identified in a widely disseminated 2011 brief produced by SAMHSA entitled Description 
of a Modern Addictions and Mental Health Service System [119].  The document presents a vision and 
describes the basic services required for a transformed and integrated system of care:    

A modern mental health and addiction service system provides a continuum of effective 

treatment and support services that span healthcare, employment, housing and 
educational sectors. Integration of primary care and behavioral health are essential. As a 

core component of public health service provision, a modern addictions and mental health 
service system is accountable, organized, controls costs and improves quality, is 

accessible, equitable, and effective. 

While our recommendations are, for the most part, focused specifically on Pierce County behavioral 
health services and prevention activities, they are very much rooted in this SAMHSA vision of a 
comprehensive public health approach to mental health and substance use problems.  

When applicable, we have included references to recommendations laid out in the 2015 Final 
Report of the Washington State Adult Behavioral Health System (ABHS) Task Force.42 Aligning 
County and State priorities will likely be critical in ensuring the success of any system reform 
efforts, capitalizing on existing efforts and avoiding redundancies in initiatives.  

Service and Support Recommendations 

Per our contract with the County Council, we were asked to identify services and supports that 
could fill gaps between needs and current resources. $ÒÁ×ÉÎÇ ÆÒÏÍ 0ÉÅÒÃÅ #ÏÕÎÔÙȭÓ ÕÎÉÑÕÅ 
strengths and assets as well as the needs identified through this study, these recommendations are 
intended to serve as a roadmap for improvement efforts. We do not expect, nor do we suggest, that 

                                                                 
42 http://leg.wa.gov/JointCommittees/Archive/ABHS/Pages/default.aspx 

http://leg.wa.gov/JointCommittees/Archive/ABHS/Pages/default.aspx
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Pierce County will endeavor to implement all of these recommendations at once. Rather, our 
purpose is to present a range of possible options that Council Members and stakeholdersɂ
including legislators, other public officials, provider organizations and the publicɂmay consider in 
addressing the challenges, filling the gaps, and improving the system of behavioral health care for 
Pierce County residents. 

Service and Support Recommendation 1: Invest in Prevention 

There are numerous opportunities to build on current prevention and early intervention efforts in 
Pierce County. Successful interventions should be tailored to specific communities and then scaled 
up so that all Pierce County residents can benefit from a prevention-focused system. By focusing on 
prevention, behavioral health problems can be addressed upstream. This proactive approach has 
the potential to prevent losses and suffering related to behavioral health crises that impact the 
population as a whole, not just individuals with behavioral health challenges.  

States are increasingly using the SAMHSA block grant for prevention activities, and Pierce County 
should work with the state as they prepare the next block grant application to identify target areas 
for prevention resources to meet the proposed proactive approach. Public and private foundations 
such as the Robert Wood Johnson and Annie E. Casey Foundations are also good sources of funding 
for prevention and early intervention activities. Maintaining a roster of local foundations and their 
current initiatives may provide the county with additional funding opportunities (see 
Infrastructure Recommendation 1.3).  

1.1: Sustain Comprehensive and Robust Community Education Efforts 
As described in Section 3 of this report and laid out in detail in Appendix E (PAR Initiative 
description), numerous state and local community education and outreach initiatives are currently 
underway, from Mental Health First Aid trainings to early psychosis recognition and intervention. 
Key informants and community stakeholders voiced a need for more education of this kind, 
particularly campaigns that are aimed at promoting greater community acceptance and integration 
of people with behavioral health conditions; for example, there may be a need for outreach and 
education to potential employers regarding the provision of reasonable accommodations for people 
with psychiatric disabilities.  

The PAR initiative may serve as an excellent starting point for building a robust and sustainable 
program of community education in Pierce County. A modest level of additional resources would be 
needed to build in substance use-specific community education activities, ensure successful 
activities are sustained beyond the three-year life of the grant, and conduct a continuous review of 
the program to ensure activities are relevant, impactful, and culturally responsive. 

1.2: Adapt and Expand School-Based Prevention and Treatment 
The Tacoma Whole Child Initiative is an innovative and evidence-based effort to school-based 
whole-health promotion that is taking place right here in Pierce County. Despite this and other 
initiatives described in Section 3, key informants voiced that there were unmet needs for 
behavioral health prevention activities, particularly outside of the Tacoma School District. Key 
informants noted that many schools do not have adequate resources to meet the behavioral health 
needs of their students and connect parents to behavioral health resources for their kids, 
particularly in rural communities. 

While it would be inappropriate to export the initiative wholesale to other school districts without 
consideration of local context, the initiative does represent a significant resource for other parts of 
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the County. Thoughtful adaptation and expansion would result in children across Pierce County 
gaining access to critical, evidence-based behavioral health screening and social and emotional 
wellness promotion activities. Similarly, there may be opportunities to build upon and expand work 
of the coalitions established through the Community Prevention and Wellness Initiative in Franklin 
Pierce, Orting, and Lakewood to enhance substance use prevention within schools. These activities 
may benefit from an examination of national best practices for school-based substance use 
prevention.43 

As with Service and Support Recommendation 1.1 above, the PAR initiative includes a number of 
school-based education activities, and a modest investment could serve to bolster these activities to 
encompass substance use prevention alongside mental health prevention and sustain them in an 
ongoing way. 

1.3: Expand Mental Health and SUD Screening in Primary Care and Social Service Systems 
Several initiatives in the County involve implementing mental health and SUD screenings in 
primary care and through other social services such as the WIC program. Each of these initiatives, 
described in Section 3, have various funding sources and populations of focus. Despite these 
initiatives, our key informants indicated that, in their view, given their experience with and 
knowledge of the County behavioral health system, there remains a need for more coordinated, 
cross-County efforts to systematically screen individuals for mental health and substance use 
issues. The proliferation of screening initiatives represents an opportunity for collaboration and 
learning across systems. For example, the +ÏÒÅÁÎ 7ÏÍÅÎȭÓ !ÓÓÏÃÉÁÔÉÏÎ is focusing its efforts on 
implementing screening and brief intervention with Asian American communities in primary care; 
lessons learned from this initiative may inform efforts to outreach to these communities in other 
social service settings where behavioral health screenings are taking place. Similarly, the Zero 
Suicide Initiativeɂdesigned as a system-wide approachɂmight be expanded beyond the CHI 
Franciscan system to incorporate other health and behavioral health systems in the County.  

1.4: Add Evidence-Based Services for First-Episode Psychosis 
The landmark Recovery After an Initial Schizophrenia Episode (RAISE) project, funded by the 
National Institute of Mental Health, has led to an increasing focus on identification and early 
intervention in first -episode psychosis.44 The interventions tested in the RAISE project, Coordinated 
Specialty Care programs, involve multidisciplinary team-based treatment that includes 
psychosocial supports and family education. Coordinated Specialty Care has been found to reduce 
symptoms and improve quality of life for people experiencing early psychosis [120]. Such 
interventions alter the course of illness through outreach and engagement with individuals before 
years-long duration of untreated psychosis occurs [121] and through the early provision of 
comprehensive services. By providing low-dose medications and psychosocial and rehabilitative 
interventions, CSC programs can reduce impairment related to symptoms and increase skills and 
supports, enabling more effective functioning and a reduction of disability. Finally, by providing 
evidence-based practices such as supported employment and emerging practices such as supported 
education, CSC programs support individuals in pursuing desired roles such as student or worker 
that are interrupted by the emergence of psychosis during such a critical developmental time in 
ÉÎÄÉÖÉÄÕÁÌÓȭ ÌÉÖÅÓȟ ÈÅÌÐÉÎÇ ÔÏ ÍÁØÉÍÉÚÅ ÒÅÃÏÖÅÒÙȢ 

                                                                 
43 Youth.gov features a searchable Program Directory detailing evidence-based prevention programs for young 

people: http://youth.gov/evidence-innovation/program-directoryΦ {!aI{!Ωǎ bw9tt ŀƭǎƻ ƛƴŎƭǳŘŜǎ ƴǳƳŜǊƻǳǎ 
evidence-based and promising prevention programs: http://www.samhsa.gov/nrepp 

44 http://www.nimh.nih.gov/health/topics/schizophrenia/raise/index.shtml 

http://youth.gov/evidence-innovation/program-directory
http://www.samhsa.gov/nrepp
http://www.nimh.nih.gov/health/topics/schizophrenia/raise/index.shtml
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In 2014, SAMHSA directed states to use 5% of their mental health block grant dollars to address 
early episodes of serious mental health conditions, and in 2016, SAMHSA increased that set-aside to 
10% with an added requirement that efforts focus specifically on first-episode psychosis using 
evidence-based approaches such as those tested in the RAISE project [122]. Despite the evidence 
suggesting its import ance, there are no service programs specifically geared toward early 
intervention for psychosis ÉÎ 0ÉÅÒÃÅ #ÏÕÎÔÙȢ 4Ï ÄÁÔÅȟ 7ÁÓÈÉÎÇÔÏÎȭÓ $3(3 $"(2 ÈÁÓ ÕÎÄÅÒÔÁËÅÎ Ô×Ï 
initiatives related to the mental health block grant set-aside; the first is a pilot treatment program 
in YaËÉÍÁ #ÏÕÎÔÙȟ ÁÎÄ ÔÈÅ ÓÅÃÏÎÄ ÉÓ ÔÈÅ Ȱ'ÅÔ (ÅÌÐ %ÁÒÌÙȱ ÅÄÕÃÁÔÉÏÎÁÌ ÃÁÍÐÁÉÇÎȢ 'ÉÖÅÎ ÔÈÅ ÎÅ× 
requirements of the 10% mental health block grant set-aside, however, it is likely that first-episode 
psychosis programs will grow across the stateɂincluding in Pierce Countyɂin coming years.  

In fact, the BHO reported that it  is in the beginning planning stages for such initiatives and is also 
interested in building first -episode-psychosis capacity outside of the block grant. We highly 
recommend coordination with the BHO and working with the state to ensure that all individuals 
experiencing early episodes of psychosis have access to these programs. Investing in evidence-
based early intervention such as CSCs for this high-risk group will prevent and reduce the 
significant long-term impact of psychosis on individuals, their families, and the healthcare system.  

Service and Support Recommendation 2: Extend and Expand the 2-1-1 Behavioral 
Health Specialist Services to Establish 2-1-м ŀǎ ŀ ¦ƴƛǾŜǊǎŀƭ άCǊƻƴǘ 5ƻƻǊέ 

A key theme that emerged from the community listening session and the key informant interviews 
was a need for a central access point to connect individuals with behavioral health needs with 
ÁÐÐÒÏÐÒÉÁÔÅ ÓÅÒÖÉÃÅÓȢ ! ÔÒÕÌÙ ÅÆÆÅÃÔÉÖÅ Ȱ&ÒÏÎÔ $ÏÏÒȱ ÆÏÒ Á ÂÅÈÁÖÉÏÒÁÌ ÈÅÁÌÔÈ ÓÙÓtem must be 
accessible to all, not just individuals whose behavioral health needs have grown so acute to be in 
ÃÒÉÓÉÓȢ &ÕÒÔÈÅÒȟ ÁÎ ÅÆÆÅÃÔÉÖÅ Ȱ&ÒÏÎÔ $ÏÏÒȱ ÓÈÏÕÌÄ ÐÒÏÖÉÄÅ ÁÎ ÉÎÄÉÖÉÄÕÁÌ ×ÉÔÈ Á ÒÁÎÇÅ ÏÆ ÏÐÔÉÏÎÓ ÔÏ 
select the most appropriate course of action based on unique needs, circumstances, and 
preferences.  

As noted above, the PAR initiative will create a Behavioral Health Specialist to work with 2-1-1 staff 
to acquire and maintain comprehensive knowledge of available resources in Pierce County and 
ensure that callers with mental health needs are connected to those resources. This position is 
designed to facilitate timely access to mental health resources, regardless of payer type and 
severity of need. The goal is to establish 2-1-1 as a central avenue to connect Pierce County 
residents to relevant mental health resources.  If fully implemented, it is expected that this position 
would result in improving public knowledge of and utilization of mental health resources and 
services. If this time-limited program proves to be effective, it should be established within the 
2-1-1 program and sustainably funded beyond the life of the PAR grant. Additionally, if effective, the 
Behavioral Health Specialist role should expand beyond mental health to include substance use 
disorder treatment and prevention resources. This relatively low-cost intervention would facilitate 
access and ensure that existing resources will be capitalized upon. The cost to reestablish the 
position after it ends in 2019 will likely be more than the cost to continue it.  

Service and Support Recommendation 3: Increase Outpatient and Community-Based 
Service Capacity 

Multiple key informants described a need for a crisis triage center (or centers) to serve as a central 
location for individuals in crisis to be brought to be evaluated and connected to treatment. 
However, in our experience, the effectiveness of such an access point hinges on there being an 
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adequate supply of services for individuals to gain access to. If there are inadequate services to 
connect individuals with, it is likely that such a crisis center would experience the same 
ȰÂÏÔÔÌÅÎÅÃËÓȱ ÁÓ ÅÍÅÒÇÅÎÃÙ ÒÏÏÍs and evaluation and treatment centers throughout the County. As 
discussed in Section 4, our study has found that while there may be need for additional inpatient 
capacity, there is a clear need to expand outpatient capacity, targeted to key gaps in the system. The 
following recommendations outline a plan for addressing those gaps. 

3.1: Improve Provider Recruitment and Retention and Expand Access to Specialty Behavioral 
Health Care for Non-BHO Populations 
Staffing shortages appear to be a core challenge in expanding the availability of outpatient 
behavioral health services in Pierce County, particularly specialty behavioral health care for those 
×ÉÔÈ ÐÒÉÖÁÔÅ ÉÎÓÕÒÁÎÃÅ ÏÒ ×ÉÔÈ ÐÕÂÌÉÃ ÉÎÓÕÒÁÎÃÅ ×ÈÏ ÄÏ ÎÏÔ ÍÅÅÔ ÔÈÅ ÓÔÁÔÅȭÓ Access to Care 
standards. We observed a need for an entity (see Infrastructure Recommendation 1 for more 
discussion of this entity) to foster partnerships among public and private providers and assist them 
to identify needed human resources and implement creative solutions to fill gaps in provider 
recruitment and retention. For example, outpatient service capacity issues may be mitigated by 
substituting currently  used service providers and traditional treatments with innovative and 
creative options for outpatient care. Often, doctoral level psychologists and psychiatrists deliver 
many outpatient services, such as individual therapy and medication management. An increased 
ÕÓÅ ÏÆ -ÁÓÔÅÒȭÓ ÌÅÖÅÌ ÃÌÉÎÉÃÉÁÎÓ ɉLMHCs, LICSWs, and MFTs) and nurse practitioners who can 
prescribe medications can expand capacity. Further, this entity may advocate to the state 
legislature to increase reimbursement rates to improve provider recruitment and retention and 
create and carry out an action plan for licensing, recruitment, and professional development to 
ensure a clinically competent workforce (for more information about recommended state activities 
to promote behavioral health workforce development, see ABHS Task Force recommendations 1 
and 3).45  

3.2: Support and Coordinate with Efforts to Enhance Availability of Behavioral Health Outpatient 
Services in Primary Care  
By providing treatment earlier in the progression of mental health and substance use disorders, 
individuals may be less likely to require specialty behavioral health services like psychiatry and 
case management. In addition, individuals may perceive behavioral health care received from their 
primary care provider as being less stigmatizing than specialty behavioral health care. This is 
particularly important for older adults and for certain racial and ethnic groups whose cultural 
beliefs and preferences may be inconsistent with the traditional Western approaches to behavioral 
health treatment. Successful expansion of behavioral health capacity in primary care requires 
surmounting a number of significant challenges, including reorienting professional cultures, 
implementing evidence-based practices and practice guidelines, and changing funding structures. 
All of these have been historically difficult to accomplish [123].  Concerted efforts to address those 
issues by public and private stakeholders would likely  help to alleviate the stress on emergency 
services and reduce the overutilization of unnecessary and costly first  responder encounters and 
emergency department visits for behavioral health-related issues. 

                                                                 
45 http://leg.wa.gov/JointCommittees/Archive/ABHS/Pages/default.aspx 

http://leg.wa.gov/JointCommittees/Archive/ABHS/Pages/default.aspx
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Significant efforts to integrate behavioral and physical health care systems are already underway in 
Washington state (see Appendix C for a description of Integration 2020, Accountable Communities 
ÏÆ (ÅÁÌÔÈɊȢ %ÎÓÕÒÉÎÇ ÔÈÁÔ ÂÅÈÁÖÉÏÒÁÌ ÈÅÁÌÔÈ ÉÓ ȰÁÔ ÔÈÅ ÔÁÂÌÅȱ ÁÔ ÔÈÅÓÅ ÉÎÉÔÉÁÔÉÖÅÓ ×ÉÌÌ ÂÅ Á ÆÉÒÓÔ ÓÔÅÐ ÉÎ 
capitalizing on opportunities to expand behavioral health outpatient services in primary care. To 
strengthen and align with other Washington State system integration efforts, we recommend the 
following:  

¶ Align health home activities with emerging national models that build on integrated team-
based approaches to care, health homes, Certified Community Behavioral Health Clinics and 
essential components of care coordination and outcomes-based care 

¶ Expand health partners to include medical providers (primary care physicians, clinics, and 
hospitals) to create a cross-sector team care approach, improve care coordination and 
expand access to health services 

¶ Prioritize and formalize essential care coordination functions and determine roles and 
responsibilities across state, health plan, county and community agency partners 

¶ Standardize navigation protocols, including referral pathways, cross-sector provider 
communication, and follow-up practices to ensure greater consistency of model 
implementation across sites 

¶ Ensure that the primary care workforce receives basic and ongoing trainings to ensure 
basic clinical competencies in working with populations with behavioral health needs and 
confront misperceptions regarding this population 

3.3: Partner with Federally Qualified Health Centers and Similar Health Centers as Participants in 
the Delivery of Behavioral Health Outpatient Services 
Outpatient service capacity is expanding outside of traditional behavioral health provider agencies.  
One of the primary benefits of expanding behavioral health service capacity in the Federally 
Qualified Health Centers (FQHCs) is the opportunity to integrate behavioral health care with 
comprehensive patient-centered medical homes for low-income individuals. The benefits of 
integrated care are well-established; individuals with behavioral health conditions experience high 
rates of serious health conditions such as diabetes, heart failure, and hypertension, but they often 
are unwilling or unable to access consistent primary care. In addition, a high percentage of 
individuals presenting at emergency departments with acute medical symptoms often are suffering 
with undiagnosed and/or untreated anxiety, depression, substance use, and other behavioral health 
disorders. FQHCs and similar health centers serve as medical homes, providing integrated medical, 
behavioral, dental, and vision care, as well as care coordination.  

An additional benefit of FQHCs is that Washington, like many other states, reimburses Medicaid 
outpatient procedures at FQHCs using a prospective payment system. Under this system, health 
centers receive a fixed, per-visit payment for any visit by a patient with Medicaid, regardless of the 
length or intensity of the visit. Prospective payment reimbursement (PPS) differs from Medicaid 
fee-for-service (FFS) reimbursement in two important ways. First, the per-visit rate for the 
Medicaid PPS is specific to the individual health center location. Second, the per-visit rate is based 
on the previous year's rate, adjusted by the Medicare Economic Index (MEI) for primary care and 
any change in the FQHC's scope of services.  Unlike the Medicaid FFS rates, which are set well below 
the amount needed to cover costs and are rarely increased, PPS rates allow FQHCs to cover their 
costs, which helps create a more sustainable workforce.  
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3.4: Join in Efforts to Ensure Behavioral and Physical Health Parity  
An important contribution to the availability of behavioral services in primary care is the 2008 Paul 
7ÅÌÌÓÔÏÎÅ ÁÎÄ 0ÅÔÅ $ÏÍÅÎÉÃÉ -ÅÎÔÁÌ (ÅÁÌÔÈ 0ÁÒÉÔÙ ÁÎÄ !ÄÄÉÃÔÉÏÎ %ÑÕÉÔÙ !ÃÔ ɉȰ0ÁÒÉÔÙ !ÃÔȱɊȢ 
However, a number of barriers have prevented the legislation from fulfilling its promise. These 
barriers include insufficient state and federal enforcement, health plan noncompliance, including 
lack of disclosure of medical management information, and other implementation barriers to 
accessing mental health and substance use services on par with physical health services. The 
Helping Families in Mental Health Crisis Act (H.R. 2646), passed by the House of Representatives on 
a near unanimous vote (422-2), and the Mental Health Reform Act (S. 2680), unanimously 
approved by the Senate Health, Education, Labor and Pensions Committee (HELP), both include 
provisions for better enforcement of the Parity Act. These bicameral, bipartisan bills promote 
mental health and substance use parity by requiring better federal agency collaboration to enhance 
compliance through issuance of clarifying guidance, the reporting to Congress on federal parity 
investigations, and the development of an action plan to improve federal and state enforcement. If 
this legislation is coupled with state and federal implementation and oversight, including the 
randomized auditing process detailed in the Behavioral Health Transparency Act (H.R. 4276), the 
letter and spirit of the 2008 law will be realized and non-discriminatory access to treatment and 
recovery will ultimately  become available. While this is primarily an issue for federal legislators and 
the state, counties may advocate for appropriate attention to this issue.  

3.5: Develop and Expand Crisis Alternatives  
Alternative crisis services such as crisis residential programs can provide resources to divert some 
individuals from acute inpatient and have been shown in many studies to reduce the need for 
inpatient care [124]. Crisis alternatives such as the Recovery Response Center currently exist in 
Pierce County, and this resource has proven to be effective in reducing inpatient admissions. Some 
ËÅÙ ÉÎÆÏÒÍÁÎÔÓ ÎÏÔÅÄ ÔÈÁÔ ÔÈÅ 2ÅÃÏÖÅÒÙ 2ÅÓÐÏÎÓÅ #ÅÎÔÅÒȭÓ ÌÏÃÁÔÉÏÎ ÉÎ &ÉÆÅ ÃÁÎ ÂÅ Á ÂÁÒÒÉÅÒ ÔÏ ÁÃÃÅÓÓ 
and expressed a need for more centrally located crisis alternative programs. Enhancing or 
expanding this service to other parts of the County might improve access and further reduce rates 
of involuntary interventions. There may also be opportunities to educate first responders to 
increase knowledge of the resource and correct any misperceptions about the appropriateness of 
the resource for individuals in crisis. 

Other crisis alternative models, such as peer respites46, are being adopted throughout the country 
and may serve as an additional resource for individuals in crisis [125]. Peer respites are voluntary, 
short-term residential programs for individuals experiencing or at risk of experiencing a 
psychiatric crisis. Peer respites typically have a non-clinical orientation, are staffed and managed by 
peer specialists, and have a governing or oversight body with a majority of members having lived 
ÅØÐÅÒÉÅÎÃÅ ÏÆ ÔÈÅ ÂÅÈÁÖÉÏÒÁÌ ÈÅÁÌÔÈ ÓÙÓÔÅÍȢ )Î ÐÅÅÒ ÒÅÓÐÉÔÅÓȟ ȰÇÕÅÓÔÓȱ ÁÒÅ ÅÎÇÁÇÅÄ ÂÙ ÐÅÅÒ ÓÕÐÐÏÒÔ 
staff using trauma-informed principles that emphasize building healing, trusting relationships. One 
recent study found that peer respite guests were significantly less likely to use inpatient and 
emergency services compared with a similar group who did not use the peer respite [126]. These 
and other alternative approaches to supporting individuals in crisis, and for providing support to 
individuals before they reach a crisis state, could reduce the need for inpatient and emergency 
services for many. Crisis alternative services will never fully replace inpatient care, but they can be 
helpful in some situations to reduce utilization and recidivism. 

                                                                 
46 http://www.peerrespite.net/ 

http://www.peerrespite.net/
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3.6: Address Housing Needs Alongside Behavioral Health Needs 
Access to safe, adequate, and affordable housing is a critical element in supporting individuals with 
behavioral health needs to live independently in their communities. Key informants described 
significant unmet housing needs among people with behavioral health conditions, and our analysis 
of quantitative data sources supports this claim; compared to other counties and the state, people 
with behavioral health needs are more likely to be homeless, and there are limited avenues to 
access affordable housing. Unmet housing needs are obstacles to recovery and reduce the 
effectiveness of behavioral health treatment. As depicted in Table 2, there are numerous housing 
resources available to some Pierce County residents with behavioral health needs, most notably the 
SAMHSA-funded PATH program and Permanent Supportive Housing. The peer-delivered 
Community Builders program is also aimed at supporting individuals to maintain housing; 
however, this program is available only for BHO populations. We highly recommend the County 
explore ways to expand these services, in terms of their capacity and their reach, so that all 
individuals with behavioral health needs who are homeless are identified, engaged, and supported 
in finding and maintaining housing.  

Although Permanent Supportive ÉÓ ÔÈÅ ȰÇÏÌÄ ÓÔÁÎÄÁÒÄȱ ÁÎÄ ÁÎ ÅÖÉÄÅÎÃÅ-based practice, it is 
designed for those with complicated behavioral health needs. An ideal housing support service 
array would provide a range of services that can be tailored based on individual needs. To ensure 
that the housing support services are available, the County could support state efforts to expand 
Medicaid funding for such services and ensure that such programs are delivered in adequate 
quantity and with high fidelity in Pierce County (see ABHS Task Force recommendation 1847 and 
the description of the Medicaid Transformation Waiver in Appendix C). Some additional examples 
of how other states fund housing supports through Medicaid include: 

¶ In Illinois, Louisiana, and Washington, DC, Medicaid reimburses Community Support Teams 
that provide ongoing housing supports to persons with serious mental health conditions.  

¶ Massachusetts has an option for diversionary services for individuals at risk for 
homelessness. Medicaid covers a daily rate for each individual, enabling the service team to 
respond immediately to beneficiary needs.  

¶ Illinois has incentive payments for housing stability to encourage health plans to invest in 
housing supports through a Medicaid bonus pool for persons with a mental health or 
substance use issue. 

Importantly, Medicaid funds housing support services but will not fund room and board. Ensuring 
the availability of housing units should involve partnerships with the Washington State Housing 
Finance Commission and local housing authorities to put new Permanent Supportive Housing units 
into the development pipeline and explore other avenues to expand housing options to individuals 
with behavioral health needs.   

3.7: Promote Employment Among Behavioral Health Service Users 
Expanding the availability of work support programs is one of the more cost-effective investments 
of services for persons who would otherwise be non-taxpayers enrolled in the Social Security 
Disability Insurance (SSDI) program. It has also been shown to be associated with reduced hospital 
utilization. Therefore, we recommend that the County work with the state to ensure that a range of 
employment supports be established for people with behavioral health needs in Pierce County. 
These should include high-fidelity supported employment services such as Individualized 
Placement and Support, as well as other services such as job coaching and training and placement 

                                                                 
47 http://leg.wa.gov/JointCommittees/Archive/ABHS/Pages/default.aspx 

http://leg.wa.gov/JointCommittees/Archive/ABHS/Pages/default.aspx
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assistanÃÅȢ 7ÁÓÈÉÎÇÔÏÎȭÓ -ÅÄÉÃÁÉÄ 4ÒÁÎÓÆÏÒÍÁÔÉÏÎ 7ÁÉÖÅÒ ɉÄÅÓÃÒÉÂÅÄ ÉÎ !ÐÐÅÎÄÉØ C) includes 
provisions to fund these services through Medicaid, so it will be important to support state efforts 
and ensure local capacity for such services so that Pierce County residents can benefit from this 
new resource.  

It will also be important to work with local providers and explore public and private partnerships 
to enhance access to employment supports for individuals who may not be eligible for Medicaid-
funded employment support services. There may be additional opportunities for collaboration with 
the State Division of Vocational Rehabilitation to promote employment among behavioral health 
service users. For example, the Workforce Innovation and Opportunity Act (WIOA), effective July 1, 
2015, requires state-run Vocational Rehabilitation agencies to work with employers to assess their 
labor needs and coordinate the development of work-based learning opportunities such as 
apprenticeships, with government funding available to fund half of the first six months of 
ÉÎÄÉÖÉÄÕÁÌÓȭ ÓÁÌÁÒÉÅÓ ÁÌÏÎÇ ×ÉÔÈ ÏÔÈÅÒ ÓÕÐÐÏÒÔÓ.48 The WIOA may be an opportunity for coordination 
between the behavioral health system, the Division of Vocational Rehabilitation, and local 
businesses to establish employer-based programs for people with behavioral health conditions.  

3.8: Support State Efforts to Align Substance Use and Mental Health Services in the Medicaid State 
Plan 
As described in Section 3 (section on Substance Use Disorder treatment), rates of substance use 
disorder treatment and completion are low throughout the state, and Pierce County is no exception. 
Key informants described staffing shortages and insufficient capacity across service types, and 
indicated that additional wraparound supports and peer services would be of benefit to people with 
substance use disorders. Key informants also expressed a high degree of uncertainty about what 
substance use disorder treatment in Washington State will look like once the transition to 
integrated mental health and substance use disorder treatment systems that began in April 2016 is 
complete.  

In keeping with the current mental health and substance use disorder integration efforts, it will be 
critical that the County support state efforts to align substance use disorder treatment services with 
mental health services in the Medicaid State Plan, and also that the County encourage the state to 
maintain financial support for evidence-based, clinically appropriate substance use disorder 
services not currently covered by Medicaid (aligns with ABHS recommendation 449). The Chemical 
Dependency Integration Work Group of the ABHS Task Force has recommended that case 
management, peer services, recovery supports, and medication monitoring and management be 
included as part of a comprehensive Medicaid service package for substance use disorder 
treatment.  

3.9: Coordinate with the State Efforts on Medicaid Benefit Plan Options 
In addition to the 1115 the state of Washington is pursuing for all Medicaid beneficiaries, there are 
numerous other waivers and state plan amendments (SPAs) that the state is eligible to submit to 
expand the behavioral health service array. The 1915(i) SPA has been the most common avenue for 
states to pursue the opportunities available via the Centers for Medicare and Medicaid Services 
(CMS). 

Originally proposed in 2007, amended in 2010 and again in 2012, the 1915(i) offers states the 
option to include a wide range of home and community-based services as a State plan option. The 

                                                                 
48 For more information about the WIOA, see https://www.doleta.gov/wioa 
49 http://leg.wa.gov/JointCommittees/Archive/ABHS/Pages/default.aspx 

https://www.doleta.gov/wioa
http://leg.wa.gov/JointCommittees/Archive/ABHS/Pages/default.aspx
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1915(i) is not a waiver like 1915(c)ɂit is an optional set of benefits that states can choose to add to 
their Medicaid State plan. The 1915(i) presents states with an opportunity to expand and enhance 
their community -based behavioral health service and support offerings. Eligible services include 
those already available through the 1915(c) waiver as well as new services particularly relevant to 
a behavioral health population, such as peer-provided services, supported employment, supported 
housing and peer respites. The 1915(i) state plan option also allows for the inclusion of self-
direction50 in state Medicaid plans. 

In 2010, the Affordable Care Act (ACA) amended the 1915(i) in key ways, presenting new 
opportunities for using the state plan option to fund behavioral health services and supports: the 
range of covered services and supports was further expanded, eligibility was extended to include 
individuals with incomes up to 300% of the SSI Federal Benefit Rate, and states were permitted to 
have more than one 1915(i) benefit targeted to specific populations. If interested, the state can 
request free technical assistance from experts in using CMS authorities to expand behavioral health 
services.51  

3.10: Expand the Scope of Peer Services, Particularly for Non-BHO Populations 
Optum Pierce has invested significantly in developing the peer workforce in Pierce County; since 
2009, Optum has trained approximately 500 individuals as Certified Peer Counselors, about 200 of 
whom are employed in the BHO system [127]. This newly trained workforce could be put to better 
use if there were capacity for peer specialist positions outside of the BHO network. This includes 
supporting state efforts to pursue Medicaid-reimbursement for peer-delivered SUD services (see 
3.7, above). There may also be opportunities to partner with FQHCs and private health systems to 
develop more peer-delivered service capacity within their service networks. There may be 
opportunities to expand peer specialist services in primary care settings through the 
ACH/Integration 2020 activities. 

Critically, peer services must still be delivered according to national practice standards in a manner 
that maintains the integrity of peer support. This will require significant support for the peer 
workforce as well as education for providers to promote culture change and challenge 
misperceptions about the role of peers in clinical treatment settings. Continuing to promote and 
expand the scope of peer services at all levels of care aligns with the ABHS Task Force 
recommendation 11.52 

3.11: Target Resources Strategically to Reduce Inpatient Utilization 
Targeting limited behavioral health system resources to the particular sub-group of individuals 
who are subject to psychiatric boarding and other forms of delayed treatment will reduce 
bottlenecks in the crisis and inpatient systems. Doing so may allow for more efficient investment in 

                                                                 
50 In self-directionτalso known as self-directed careτŀ ǎŜǊǾƛŎŜ ǳǎŜǊ ƻǊ άǇŀǊǘƛŎƛǇŀƴǘέ ŎƻƴǘǊƻƭǎ ŀ ŦƭŜȄƛble budget, 

purchasing goods and services to achieve personal recovery goals developed through a person-centered planning 

process. The self-direction budget may comprise the service dollars that would have been used to reimburse an 
ƛƴŘƛǾƛŘǳŀƭΩǎ ǘǊŀŘƛǘƛƻƴŀƭ mental health care, or it may be a smaller fixed amount that supplements a mental health 
benefit. In self-direction, the participant allocates the budget in a manner of his or her choosing within program 
guidelines. 

51 To apply for free technical assistance, fill out an application at http://www.hcbs-ta.org/. CMS has a website with 
the regulations and all published guidance to date found at: http://www.medicaid.gov/Medicaid-CHIP-Program-
Information/By-Topics/Long-Term-Services-and-Supports/Home-and-Community-Based-Services/Home-and-
Community-Based-Services.html 

52 http://leg.wa.gov/JointCommittees/Archive/ABHS/Pages/default.aspx 

http://www.hcbs-ta.org/
http://www.medicaid.gov/Medicaid-CHIP-Program-Information/By-Topics/Long-Term-Services-and-Supports/Home-and-Community-Based-Services/Home-and-Community-Based-Services.html
http://www.medicaid.gov/Medicaid-CHIP-Program-Information/By-Topics/Long-Term-Services-and-Supports/Home-and-Community-Based-Services/Home-and-Community-Based-Services.html
http://www.medicaid.gov/Medicaid-CHIP-Program-Information/By-Topics/Long-Term-Services-and-Supports/Home-and-Community-Based-Services/Home-and-Community-Based-Services.html
http://leg.wa.gov/JointCommittees/Archive/ABHS/Pages/default.aspx
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targeted community-based resources that, in turn, may reduce the need for inpatient treatment. 
This is already taking place in BHO programs, but the high rates of emergency treatment suggest 
that more capacity is needed. This may involve expanding current evidence-based practices shown 
to reduce hospitalization, such as Assertive Community Treatment, as well as local initiatives with a 
proven track record for diverting individuals from hospitalization, such as Emergency Department 
Peer Support. Similarly, services that are targeted toward supporting community transitions should 
be emphasized; these services connect individuals with appropriate services once released from 
inpatient settings and can reduce re-hospitalizations. Again, such services are already in place in 
Pierce County and have demonstrated proven success, notably the Peer Bridger Program. 
Partnerships with the BHO should explore creative solutions to expand access among individuals 
with high levels of need who are not currently eligible for such programs. The PAR Initiative 
includes a strategy to expand Peer Bridger services for individuals discharged from St. Joseph 
Medical Center by establishing reliable, long-term funding and developing shared referral, 
reporting, and evaluation processes. PAR also includes a strategy related to supporting the Mental 
Health program at CHI Franciscan emergency departments. These efforts could serve as a starting 
point. 

In addition, numerous key informants and stakeholders expressed concern regarding the timeliness 
of the Crisis Line and MOCT team, with some hypothesizing that long wait times for crisis response 
represent missed opportunities to divert individuals away from more intensive services like E&Ts 
and inpatient. Therefore, we also recommend working with the BHO to address these issues and 
enhance the responsiveness of the Crisis Line and MOCT. 

Service and Support Recommendation 4: Expand the Use of Remote Health 
Interventions 

Telemedicine is a nationally recognized approach to increasing access to care, including behavioral 
health care. A literature review was conducted, based on findings published from 60 scholarly 
sources within the past 12 years, to assess the use of telepsychiatry in the United States [128].  The 
review concluded that telepsychiatry was effective in treating individuals with a variety of mental 
health conditions. The review determined that treatment delivered using telemedicine was 
comparable to face-to-face service delivery and that most people who received the service were 
satisfied with their level of care.  

Other remote health interventions, including social media platforms and smartphone applications 
designed to equip service users and providers with tools for engagement, coaching, and 
collaboration have proliferated in recent years.53 As financing of behavioral health care shifts from 
fee-for-service to value-based payment models in coming years, there may be opportunities to 
incorporate such approaches into the provision of behavioral health care in Pierce County.  

Consultation models where psychiatrists consult to primary care physicians about use of 
ÐÓÙÃÈÉÁÔÒÉÃ ÍÅÄÉÃÁÔÉÏÎÓ ÆÏÒ ȰÒÏÕÔÉÎÅȱ ÃÁÓÅÓ ÈÁÖÅ ÁÌÓÏ ÂÅÅÎ ÕÓÅÄ ÓÕÃÃÅÓÓÆÕÌÌÙ ÉÎ ÓÔÁÔÅÓ and counties 
across the country; these models free up psychiatrists for patients with  more complex medication 
regimes. 3ÔÒÁÔÅÇÉÅÓ ÓÕÃÈ ÁÓ ÁÒÒÁÎÇÉÎÇ ÆÏÒ Å#ÏÎÓÕÌÔÓȟ ÓÃÈÅÄÕÌÉÎÇ ÐÓÙÃÈÉÁÔÒÙ ȰÏÆÆÉÃÅ ÈÏÕÒÓȱ ÓÏ 
psychiatrists can provide consultation to primary care physicians, and increasing training for 
primary care physicians on the use of psychiatric medications have been used to help augment the 
dearth of available psychiatrists in rural areas. 

                                                                 
53 For a discussion of recent trends and tools, see http://www.nimh.nih.gov/health/topics/technology-and-the-

future-of-mental-health-treatment/index.shtml 

http://www.nimh.nih.gov/health/topics/technology-and-the-future-of-mental-health-treatment/index.shtml
http://www.nimh.nih.gov/health/topics/technology-and-the-future-of-mental-health-treatment/index.shtml
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Working to expand the use of evidence-based telemedicine and remote health practices may reduce 
barriers to care, particularly for those living in rural parts of the County. The ABHS Task Force 
includes recommendations to the state to adopt laws to regulate telemedicine providers and allow 
payment for telemedicine visits along with conducting education campaigns related to telemedicine 
in rural areas (ABHS Task Force recommendation 10)54, which entities in the County could support. 

Service and Support Recommendation 5: Enhance Service User Engagement, 
Activation, and Self-Management 

In the SPES, we found that a high proportion of case managers attributed unmet needs to service 
user refusals, and that service users reported high rates of being unaware of services or refusing 
ÓÅÒÖÉÃÅÓ ÂÅÃÁÕÓÅ ÔÈÅÙ ÄÉÄÎȭÔ ÕÎÄÅÒÓÔÁÎÄ ×ÈÁÔ the services were. These findings point to 
opportunities for better  engaging service users as active participants in their care. Information and 
engagement is key to ensuring that service users are actively involved in their behavioral health 
care and active members of their own treatment teams. Involving service users in decisions about 
their care is essential in this process. We recommend three strategies for enhancing service user 
engagement, self-management, and activation. All three practices have been associated with 
increased engagement as well as positive service user-level outcomes and lower system costs. 

5.1: Promote Shared Decision-Making 
As noted previously, shared decision-making is a process through which service users and 
providers work with one another to undeÒÓÔÁÎÄ Á ÐÅÒÓÏÎȭÓ ÎÅÅÄÓ ÁÎÄ ÐÒÅÆÅÒÅÎÃÅÓ ÁÎÄ ÅÎÓÕÒÅ 
service users are active participants in their care. The SAMHSA-HRSA Center for Integrated Health 
Solutions maintains a website with links to resources to support shared decision-making, including 
freely available workshops and instructional videos and practical tools.55 Shared decision-making 
could be promoted through connecting providers with free trainings and toolkits and measuring 
uptake of these shared decision-making practices throughout the behavioral health system. A 
number of web-based applications support shared decision-making in behavioral health care. 
CommonGround, developed by Dr. Pat Deegan, generates a one-page health report prior to an 
appointment to facilitate shared decision-making during the 15-minute treatment encounter.56 

5.2: Track and Promote Patient Activation 
Patient activation refers to the skills and confidence that service users have to engage in their 
health care. A 2013 study of over 33,000 patients in a large health system found that those with the 
lowest levels of patient activation had significantly higher service costs than those with the highest 
ÁÃÔÉÖÁÔÉÏÎ ÌÅÖÅÌÓȟ ÅÖÅÎ ÁÆÔÅÒ ÃÏÎÔÒÏÌÌÉÎÇ ÆÏÒ ÃÏÍÍÏÎÌÙ ÕÓÅÄ ȰÒÉÓË ÓÃÏÒÅÓȱ ÕÓÅÄ ÂÙ ÈÅÁÌÔÈ ÓÙÓÔÅÍÓ ÔÏ 
predict future costs [129]. This study and others that indicate that interventions that build patient 
activation result in better outcomes and lower costs have led to an increasing focus on activation in 
health systems across the country [130]. The Patient Activation Measure used in the above studies 
has been adapted and validated for individuals with mental health conditions57, and preliminary 
testing of the measure shows that those with higher levels of activation are more likely to have 
better mental and physical health and quality of life and higher rates of psychiatric medication 
adherence and satisfaction with treatment [131]. 

                                                                 
54 http://leg.wa.gov/JointCommittees/Archive/ABHS/Pages/default.aspx 
55 http://www.integration.samhsa.gov/clinical-practice/shared-decision-making 
56 https://www.patdeegan.com/commonground 
57 The questions in the 13-item measure are at http://www.ncbi.nlm.nih.gov/pmc/articles/PMC3536445/figure/F1/ 

http://leg.wa.gov/JointCommittees/Archive/ABHS/Pages/default.aspx
http://www.integration.samhsa.gov/clinical-practice/shared-decision-making
https://www.patdeegan.com/commonground
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC3536445/figure/F1/
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5.3: Encourage Establishment of Mental Health Advance Directives 
Another strategy for ensuring that service users are active and engaged in their care involves 
promoting Mental Health Advance Directives (also known as Psychiatric Advance Directives). 
Mental Health Advance Directives are legal instruments an individual can use to specify 
instructions or preferences regarding future mental health treatment, including circumstances in 
which individuals lose capacity for informed consent during a mental health crisis58. Mental Health 
Advance Directives have been shown to reduce the need for costly involuntary treatment; a recent 
review synthesizing evidence from multiple interventions designed to reduce compulsory 
treatment found that advance directives were associated with the greatest reduction at 23% [132]. 
A Washington state statute59 permits the execution of legally binding mental health advance 
directives. Although many states have such legislation, Mental Health Advance Directives are 
largely underutilized nationwide [133].  The state of Virginia has been lauded as pioneering policy 
innovations in this area, and a recent article in the journal Psychiatric Services describes these 
efforts [134].60 The National Resource Center on Psychiatric Advance Directives61 is also a useful 
resource for individuals, family members, and providers.  

In Pierce County, the PAR initiative includes efforts to expand the use of Mental Health Advance 
Directives, so working with the PAR activities would represent a low-cost strategy to reduce the 
need for inpatient hospitalization while also promoting autonomy and empowerment and 
enhancing communication between patients, families, and their treatment team. 

Service and Support Recommendation 6: Develop and Implement a Criminal Justice 
System Strategy Building on Existing Resources and Best Practice 

.ÁÔÉÏÎ×ÉÄÅȟ ÓÔÁËÅÈÏÌÄÅÒÓ ÈÁÖÅ ÄÅÓÃÒÉÂÅÄ ÔÈÅ ÃÒÉÍÉÎÁÌ ÊÕÓÔÉÃÅ ÓÙÓÔÅÍ ÁÓ ÔÈÅ ȰÄÅ ÆÁÃÔÏ ÂÅÈÁÖÉÏÒÁÌ 
ÈÅÁÌÔÈ ÓÙÓÔÅÍȱ ÆÏÒ ÔÈÏÓÅ ×ÉÔÈ ÓÅÒÉÏÕÓ ÂÅÈÁÖÉÏÒÁÌ ÈÅÁÌÔÈ ÃÏÎÄÉÔÉÏÎÓȟ ÒÅÆÅÒÒÉÎÇ to the 
overrepresentation of people with serious mental health conditions in jails and prisons. The 
Sequential Intercept Model is used by many communities as a conceptual framework to understand 
and address behavioral health issues and the criminal justice system [135]. The version of the 
model in Figure 29, developed by the SAMHSA GAINS Center, may be a tool for organizing and 
evaluating initiatives in Pierce County.  

                                                                 
58 http://www.nrc-pad.org/ 
59 http://apps.leg.wa.gov/rcw/default.aspx?cite=71.32. Although there is no mandatory form, the statute provides a 

recommended form available here: http://www.nrc-pad.org/images/stories/PDFs/washingtonpadform.pdf 
60 http://www.ncbi.nlm.nih.gov/pubmed/25554231 
61 http://www.nrc-pad.org/ 

http://www.nrc-pad.org/
http://apps.leg.wa.gov/rcw/default.aspx?cite=71.32
http://www.ncbi.nlm.nih.gov/pubmed/25554231
http://www.nrc-pad.org/
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Figure 29. SAMHSA GAINS Center Central Intercept Model 

 

In a robust system, interventions are targeted at each point of intercept between the behavioral 
health and criminal justice systems to prevent individuals from entering (Intercept 1) or 
penetrating deeper into the criminal justice system. Ideally, most people are intercepted in the 
earlier stages, with decreasing numbers at each intercept. Our recommendations are rooted in this 
framework, and we recommend that this framework be used as a tool in future efforts to coordinate 
and enhance these efforts. 

6.1: Ensure Collaboration and Communication between Criminal Justice and Behavioral Health 
Service Systems 
The effectiveness of interventions designed to meet the behavioral health needs of those involved 
in the criminal justice system will hinge on the quality of the collaboration between behavioral 
health and criminal justice system stakeholders. A recently published framework for mental health 
and criminal justice collaboration may serve as a useful resource for understanding best practices 
in collaboration [136].62 4ÈÅ ×ÏÒË ÏÆ ÔÈÅ $ÉÓÔÒÉÃÔ #ÏÕÒÔȭÓ Behavioral Health Unit in the Probation 
Department is a local model for specific activities and strategies for effective collaboration and 
communication; it could serve as a starting point for these discussions.  

6.2: Promote Behavioral Health Training Among First Responders and Continue to Expand the 
Mental Health Co-Responder Program 
Corresponding with Intercept 1 in the Central Intercept Framework, diverting individuals from the 
criminal justice system to treatment is the first opportunity to prevent criminal justice system 
involvement. Training police officers using Crisis Intervention Team (CIT) training is a first step in 
equipping the police force to better manage crisis situations encountered with individuals with 
behavioral health needs, and can help to assist individuals in accessing the treatment system [137]. 
These trainings are now required for all police officers and are available through the Washington 
State Criminal Justice Training Commission. The PAR initiative includes plans to facilitate mental 
health education for other first responders. By ensuring that these trainings are available on an 
ongoing basis, all first responders should be better-equipped in identifying and responding to 
behavioral health-related issues and engaging individuals in a voluntary decision to treatment or a 
safe alternative. 

Key informants were universal in their endorsement of the Mental Health Co-Responder Programs 
in Tacoma and Lakewood, and data from the City of Tacoma suggest that the program has been 

                                                                 
62 http://www.ncbi.nlm.nih.gov/pubmed/27417893 

http://www.ncbi.nlm.nih.gov/pubmed/27417893
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successful in diverting people into treatment and away from jails and emergency rooms. Therefore, 
we recommend that the County partner with local police departments to identify financing sources 
and seek funding to sustain and expand this resource.  

6.3: Build Upon Local Best Practices for Behavioral Health Criminal Justice Partnerships 
As noted in Section 3, Pierce County is home to a number of successful initiatives to support 
individuals with behavioral health needs who have been involved in the criminal justice system. 
These include several therapeutic courts, the Community Re-Entry and Jail Transition Services 
Programs, and the District Court Behavioral Health Unit. These services address behavioral health 
needs along several points in the Central Intercept framework. Determining whether and how to 
expand or coordinate these efforts should be left to a local governing body and be part of a strategic 
planning process. 

6.4: Support State Efforts to Expand Behavioral Health Services for Incarcerated Individuals 
As noted throughout this report, individuals face numerous barriers to obtaining health insurance, 
even after the Medicaid expansion. For incarcerated individuals, it will be important to support and 
coordinate with the sÔÁÔÅȭÓ ÅÆÆÏÒÔÓ ÔÏ ÐÕÒÓÕÅ ÁÎ ρρρυ -ÅÄÉÃÁÉÄ 7ÁÉÖÅÒ ÔÏ ÅØÐÁÎÄ ÓÅÒÖÉÃÅÓ ÔÏ 
incarcerated individuals and work with the state to advocate for the suspension rather than 
termination of Medicaid benefits for incarcerated individuals (aligns with ABHS Task Force 
recommendation 6)63. These state-level efforts are consistent with the approach supported by CMS 
in a recent guidance letter to states.64  

Service and Support Recommendation 7: Expand Support and Education for Families 
of People With Behavioral Health Conditions 

4ÈÅ 0!2 ÉÎÉÔÉÁÔÉÖÅ ÉÎÃÌÕÄÅÓ ÓÔÒÁÔÅÇÉÅÓ ÔÏ ÅØÐÁÎÄ .!-)ȭÓ ÏÆÆÅÒÉÎÇÓ ÆÏÒ ÆÁÍÉÌÙ ÓÕÐÐÏÒÔȟ ×ÈÉÃÈ ÁÒÅ 
widely used throughout the country. These efforts may lead to an ÉÎÃÒÅÁÓÅ ÉÎ .!-)ȭÓ ÍÅÍÂÅÒÓÈÉÐȟ 
which might foster the development of informal connections and groups alongside formal ones. 
Numerous other initiatives discussed in these recommendations, such as community education and 
outreach, school-based prevention activities, and the implementation of Mental Health Advance 
Directives, also involve increased information and support for families, as does the addition of a 
Behavioral Health Specialist in the 2-1-1 program. As we emphasize in Infrastructure 
Recommendation 1, establishing processes for meaningful input from family members and 
ensuring family member representation on bodies that oversee improvements of the behavioral 
health system will also be essential to ensure the voice of family members is represented in system 
change and ongoing quality improvement efforts. 

Service and Support Recommendation 8: Foster Coalitions to Meet the Needs of 
Veterans and Service Members 

As described in Section 4, an estimated one in ten Pierce County residents are veterans, and Pierce 
County is home to the largest military installation on the West Coast. Given the high prevalence of 
behavioral health needs among this population, any system reform effort should include a clear 
plan to ensure these needs are met. A number of strong coalitions and innovative programs are 
already in place that work to meet the needs of this population, and the Give an Hour initiative 

                                                                 
63 http://leg.wa.gov/JointCommittees/Archive/ABHS/Pages/default.aspx 
64 The letter can be found at https://www.medicaid.gov/federal-policy-guidance/downloads/sho16007.pdf 

http://leg.wa.gov/JointCommittees/Archive/ABHS/Pages/default.aspx
https://www.medicaid.gov/federal-policy-guidance/downloads/sho16007.pdf


 

86 | P i e r c e  C o u n t y  B e h a v i o r a l  H e a l t h  S t u d y 

represents an excellent opportunity for stakeholders in Pierce County to come together and 
develop a comprehensive and sustainable plan to support veterans and service members. Ongoing 
efforts should be focused on sustaining and promoting current successful initiatives and creating a 
process for identifying and addressing gaps in an ongoing manner. 

Infrastructure Recommendations  

While the Service and Support Recommendations above provide a potential menu of activities that 
might improve the Pierce County behavioral health system, the Infrastructure Recommendations 
presented in this section provide a suggested course of action for carrying out those 
recommendations.  

Infrastructure Recommendation 1: Establish a Central Coordinating Body 

Gaps and limitations in behavioral health systems such as those we documented in this study are 
often due, in varying degrees, to fragmentation related to multiple funding sources and diverse 
organizations with differing missions and funding sources that provide only certain services to a 
specific subpopulation of persons needing behavioral health care. These circumstances are the 
consequence of numerous historical factors and are not easily rectified; however, there are 
examples in some locales of various models of coalitions, steering committees, task forces and the 
like that serve to enhance communication or coordination among the various parties involved in 
providing behavioral health care. Coalitions and related models may or may not have 
decision-making authority but can be effective at promoting consensus, limiting the negative 
consequences of competition, and advocating for addressing unmet needs. One local example of this 
is the Mental Health Substance Use Collaboration effort led by the City of Tacoma. There may also 
be opportunities to create such a coalitionɂor build upon current workɂfrom the Accountable 
Communities of Health initiative.  

We recommend that a central coordinating body be identified or established in order to promote 
the well-being of all Pierce County residents by supporting effective outreach and prevention and 
the delivery of comprehensive high-quality, accessible, effective behavioral health services and 
supports. Whether this body is newly formed or built upon the foundation of some existing 
structure, of which there are several possible candidates, ought to be a decision at the local level; 
therefore, we do not make any specific recommendation. Likewise, whether membership includes 
members of the public or service users is another decision to be made locally.  We do recommend, 
however, that this decision take into consideration the fact that membership will influence the 
mission of the group. Regardless of how this entity is constituted, it should have the following 
functions and features:   

¶ Include a funded position or consultant with a significant portion of time dedicated 
¶ Create a strategic plan for system improvements with clearly articulated goals, objectives, 

action steps, and timelines for achieving the vision. The plan should lay out implementation 
steps and prioritize areas for short-, medium-, and long-term change 

¶ Create or identify performance and outcome measures to incentivize and assess change 
with emphasis on accountability and key milestones 

¶ Include the broadest possible representation of providers and policy makers involved in the 
Pierce County behavioral health system 

¶ Engage community stakeholders in an ongoing, inclusive way to promote a shared vision for 
a healthy system 
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¶ Operate in concert with the many existing behavioral health initiatives and workgroups 
¶ Work with Washington state to ensure alignment with relevant state initiatives and 

facilitate implementation of strategic plan 
¶ IdentiÆÙ ÁÎÄ ÐÕÒÓÕÅ ÓÕÓÔÁÉÎÁÂÌÅ ÆÕÎÄÉÎÇ ÓÏÕÒÃÅÓ ÔÏ ÅÎÈÁÎÃÅ 0ÉÅÒÃÅ #ÏÕÎÔÙȭÓ ÌÉÍÉÔÅÄ 

prevention and treatment system resources and support the envisioned change 
¶ Identify and address potential concerns as they emerge, to prevent disruption in progress 
¶ Develop strategies to ensure that system principles are included (e.g., trauma-informed 

care) and that data elements required for system accountability are adopted 

1.1: Ensure Full and Active Inclusion of Service Users in All Planning and Oversight Activities 
Because the ultimate goal of system improvement efforts is to create a behavioral health system 
that best meets the needs of the community and promotes recovery at all levels, it is critical that 
service users and their family members are fully involved in all aspects of the process. As noted, 
whether these parties are represented by means of the entity proposed in Infrastructure 
Recommendation 1 or is a separate group is again a decision that should be made locally. In either 
case, our experience has shown that in order to reduce the effect of tokenism and promote full and 
active involvement, it is necessary to have more than one user of behavioral health services as well 
as family members represented on every committee as well as each sub-committee or working 
group. Because service users are themselves a diverse group, care should be taken to involve 
ÉÎÄÉÖÉÄÕÁÌÓ ×ÈÏ ÁÒÅ ÒÅÆÌÅÃÔÉÖÅ ÏÆ 0ÉÅÒÃÅ #ÏÕÎÔÙȭÓ ÄÉÖÅÒÓÉÔÙȢ 

1.2: Capitalize and Build on Current Initiatives 
Current initiatives in the broader health care system, particularly Integration 2020 and the 
development of Accountable Communities of Health, offer an opportunity to harness these forces of 
change for improvements in the behavioral health sector. Furthermore, it is important to ensure 
that behavioral health has a place in these initiatives. We therefore recommend that Pierce County 
ÂÅÈÁÖÉÏÒÁÌ ÈÅÁÌÔÈ ÓÔÁËÅÈÏÌÄÅÒÓ ÅÍÂÒÁÃÅ ÔÈÅ !#( ÃÏÎÃÅÐÔ ÁÎÄ ÅÎÓÕÒÅ ÔÈÁÔ ÂÅÈÁÖÉÏÒÁÌ ÈÅÁÌÔÈ ÉÓ ȰÁÔ 
ÔÈÅ ÔÁÂÌÅȱ ÆÏÒ ÁÌÌ ÅÆÆÏÒÔÓ ÔÏ ÉÎÔÅÇÒÁÔÅ ÂÅÈÁÖÉÏÒÁÌ ÈÅÁÌÔÈ ÁÎÄ ÐÈÙÓÉÃÁÌ ÈÅÁÌÔÈ ÓÙÓÔÅÍÓ ÁÎd ensure the 
success of Integration 2020. We also recommend that Pierce County behavioral health stakeholders 
×ÏÒË ÉÎ ÃÏÎÃÅÒÔ ×ÉÔÈ ÔÈÅ ÓÔÁÔÅȭÓ ÓÔÒÁÔÅÇÉÃ ÂÅÈÁÖÉÏÒÁÌ ÈÅÁÌÔÈ ÐÌÁÎÎÉÎÇ ÅÆÆÏÒÔÓ ×ÈÅÎÅÖÅÒ ÐÏÓÓÉÂÌÅ ɉÔÈÅ 
ÓÔÁÔÅȭÓ !"(3 ÒÅÃÏÍÍÅÎÄÁÔÉÏÎÓ ÁÒÅ ÒÅÆÅÒÅÎÃÅÄ Ôhroughout our recommendations). 

1.3: Develop an Organized System for Identifying and Responding to Funding Opportunities 
This is a period of tremendous change for health and behavioral health systems, for Washington 
state and for the country as a whole. Having a designated person to keep a finger on the pulse of 
system changes and opportunities will be critical for ensuring that Pierce County receives an 
adequate and ongoing supply of funding for system improvement efforts. The behavioral health 
initiatives  discussed throughout this document are funded by an array of sources, including private 
and public grants and local, state, and federal programs. While we discuss some potential financing 
opportunities, they are by no means a comprehensive account of all possible funding streams. By 
establishing an entity charged with monitoring possible funding sources and identifying and 
responding to opportunities, the County may capitalize on diverse funding streams and ensure a 
more sustainable system. 
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Infrastructure Recommendation 2: Support Current Efforts to Enhance and Integrate 
Provider Data Systems 

)Î ÔÏÄÁÙȭÓ ÈÅÁÌÔÈ ÃÁÒÅ ÅÎÖÉÒÏÎÍÅÎÔȟ ÃÏÍÐÒÅÈÅÎÓÉÖÅȟ ÉÎÔÅÇÒÁÔÅÄ ÄÁÔÁ ÓÙÓÔÅÍÓ ÁÒÅ ÃÏÎÓÉÄÅÒÅÄ 
essential to effective planning, service coordination, and delivery. The use of electronic health 
records has been vastly accelerated since the passage of the Health Information Technology for 
Economic and Clinical Health (HITECH) Act of 2009, which authorized incentive payments to 
increase physician adoption [138].  The Washington State Health Care Authority is currently 
ÄÅÖÅÌÏÐÉÎÇ Á ÃÌÉÎÉÃÁÌ ÄÁÔÁ ÒÅÐÏÓÉÔÏÒÙ ÔÈÁÔ ×ÉÌÌ ÁÌÌÏ× ÈÅÁÌÔÈ ÃÁÒÅ ÐÒÏÖÉÄÅÒÓ ÔÏ ÁÃÃÅÓÓ Á ÐÅÒÓÏÎȭÓ 
health care information across practice settings in real-time,65 which will present an excellent 
opportunity to begin to integrate clinical data. According to the AHBS Task Force, there are federal 
confidentiality laws that may restrict the sharing of substance use disorder treatment data among 
providers, which will complicate data sharing in the newly integrated system [139], so it will be 
important to work with the state to reduce these barriers. 

In the behavioral health field, although progress varies widely, a number of state mental health 
agencies have initiated efforts to link patient-level data with other agencies such as criminal justice, 
health, employment, child welfare, juvenile justice, and education [140]. We recommend that Pierce 
County leadership work in concert with state efforts to develop data sharing standards and 
common understandings of privacy laws, and advocate to the federal government to amend privacy 
ÌÁ×Ó ÁÓ ÁÐÐÒÏÐÒÉÁÔÅ ÔÏ ÒÅÆÌÅÃÔ ÔÏÄÁÙȭÓ ÉÎÔÅÇÒÁÔÅÄ ÈÅÁÌÔÈ ÃÁÒÅ ÅÎÖÉÒÏÎÍÅÎÔ ɉÃÏÒÒÅÓÐÏÎÄÓ ×ÉÔÈ !"(3 
recommendation 2)66.  This effort should include working with state agencies and within the 
County to align data monitoring systems and encourage them to adopt shared data conventions 
that will prepare the County for Integration 2020 (described in Appendix C), including shared 
measures, data elements, and data dictionaries. This enhanced system should also allow for 
monitoring of racial and ethnic disparities to track whether the County is meeting the needs of all 
Pierce County residents and enable a quick response to correct disparities in access, quality, and 
outcomes. 

The state, health plans, and counties play an important role in facilitating a shift from data 
ÒÅÐÏÒÔÉÎÇ ÆÏÒ ȰÃÏÍÐÌÉÁÎÃÅȱ ÔÏ ȰÁÃÃÏÕÎÔÁÂÉÌÉÔÙȱ ÆÏÒ ÐÏÐÕÌÁÔÉÏÎ ÈÅÁlth management and outcome and 
value-based care.  The following should accompany the rollout of any new data system: 

¶ Training for behavioral health providers to routinely collect and use data to inform clinical 
decision-making and demonstrate improved individual -level outcomes  

¶ Sufficient capacity across all providers to collect data in formats that allow for assessment 
of the core functions that are essential to integrated or coordinated care (e.g., referral 
tracking, follow-up, care planning, and cross provider/system communication)  

¶ Efforts to ensure that the goal of required data collection and reporting moves beyond 
documenting the number and type of services delivered to tracking whether the services 
are making a difference in the lives of individuals and improving overall population health 
(i.e., moving from volume-based care to value-based care) 

                                                                 
65 http://www.hca.wa.gov/assets/program/Clinical-Data-Repository-Information-Sheet.pdf; 

http://hca.wa.gov/about-hca/health-information-technology 
66 http://leg.wa.gov/JointCommittees/Archive/ABHS/Pages/default.aspx 

http://www.hca.wa.gov/assets/program/Clinical-Data-Repository-Information-Sheet.pdf
http://hca.wa.gov/about-hca/health-information-technology
http://leg.wa.gov/JointCommittees/Archive/ABHS/Pages/default.aspx
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Infrastructure Recommendation 3: Develop System Metrics to Track Progress on Key 
Goals 

Data system efforts may also include selecting a set of performance and outcome indicators based 
on specific system goals. The City of Tacoma has put in place a number of performance monitoring 
strategies through the program that administers the Mental Health and Chemical Dependency Tax, 
and these strategies may serve as a model or starting point for County-wide activities. Service 
users, families, providers, advocates, and other key stakeholders should be involved in the 
identification and selection of the performance and outcome indicators for the system. It is 
important that both process and short-term and long-term outcome measures are included. Process 
measures capture how services and treatments are provided and allow system stakeholders to 
compare the quality of services across the County and to identify trends and exceptions to trends. 

Some examples of metrics other communities have used as part of routine reporting and dashboard 
systems include the following: 

¶ Provider collaboration measures around referrals and data sharing 
¶ Number of inpatient bed days utilized by payer source and demographics 
¶ Number of behavioral health emergency room encounters 
¶ Number of new persons entering the system (could be defined as those completely new to 

the system or those who have not received a service for a specified amount of time) 
¶ Number of persons entering the system via police or other criminal justice entry point 
¶ When new services are added, tracking the number of people utilizing the service by month 
¶ Number receiving employment support services 
¶ Number receiving housing support services 
¶ Number of service users in competitive employment 
¶ Number of service users who attain and maintain stable, integrated housing 
¶ Number receiving housing vouchers 
¶ Number of peer specialists employed 
¶ Service user activation (Patient Activation Measure-Mental Health) and health and mental 

health-related functioning 
¶ Substance use disorder treatment, retention and engagement 

Infrastructure Recommendation 4: Conduct Further Data-Driven Assessments of 
Need and Access  

The analyses in this report, based on utilization data and key informant interviews, provide a 
partial picture of existing and needed outpatient services and suggest a need for outpatient and 
community-based service enhancements that may provide a better return on investment than 
inpatient services. However, continued monitoring of outpatient need and capacity will be essential 
to ensuring a high-quality behavioral health system in the long term. An important element that 
requires monitoring  is access to network providers. It may be worthwhile to employ a method 
recommended by the U.S. Department of Health & Human Services (DHHS) known as simulated 
patient (or "secret shopper" [141, 142]) and employed in a variety of studies for that purpose [143], 
[144]. Under this approach, investigators represent themselves as individuals seeking outpatient 
behavioral health treatment to confirm whether new clients were being accepted, whether 
providers accepted various insurance sources (including Medicaid), and the length of wait time to 
the first appointment. 
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In recent reports and in key informant interviews, some advocates cited figures of inpatient bed 
capacity in Pierce County being far lower than the national and state averages. These figures have 
been cited as evidence of unmet mental health treatment needs. However, as discussed in an earlier 
section, such arguments may rest on the assumption that inpatient psychiatric care is the solution 
to the myriad problems facing Pierce County residents with behavioral health needs, which may not 
be the case. For reasons outlined above, any assessment of bed need first requires a detailed 
assessment of outpatient services. Determining inpatient bed need in Pierce County requires a 
more detailed analysis than was feasible given the scope of this study. Such an assessment may be 
more informative in conjunction with enhancement of outpatient services. Further, the fact that 
inpatient bed capacity is likely to increase dramatically in the County in the coming years with the 
opening of the planned CHI Franciscan/Multicare hospital suggests that a focus on outpatient 
capacity may be a more productive option in the near term. 

Infrastructure Recommendation 5: Ensure a Culturally Competent and Trauma-
Informed System 

In our key informant interviews, we learned that many organizations in Pierce County have a 
strong commitment to cultural competency and trauma-informed approaches. These important 
principles should be at the heart of any efforts to coordinate and improve behavioral health 
services system-wide. Therefore, we recommend that the efforts of a central coordinating body 
include strategies to ensure cultural competence and trauma-informed care. 

Nationally, disparities in behavioral health care for racial and ethnic minorities have been described 
in many landmark documents [145, 146]. In 2011, the U.S. DHHS developed an Action Plan to 
Reduce Racial and Ethnic Health Disparities that includes action steps related to behavioral health.67 
These disparities include less access to services, lower likelihood of receiving needed services, and 
greater likelihood of receiving poorer quality care. The authors of these reports and others in the 
field have identified the provision of culturally competent care as an important means of 
eliminating disparit ies in behavioral health care. This is an issue that is not particular to Pierce 
County; it is widespread and affects many behavioral health systems.  

There are many definitions of cultural competency, but the classic and most commonly used was 
developed by Cross, Bazron, Dennis and Isaacs [147]. These researchers defined it as a set of 
congruent behaviors, attitudes, and policies that come together in a system, agency, or amongst 
professionals and enables that system, agency, or those professionals to work effectively in cross-
cultural situations. While the focus of the cultural competency literature is primarily on individuals 
from racial and ethnic minority backgrounds and with limited English proficiency, these principles 
also apply to work with other cultural groups, such as individuals who are deaf and hard of hearing, 
individuals with physical disabilities, individuals that are members of the LGBTQ community, etc.  

A commitment to cultural competency could take the form of having a dedicated budget for cultural 
competency activities; developing a written cultural competency plan that outlines clear goals and 
objectives, strategies, and implementation timetables; and developing policies on cultural and 
linguistic competency for the entire system or as they relate to specific services (crisis, inpatient, 
community-based services). The DHHS Office on Minority Health developed National Standards for 
Culturally and Linguistically Appropriate Standards in Health and Health Care (The National CLAS 
Standards) that can provide a framework for developing a cultural competence plan. The CLAS 

                                                                 
67 http://minorityhealth.hhs.gov/npa/files/Plans/HHS/HHS_Plan_complete.pdf 

http://minorityhealth.hhs.gov/npa/files/Plans/HHS/HHS_Plan_complete.pdf
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website68 includes numÅÒÏÕÓ ÒÅÓÏÕÒÃÅÓ ÆÏÒ ÓÙÓÔÅÍÓ ÁÎÄ ÐÒÏÖÉÄÅÒÓȟ ÉÎÃÌÕÄÉÎÇ Á Ȱ4ÒÁÃËÉÎÇ #,!3ȱ 
page that offers a state-by-state compendium of National CLAS Standards Implementation 
activities. In Washington stateȟ ÔÈÅ 'ÏÖÅÒÎÏÒȭÓ )ÎÔÅÒÁÇÅÎÃÙ #ÏÕÎÃÉÌ ÏÎ (ÅÁÌÔÈ $ÉÓÐÁÒÉÔÉÅÓ ÍÁÉÎÔÁÉÎs 
a CLAS Standards training website that features e-learning modules as well as in-person training 
materials that can be adapted to fit specific organizational needs. 

In terms of trauma-informed care, the SAMHSA National Center for Trauma-Informed Care 
(NCTIC69) defines it as a framework that is focused on healing and recovery, under which the 
premise for organizing services shifts from looking at Ȱ×ÈÁÔ ÉÓ ×ÒÏÎÇ ×ÉÔÈ ÙÏÕȩȱ ÔÏ Ȱ×ÈÁÔ ÈÁÐÐÅÎÅÄ 
ÔÏ ÙÏÕȩȱ  This requires an organizational shift from a traditional ȰÔÏÐ-ÄÏ×Îȱ ÅÎÖÉÒÏÎÍÅÎÔ ÔÏ ÏÎÅ 
that is based on collaboration between service users and providers. A trauma-informed approach 
rests on the following key assumptions: Ȱ! ÐÒÏÇÒÁÍȟ ÏÒÇÁÎÉÚÁÔÉÏÎȟ ÏÒ ÓÙÓÔÅÍ ÔÈÁÔ ÉÓ ÔÒÁÕÍÁ-
informed realizes  the widespread impact of trauma and understands potential paths for recovery; 
recognizes  the signs and symptoms of trauma in clients, families, staff, and others involved with 
the system; and responds  by fully integrating knowledge about trauma into policies, procedures, 
and practices, and seeks to actively resist re -traumatization Ȣȱ 

NCTIC offers a variety of resources, including training and technical assistance, to assist behavioral 
health systems in ensuring a trauma-informed approach. The project team recommends that 
leadership in Pierce County follow the actions that NCTIC identified in its Guidance for a Trauma-
Informed Approach70 to ensure a system-wide orientation to trauma-informed care.  

                                                                 
68 https://www.thinkculturalhealth.hhs.gov/ 
69 http://www.samhsa.gov/nctic/trauma-interventions 
70 http://store.samhsa.gov/shin/content//SMA14-4884/SMA14-4884.pdf 

https://www.thinkculturalhealth.hhs.gov/
http://www.samhsa.gov/nctic/trauma-interventions
http://store.samhsa.gov/shin/content/SMA14-4884/SMA14-4884.pdf
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7. Conclusion 

Our analysis of extant data, key informant interviews, and the Service Planning and Evaluation 
Survey responses all highlight the variety of challenges faced by the Pierce County community as it 
seeks to ensure adequate access to behavioral health services and support the recovery and well-
being of Pierce County residents. There are challenges that many other county-based behavioral 
health systems in the country face: issues of fragmentation, disparities in access, a rapidly changing 
policy environment, multiple levels of government, and limited resources.  

Our analysis also indicates that stakeholder perspectives and other forms of anecdotal evidence are 
important for identifying areas of concern and flagging issues requiring attention, but they should 
not be relied on as the sole basis for remedial action.  This is not to say that these sources are not 
reliable, but rather it recognizes that the complexity of the behavioral health needs, services, and 
prevention activities limits the capacity to understand the full nature and scope of any feature when 
viewed from a single perspÅÃÔÉÖÅȢ 4ÈÅÒÅ ÉÓ ÎÏ ÓÉÎÇÌÅ ȰÃÁÕÓÅȱ ÏÆ ÔÈÅ ÍÙÒÉÁÄ ÐÒÏÂÌÅÍÓ ÆÁÃÅÄ ÂÙ 0ÉÅÒÃÅ 
County residents with behavioral health needs, and accordingly, there is no single ÓÏÌÕÔÉÏÎ ÔÏ ȰÆÉØȱ 
the system. Our various data sources indicate a range of factors that need to be addressed and 
complex, interconnected unmet needs that collectively place a burden on many systems and sub-
systems with an ultimate result of poorer behavioral health across the County.  

The bottom-line conclusion generated from this analysis is that there is no single entity ensuring a 
seamless and effective behavioral health system for ALL Pierce County residents. There is, however, 
a proliferation of promising initiatives and coalitions of talented individuals committed to 
improving this system. A single entity with a defined mission and legal authority is in the best 
position to define the vision and the goals for this effort, with the diverse array of other 
stakeholders in the community contributing as partners. 

Moreover, it is critical that the current fragmentation and discontinuity of behavioral health 
services be addressed by establishing comprehensive and well-integrated data systems that will 
provide for overall monitoring of system performance and identify  opportunities for improvement.  
Several of our recommendations focus on the potential benefits of increased data sharing and 
health information technology in general. 

This study and this report ÉÓ ÏÎÌÙ ÏÎÅ ÓÔÅÐ ÉÎ 0ÉÅÒÃÅ #ÏÕÎÔÙȭÓ assessment and analysis efforts. No 
single report can tell the entire story of a ÃÏÕÎÔÙȭÓ populations in need, and the services required or 
the barriers that exist to meeting those needs. Furthermore, no single report can be as detailed as 
stakeholders might like for issues of interest. However, we hope that the information in this report 
and the process by which the information was developed can provide the basis for future planning 
efforts to create an improved behavioral health system throughout Pierce County. 
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Appendix A: Data Sources and Methods 

The behavioral health study involved four types of data: existing prevalence, service utilization, and 
outcome data; the Service Planning and Evaluation Surveys (SPES); key informant interviews with 
stakeholders; and community feedback. Data were analyzed using a mix of qualitative and 
quantitative research methods. 

Existing Prevalence, Service Utilization, and Outcome Data 

A team at HSRI located, compiled, and synthesized existing quantitative and qualitative data from a 
wide variety of sources for this report. These included publicly available data as well as data 
provided by key informant interviews. Data sources, referenced throughout the report, included 
service utilization and outcome data reported through the Washington State DBHR, CHARS hospital 
data, and reports and articles from a variety of published and unpublished sources. To place the 
local Pierce County issues in the context of the national health and behavioral healthcare 
environment, peer-reviewed research articles and national literature have also been drawn on as 
part of this project and are referenced throughout the final report.  

Data sources most commonly used for this report include: 

¶ Behavioral Risk Factor Surveillance System (BRFSS) .71 The BRFSS is a national 
telephone survey administered to more than 400,000 U.S. residents in all 50 states and the 
District of Columbia each year. The core survey measures assess health-related risk 
behaviors, chronic health conditions, and use of preventative services.  

¶ Healthy Youth Survey (HYS) .72 The HYS is a survey administered to youth who are 
students in Washington State. The survey assesses a number of health behaviors including: 
alcohol, marijuana, tobacco and other drug use; dietary behaviors and physical activity; 
mental health; school climate; quality of life; and risk and protective factors. The survey 
results are available as an analytic dataset for public use. 

¶ Robert Wood Johnson Foundation, County Health Rankings .73 The County Health 
Rankings program is a collaboration between the Robert Wood Johnson Foundation and the 
University of Wisconsin Population Health Institute. This county-level ranking system 
ÆÏÌÌÏ×Ó Á ÍÏÄÅÌ ÏÆ ÐÏÐÕÌÁÔÉÏÎ ÈÅÁÌÔÈ ×ÈÉÃÈ ÈÉÇÈÌÉÇÈÔÓ ȰÈÅÁÌÔÈ ÆÁÃÔÏÒÓȱ ÁÎÄ ȰÈÅÁÌÔÈ 
ÏÕÔÃÏÍÅÓȱ ÔÈÁÔ ÉÎfluence the overall well-being of communities across the nation. County-
level measures from an array of national and state data sources (e.g., BRFSS) were 
standardized then combined using rigorous, scientifically informed procedures. Counties 
are ranked within states based on these measures. 

¶ System for Communicating Outcomes, Performance & Evaluation  (SCOPEɀWA).74 
SCOPE-WA is a reporting and query application created by the Washington State Division of 
Behavioral Health & Recovery (DBHR). Data on patient characteristics and treatment 
received is available from the DBHR TARGET (Treatment and Assessment Report 
Generation Tool) system and was updated monthly before April 1, 2016. Additional 

                                                                 
71 http://www.cdc.gov/brfss/ 
72 www.askhys.net 
73 http://www.countyhealthrankings.org/ 
74 www.scopewa.net 

http://www.cdc.gov/brfss/
file:///C:/Users/jmaloney/Desktop/www.askhys.net
http://www.countyhealthrankings.org/
file:///C:/Users/jmaloney/Desktop/www.scopewa.net
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treatment outcome data is derived from administrative data sources such as Medicaid, 
employment, and state-level arrest databases. 

¶ National Survey on Drug Use and Health (NSDUH).75 NSDUH is a federally conducted 
face-to-face interview administered to persons 12 and older who are residents of 
households, non-institutional group quarters, and military bases. Data are collected on 
mental disorders, co-occurring substance use and mental disorders, and treatment for 
substance use and mental health issues. For this report, small area estimates (SAE) were 
used from data combined from the 2012-2014 NSDUH to determine estimated prevalence. 

¶ United States Census Bureau.76 4ÈÅ #ÅÎÓÕÓ "ÕÒÅÁÕȭÓ 0ÏÐÕÌÁÔÉÏÎ %ÓÔÉÍÁÔÅÓ 0ÒÏÇÒÁÍ ɉ0%0Ɋ 
produces estimates of the population among U.S. states, counties, cities and towns, and the 
Commonwealth of Puerto Rico and its municipalities. New estimates are released annually, 
at which point, the entire series of estimates is revised for all years to the last census. PEP 
state and county data are available by age, sex, race, and ethnicity. 

¶ Youth Risk Behavior Survei llance System (YRBSS).77 The YRBSS is a collection of 
ongoing national, state, territorial, tribal, and local school-based surveys that are completed 
biennially. It also includes one-time national surveys and special-population surveys. Data 
are collected from students in public and private schools ranging from 9th through 12th 
grade. Survey questions target health risk behaviors which contribute to leading causes of 
death among youth and adults in the U.S. 

¶ Comprehensive Hospital Abstract Reporting System (CHARS).78 Administered by the 
Washington State Department of Health, the CHARS contains hospital inpatient discharge 
information derived from hospital billing systems along with demographics, diagnostic and 
procedure codes, and costs.  

¶ WA DSHS Client Data Reports .79 The WA DSHS publishes aggregated, anonymous data for 
individuals who receive DSHS services, including mental health and substance use disorder 
treatment services. The Client Data Reports include unduplicated counts of individuals 
served, use rates, and direct service costs. The most recent Client Data Reports available for 
this study were from fiscal year 2014. 

Service Planning and Evaluation Survey 

The Service Planning and Evaluation Survey (SPES) was designed to provide information on 
services needed, services received, and reasons for not receiving those services from the 
perspective of case managers and service users. The SPES is significant in that it provides an in-
depth view of service gaps for a population of individuals with significant behavioral health needs 
that would otherwise be unavailable through the other data-gathering strategies in the study. For 
the purposes of this project, the target population for the SPES was adult users of publicly funded 
mental health services in Pierce County who are living in the community (not residing in inpatient 
settings). Although this group does not represent all users of behavioral health services in the 
county, it represents adults in the community with high levels of behavioral health service needs.  

                                                                 
75 https://nsduhweb.rti.org/respweb/homepage.cfm 
76 https://www.census.gov/ 
77 http://www.cdc.gov/healthyyouth/data/yrbs/index.htm 
78http://www.doh.wa.gov/DataandStatisticalReports/HealthcareinWashington/HospitalandPatientData/HospitalDisc

hargeDataCHARS 
79 https://www.dshs.wa.gov/sesa/research-and-data-analysis/client-data 

https://nsduhweb.rti.org/respweb/homepage.cfm
https://www.census.gov/
http://www.cdc.gov/healthyyouth/data/yrbs/index.htm
http://www.doh.wa.gov/DataandStatisticalReports/HealthcareinWashington/HospitalandPatientData/HospitalDischargeDataCHARS
http://www.doh.wa.gov/DataandStatisticalReports/HealthcareinWashington/HospitalandPatientData/HospitalDischargeDataCHARS
https://www.dshs.wa.gov/sesa/research-and-data-analysis/client-data
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HSRI has used versions of the SPES in past projects but tailored the survey to meet the specific 
needs of this study. After working with stakeholders in the County to articulate a set of service 
categories that case managers and service users would be familiar with, HSRI created two versions 
of the SPES for use in Pierce County: the SPES-CM for case managers and the SPES-SU for service 
users. The SPES-CM was an online survey, while the SPES-SU was a paper survey, and both surveys 
are confidential, meaning that they do not collect information that could be used to identify an 
individual. Draft versions of the surveys were reviewed by case managers and BHO staff and further 
revised to incorporate their feedback.  

In June, case managers from Greater Lakes Mental Health, Comprehensive Life Services, and 
Multicare Good Samaritan participated in a training, developed and led by HSRI, describing the 
SPES, its use, and how to complete the SPES-CM. They also reviewed procedures for distributing the 
SPES-SU to their clients, including detailed procedures to gather informed consent and ensure 
confidentiality. The SPES data collection protocol and all instruments associated with the study 
×ÅÒÅ ÒÅÖÉÅ×ÅÄ ÁÎÄ ÁÐÐÒÏÖÅÄ ÂÙ (32)ȭÓ )ÎÓÔÉÔÕÔÉÏÎÁÌ 2ÅÖÉÅ× "ÏÁÒÄ ÔÏ ÅÎÓÕÒÅ ÃÏÍÐÌÉance with 
federal and organizational standards for research ethics and the protection of human subjects. 

Case managers completed the online SPES-CM for all eligible clients on their caseloads; to be 
eligible, individuals needed to be residing in the community and not residing in an institutional 
setting, such as an inpatient hospital, in the month of June. This eligibility criterion was designed 
based on best practices in research ethics to ensure that individuals were able to make an informed 
decision about whether to participate in a research study. Eligible service users received a study 
introduction from their case manager. If interested in participating, the service user reviewed and 
provided informed consent, completed the paper version of the SPES-SU independently, and 
returned the completed survey in a sealed envelope to the case manager. Upon returning the 
completed SPES-SU, service users received a $5 gift card from their case manager. 

After collecting the confidential completed SPES-SU surveys, case managers mailed them back to 
HSRI, where they were entered into a database. Databases containing SPES-CM and SPES-SU 
responses were then inspected to ensure data quality. HSRI researchers then created descriptive 
summaries of the information from each of the surveys, including services needed, services 
received, and reasons for unmet need. Results of these analyses are included in Appendix D. 

Key Informant Interviews  

HSRI conducted in-person and telephone interviews with  over 50 individuals over the course of 
this brief study. Key informants were chosen as having a particular perspective about behavioral 
health issues in Pierce County and included service users, family members, and representatives 
from mental health and substance use disorder service providers, county departments, local towns, 
the BHO, and the criminal justice system. Potential key informants were identified by County 
Council staff and other key informants. Interviews were conducted individually and in small groups. 
Represented service and support organizations are listed in Appendix B. Key informants also 
included service users and their families.  

Interviews were conducted using a semi-structured style using a set of interview questions that 
were developed by the study team and reviewed by County Council staff.  With consent from the 
key informants, interviews were audiotaped. All key informants were informed about the purpose 
of the study and processes in place to ensure research ethics. Special precautions were put in place 
to ensure informed consent and anonymity of service user and family member key informants. The 
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interview guide, interview protocol, and informed consent materials were reviewed and approved 
ÂÙ (32)ȭÓ )2"Ȣ  

Three HSRI researchers listened to audio recordings of the interviews and created interview 
summaries consisting of salient themes and quotations. Interview content was categorized into the 
following themes: Brief biography of key informant; background/overview of ËÅÙ ÉÎÆÏÒÍÁÎÔȭÓ 
organization and/or relationship to the Pierce County behavioral health system; identified 
challenges, barriers, and problems within the current behavioral health system; identified 
beneficial resources, services, and supports within the current system; and recommendations for 
improving the Pierce County behavioral health system in the future.  

In addition to these interviews, several stakeholders provided direct email feedback, and this 
information was also incorporated into the report as appropriate. 

Community Listening Session and Community Survey 
After obtaining verbal consent from participants, the HSRI researcher who facilitated the June 
Community Listening Session audiotaped the discussion. The HSRI meeting facilitator also collected 
notes generated by participants. These materials were then analyzed by a three-person team to 
ÇÅÎÅÒÁÔÅ Á ÓÅÔ ÏÆ ρσ ȰÓÙÓÔÅÍ ÐÒÉÏÒÉÔÉÅÓȱ ÕÓÉÎÇ Á ÇÒÏÕÎÄÅÄ ÔÈÅÏÒÙ ÁÐÐÒÏÁÃÈ [148].80 As a first step, 
two HSRI researchers separately listened to the audio recording of the Community Listening 
Session and noted down recurrÅÎÔ ÔÈÅÍÅÓ ÒÅÌÁÔÅÄ ÔÏ ÃÈÁÌÌÅÎÇÅÓ ÉÎ 0ÉÅÒÃÅ #ÏÕÎÔÙȭÓ ÃÕÒÒÅÎÔ 
behavioral health system and visions for an improved behavioral health system. The two 
ÒÅÓÅÁÒÃÈÅÒÓȭ ÎÏÔÅÓ ×ÅÒÅ ÔÈÅÎ ÓÈÁÒÅÄȟ ÃÏÍÐÁÒÅÄȟ ÁÎÄ ÄÉÓÃÕÓÓÅÄ ÂÙ ÔÈÅ Ô×Ï ÒÅÓÅÁÒÃÈÅÒÓ ÁÎÄ ÔÈÅ 
ÐÒÏÊÅÃÔȭÓ ÌÅÁÄ ÒÅsearcher. This discussion and analysis resulted in a second merged list of themes 
that all three researchers felt appropriately summarized the comments of the Community Listening 
Session participants. The two researchers then separately listened to the audio recording a second 
time and categorized the comments made by participants into these 13 themes to generate counts 
of the number of times each theme was discussed throughout the meeting. During a final meeting of 
the research team, the group compared the two sets of categorizations and counts, revisited areas 
in which there were discrepancies, and further refined the 13 themes until agreement between all 
ÔÈÒÅÅ ÒÅÓÅÁÒÃÈÅÒÓ ×ÁÓ ÒÅÁÃÈÅÄȢ 4ÈÉÓ ÍÅÅÔÉÎÇ ÒÅÓÕÌÔÅÄ ÉÎ Á ÆÉÎÁÌ ÌÉÓÔ ÏÆ ÔÈÅÍÅÓ ÏÒ ȰÓÙÓÔÅÍ ÐÒÉÏÒÉÔÉÅÓȱ 
and counts of the number of times each theme was mentioned by a community member participant. 

In an effort to provide one additional opportunity for stakeholders in the community to provide 
feedback regarding what they felt were the most important issues facing the Pierce County 
behavioral health system, HSRI developed a brief online survey inviting community members to 
rank each of the system priorities identified through the community listening session in order of 
importance. Survey respondents were also invited to submit additional open-ended comments. In 
August, the County Council sent the survey link to a list of over 440 community stakeholders, 
including service users, family members, advocates, providers, healthcare administrators, County 
staff, and other interested parties. Email recipients were also invited to forward the link to any 
others who may not have received it. In total, 55 individuals completed the survey. Survey 
respondents assigned a ranking to each of the 13 system priorities, with 1 being the highest 
priority. HSRI researchers calculated a final score by subtracting the average ranking from the 
number of priorities. These scores were then incorporated into the counts generated through 
analysis of the community listening session data to construct Figure 28. 

                                                                 
80 Grounded theory is an approach to qualitative research that involves systematically discovering concepts and 

themes that emerge from the data rather than from pre-conceived theory.  
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Appendix B: Key Informants 

Representatives from the following organizations served as key informants and/or provided 
support and consultation for this study: 

CHI Franciscan 

Kim Dodds, Former Program Coordinator, City of Tacoma 

Edgewood Police Department 

Give an Hour 

HopeSparks 

+ÏÒÅÁÎ 7ÏÍÅÎȭÓ !ÓÓÏÃÉÁÔÉÏÎ 

City of Lakewood 

Multicare 

Optum Pierce 

Parkland Community Change 

Pierce County Community Connections 

Pierce County Department of Assigned Council 

Pierce County District Court 

Pierce County Superior Court 

Pierce County Jail 

Recovery Innovations 

Seamar 

Town of Steilacoom 

Tacoma Area Coalition of Individuals with Disabilities (TACID) 

Tacoma-Pierce County Health Department 

Tacoma School District 

We also conducted in-depth interviews with several service users and family members, including 
individuals who identified as both service users and family members. 

HSRI worked with partners at the Technical Assistance Collaborative, DMA Health Strategies, and 
Wellesley Partners to review final drafts of the report and provide feedback on the accuracy and 
completeness of its recommendations.  
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Appendix C: Pierce County Context 
A number of local and state initiatives serve as important context to this study and its 
recommendations. They are briefly reviewed here. 

State Initiatives 
At the state level, recent legislative changes and planned administrative initiatives are anticipated 
to have a major impact on how physical and behavioral healthcare are delivered. 

Washington State Adult Behavioral Health System Task Force 

Established by state law in 2013, the Adult Behavioral Health System Task Force is tasked with 
ÍÁËÉÎÇ ÒÅÃÏÍÍÅÎÄÁÔÉÏÎÓ ÆÏÒ ÒÅÆÏÒÍÉÎÇ ÔÈÅ ÓÔÁÔÅȭÓ ÂÅÈÁÖÉÏÒÁÌ ÈÅÁÌÔÈ ÓÅÒÖÉÃÅ ÐÕÒÃÈÁÓÉÎÇ ÁÎÄ 
delivery systems [149]. The Task Force was composed of 11 members representing lawmakers, 
state agency administrators, county commissioners, and a tribal member. The Task Force met 
eleven times in 2014 and 2015 and heard testimony from 100 stakeholders. The meetings 
culminated in a final report that includes a set of final recommendations for behavioral health 
system reform.81 4ÈÅ 4ÁÓË &ÏÒÃÅȭÓ ÒÅÃÏÍÍÅÎÄÁÔÉÏÎÓ ÁÒÅ ÒÅÆÅÒÅÎÃÅÄ ÉÎ ÔÈÅ ÒÅÃÏÍÍÅÎÄÁÔÉÏÎÓ 
section of this report.  

Mental Health and Substance Use Treatment Integration and Integration 2020 

)Î -ÁÒÃÈ ςπρτȟ ÔÈÅ 7ÁÓÈÉÎÇÔÏÎ 3ÔÁÔÅ ÌÅÇÉÓÌÁÔÕÒÅ ÐÁÓÓÅÄ %33" φσρςȟ Ȱ!Î !ÃÔ 2ÅÌÁÔÉÎÇ ÔÏ ÓÔÁÔÅ 
purchasing of mental health and chemical dependency services.ȱ82 The bill was signed into law by 
the governor in April 2014. The Act called for the integrated purchasing of Medicaid mental health 
and substance use treatment services through managed care by April 1, 2016 and full integration of 
Medicaid behavioral health into physical health care by January 1, 2020.  

On April 1, 2016, Behavioral Health Organizations (BHOs) replaced Regional Support Networks 
(RSNs) and County substance use treatment coordinators, previously administered through Pierce 
County Community Connections. In Pierce County, Optum Pierceɂformerly the RSNɂassumed the 
role of the BHO. Under this new integrated arrangement, all Medicaid behavioral health services are 
purchased through managed care contracts, with the BHO receiving a single capitated payment for 
Medicaid-eligible individuals and assuming full financial risk for behavioral health services. This 
arrangement was in place for mental health services prior to the integration effort but presented a 
significant change in the way substance use treatment services are financed in Pierce County. The 
integration effort moved substance use treatment services from a fee-for-service model to a 
managed care model.  

In Pierce County, all but one of the fourteen agencies that had been providing SUD treatment in the 
County signed on to contract with the BHO. Key informants from the BHO noted that they are 
working to ensure a broad spectrum of SUD treatment services for eligible Medicaid enrollees 
(those who meet state Access to Care standards that have been expanded to include people with 
substance use disorders). As of the time of the key informant interviews, the transition was still 
taking place, and key informants noted that providers are still learning the new billing procedures 

                                                                 
81 http://leg.wa.gov/JointCommittees/Archive/ABHS/Pages/default.aspx 
82 http://lawfilesext.leg.wa.gov/biennium/2013-14/Pdf/Bills/Senate%20Passed%20Legislature/6312-S2.PL.pdf 

http://leg.wa.gov/JointCommittees/Archive/ABHS/Pages/default.aspx
http://lawfilesext.leg.wa.gov/biennium/2013-14/Pdf/Bills/Senate%20Passed%20Legislature/6312-S2.PL.pdf
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ÁÎÄ ÔÈÅ "(/ ÉÓ ÁÌÓÏ ÏÎ Á ȰÌÅÁÒÎÉÎÇ ÃÕÒÖÅ,ȱ ÂÅÉÎÇ ÃÁÕÔÉÏÕÓ ÁÂÏÕÔ ×ÈÁÔ ÓÅÒÖÉÃÅÓ ÔÈÅÙ ×ÉÌÌ ÃÏÖÅÒ ÁÎÄ 
adhering closely to the contractual requirements for services. 

On January 1, 2020, responsibility for managing behavioral health services will be transferred from 
BHOs to Managed Care Organizations (MCOs), which will assume full responsibility for all physical 
and behavioral health services for Medicaid eligible adults in each region. Some key informants 
expressed concern about what this transition will look like and how it will align with other 
initiatives in the County. 

Washington State Medicaid Transformation Waiver 

The Centers for Medicare and Medicaid Services (CMS) authorize waivers to allow states flexibility 
in operating their Medicaid programs. One type of Waiver, the 1115 Research and Demonstration 
Waiver, allows states to test new approaches to financing and delivering Medicaid services. Using 
an 1115 Waiver from CMS, the Washington State Health Care Authority has proposed a five-year 
demonstration to transform its Medicaid health systemɂincluding the behavioral health system. 
The proposal, which involves a $3 billion federal investment, includes plans to fund nontraditional 
services with goals of bending the Medicaid cost curve, reducing hospitalization (including 
psychiatric hospitalization), and improving population health. The Waiver will cover all Medicaid 
enrollees but also includes plans for a new, limited benefit package for individuals with long-term 
service and support needs who do not currently meet Medicaid financial eligibility criteria but are 
ȰÁÔ ÒÉÓËȱ ÆÏÒ ÆÕÔÕÒÅ -ÅÄÉÃÁÉÄ ÅÎÒÏÌÌÍÅÎÔ [150]. The Transformation Waiver Activities includes plans 
to add services that support housing and employment as part of the Medicaid benefit [151]. 

Per the Washington State Health Care Authority website, as of August 16, 2016, the HCA is currently 
in negotiations with CMS and aims to have a final agreement in place this fall. Accountable 
Communities of Health will coordinate the Medicaid Transformation Waiver projects [152]. 

Local Initiatives 
As many key informants noted, there have been numerous initiatives in Pierce County aimed at 
assessing community needs for health and behavioral health and improving the social service 
systems. Selected initiatives are briefly described here. One additional effort, the PAR Initiative, was 
described in greater detail in Appendix E. 

Accountable Communities of Health 

Part of the Healthier Washington Initiative and aligned with Integration 2020, the Accountable 
Communities of Health (ACH) project is currently in development and is anticipated to be complete 
in 2020. It involves nine regionally governed entities that will be responsible for coordinating 
healthcare initiatives and services, developing new health care payment models, identifying ways to 
enhance prevention activities, and advocating for underserved people and communities [153]. The 
primary purpose of the ACH is to provide whole person care. In Pierce County, the Tacoma-Pierce 
#ÏÕÎÔÙ (ÅÁÌÔÈ $ÅÐÁÒÔÍÅÎÔ ÉÓ ÌÅÁÄÉÎÇ ÔÈÅ !#( ÉÎÉÔÉÁÔÉÖÅȟ ÓÅÒÖÉÎÇ ÁÓ ÔÈÅ ȰÉÎÔÅÒim backbone 
ÏÒÇÁÎÉÚÁÔÉÏÎȱ ÔÏ ÆÁÃÉÌÉÔÁÔÅ ÄÅÃÉÓÉÏÎ-making and guide ACH development [154]. The TPCHD hosts a 
physical and behavioral health integration workgroup that meets regularly, and many key 
informants interviewed for this project participated in that workgroup.  

Key informants indicated that the initiative is not without challenges. Social service sectors and 
health care sectors have not collaborated before and have not yet found a way to do so. Although 
there appears to be common interest in implementing the ACH, key informants expressed 
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ÕÎÃÅÒÔÁÉÎÔÙ ÁÂÏÕÔ ×ÈÁÔ ÔÈÅ !#( ÁÎÄ )ÎÔÅÇÒÁÔÉÏÎ ςπςπ ×ÉÌÌ ÌÏÏË ÌÉËÅ ÁÎÄ ÎÏÔÅÄ ÔÈÁÔ ÔÈÅÒÅ ÉÓÎȭÔ ÙÅÔ ÁÎ 
understanding of how to make it happen; as one informant put it, there is a ȰÇÁÐ ÂÅÔ×ÅÅÎ ÔÈÅÏÒÙ 
and execution.ȱ One key informant said that this gap is particularly large in behavioral health, with 
no current collaborations between physical and behavioral health providers in anticipation of 2020.  

Community Connections Integrated Community Behavioral Health Plan 

In the summer of 2016, the Pierce County Community Connections Department convened an 
ÁÄÖÉÓÏÒÙ ÇÒÏÕÐ ÏÆ ÓÔÁËÅÈÏÌÄÅÒÓ ÉÎ ÔÈÅ ÂÅÈÁÖÉÏÒÁÌ ÈÅÁÌÔÈ ÓÙÓÔÅÍ ÔÏ ÆÏÒÍ Á ȰÓÈÏÒÔ-term ad hoc 
Behavioral Health Committee.ȱ 4ÈÉÓ ÇÒÏÕÐȟ ×ÈÉÃÈ ÍÅÔ ÔÈÒÅÅ ÔÉÍÅÓ ÄÕÒÉÎÇ ÔÈÅ ÓÕÍÍÅÒȟ ÐÒÏÄÕced an 
Integrated Community Behavioral Health Plan Framework.83 The draft vision, purpose, and goals of 
the document are in line with the findings and recommendations of this report. 

Pierce County Community Health Improvement Plan 

In 2012 and 2013, the Tacoma-Pierce County Health Department facilitated the Pierce County 
Community Health Assessment, which brought together stakeholders throughout the County and 
identified five key areas of need for community health, two of which were mental health and 
substance abuse. Through a comprehensive prioritization process involving over 150 community 
partners, mental health was ranked as the top health issue in Pierce County (substance abuse was 
ranked as fourth-highest, tied with access to quality care and services). After an additional web-
based survey of 250 community residents that was translated into Spanish and Korean, mental 
health remained at the top of the list of health priorities, and substance abuse was ranked number 
five [155]. Survey responses relative to mental health and substance use are listed in Figure 30. The 
Community Health Improvement Plan includes a series of goals and objectives related to enhancing 
behavioral and emotional well-being of Pierce County residents. 

Figure 30. Statements Endorsed by Pierce County Community Members Related to 
Behavioral Health Priorities  

 

Source: 2014 Pierce County Community Health Improvement Plan 

City of Tacoma Mental Health and Chemical Dependency Sales Tax 

In 2011, Pierce County decided not to adopt the 0.1% Mental Health and Chemical Dependency 
sales tax, and in April 2012, the City of Tacoma did adopt the tax.84 Annual funding in Tacoma is 

                                                                 
83 Available at http://www.co.pierce.wa.us/DocumentCenter/View/42886 
84 The tax is authorized by RCW 82.14.360. 
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approximately $4.5 million. All funded services are required to be part of a coordinated system of 
care and are available to individuals physically located within the City of Tacoma regardless of 
payer type. The City created a Program Coordinator position to develop and administer the tax-
funded program. The Program Coordinator created a coordinated system of care designed to be 
comprehensive and holistic, ranging from housing supports to treatment. According to the former 
Program Coordinator, a key informant for this study, the tax is unique in that it is a highly flexible 
source of funding for mental health and substance use disorder services. Funded services are 
required to be part of a coordinated system of care, but there are no specific eligibility 
requirements attached to them. Funds can be used to close gaps for people who do not have 
Medicaid and people with undiagnosed problems who need treatment.  

In Tacoma the funds were awarded through a competitive grant process, and private and public 
organizations were invited to apply. Agencies funded by the tax were required to establish a 
Memorandum of Understanding with one another to foster a spirit of collaboration and integration. 
The City also created a database that tracked all services provided as well as client information 
(demographics, disability status, etc.); using the system, the City can track rates of inter-agency 
collaboration to meet complex needs of individuals. According to the former Program Coordinator, 
funded agencies were held accountable to provide evidence of this collaboration as part of their 
service provider contracts. The system was also designed to flag undesirable system outcomes, for 
example placing individuals with behavioral health needs in jails rather than in treatment. 

The Program Coordinator also established a collaborative of agencies across the County that meets 
once a month. Over 50 providers regularly attend these meetings to work together to address 
challenges. Each meeting involves shared learnings with time left at the end for networking. 
Providers share presentations, and sometimes outside experts are brought in to speak.85  

Numerous key informants held up the program put together by the City of Tacoma to administer 
and monitor the programs funded by the Mental Health and Chemical Dependency Tax as a good 
example of a data-driven, coordinated, comprehensive system. However, some key informants also 
noted some challenges with the program that could be informative for similar efforts in the future. 
Initially, some providers said they experienced the funding process as a high level of commitment, 
with complicated reporting and data sharing requirements that provoked concerns about 
confidentiality. One key informant noted that larger agencies saw the tax as a way to diversify and 
expand revenue, and another noted Á ȰÓÐÉÒÉÔ ÏÆ ÅÎÔÉÔÌÅÍÅÎÔȱ among some of the larger agencies that 
led to an expectation that funding would be received. Key informants said that smaller agencies 
may not have been equipped to competitively pursue the funding given the extensive requirements, 
which is a concern because smaller agencies may be best-equipped to meet the needs of more 
diverse populations and may offer creative solutions to community challenges that larger agencies 
may overlook. Another challenge is ensuring that all agencies involved in the initiative have a 
recovery orientation and a whole-health perspective consonant with the program requirements; for 
example, ensuring that agencies were committed to person-centered approaches to service delivery 
where service users are fully-informed and active members of the treatment team as opposed to 
more traditional, provider -directed approaches where service users are given fewer options and 
not consulted regarding treatment decisions. 

                                                                 
85https://www.cityoftacoma.org/government/city_departments/neighborhood_and_community_services/human_s

ervices_division/mental_health_and_substance_use_disorders/Collaboration 

https://www.cityoftacoma.org/government/city_departments/neighborhood_and_community_services/human_services_division/mental_health_and_substance_use_disorders/Collaboration
https://www.cityoftacoma.org/government/city_departments/neighborhood_and_community_services/human_services_division/mental_health_and_substance_use_disorders/Collaboration
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Appendix D: Service Planning and 
Evaluation Survey (SPES) Findings 

The results from the Service Planning Evaluation Survey for Case Managers (SPES-CM) and Service 
Users (SPES-SU), administered in July 2016, are reported here. 

Study Population Characteristics 

In total, 9 case managers from three provider agencies participated in the SPES-CM, completing 
surveys for 272 of their adult case management clients. Over 75% of the SPES-CM responses came 
from Greater Lakes Mental Healthcare; the remaining 24% came from Multicare Good Samaritan 
Outreach Services and Comprehensive Life Resources. Of the 272 SPES-CMs that were completed, 
71% (n=194) of individuals received case management services for the month of June and were 
included in the survey results. The most common reasons for not receiving services in the month of 
*ÕÎÅ ×ÅÒÅ ÔÈÁÔ ÔÈÅ ÐÅÒÓÏÎ ÄÉÄÎȭÔ ÒÅÑÕÉÒÅ ÃÁÓÅ ÍÁÎÁÇÅÍÅÎÔ ÓÅÒÖÉÃÅÓ ɉσψȢψϷȟ ÎЀσρɊȟ ÔÈÅ ÐÅÒÓÏÎ ÈÁÄ 
no contact with the case manager (30.0%, n=24), and the person was newly enrolled in case 
management in the month of June (22.5%, n=18).  

Case managers at each of the provider agencies distributed the SPES-SU to each of their eligible 
clients (individuals residing in the community who were not residing in institutional settings in the 
month of June). In total, 111 service users agreed to participate in the study and completed the 
SPES-SU. In total, 46.8% of respondents (n=52) received case management through Greater Lakes 
Mental Health, 36.0% (n=40) from Multicare Good Samaritan, and the remaining 17.1% (n=19) 
from Comprehensive Life Resources. SPES-SU respondents were asked a series of optional 
demographic questions. Characteristics of the SPES-SU respondents are reported in Table 6.  

Table 6. SPES-SU Respondent Characteristics 

Characteristic Valid n % or mean 

Female  107 57.0% 

Age (mean) 94 45.2 

White Non-Hispanic 100 83.0% 

African American  111 15.3% 

Married 107 8.4% 

Completed High School 107 82.2% 

Employed Part- or Full-Time 104 10.6% 

Case managers and service user respondents were asked to rank level of mental health-related 
functioning during the past month using the Resource Associated Functional Level Scale (RAFLS), a 
ÍÅÁÓÕÒÅ ÄÅÓÉÇÎÅÄ ÂÙ (32) ÔÏ ÃÁÐÔÕÒÅ ÁÎ ÉÎÄÉÖÉÄÕÁÌȭÓ ÆÕÎÃÔÉÏÎÁÌ ÌÅÖÅÌ ÁÓ ÉÔ relates to the types of 
behavioral resources they may need. The scale ranges from 1 (requiring the most intensive level of 
support) to 7 (does not need any support). Case manager and service user-rated RAFLS scores are 
depicted in Figure 31. 



 

103 | P i e r c e  C o u n t y  B e h a v i o r a l  H e a l t h  S t u d y 

Figure 31. Proportions of Case Manager and Service User-Rated RAFLS Scores  

 

Average RAFLS ratings were very similar between case managers (mean=5.0) and service users 
(mean=4.8), though a higher proportion of service users rated themselves as system-independent, 
meaning not requiring any mental health services or supports.  

SPES-Identified Service Needs 

Figure 32 depicts the number of service users who indicated a need for each service, whether they 
received the service or not, organized by service type. Figure 33 depicts the number of individuals 
for whom case managers identified a need. Although service categories overlap for the most part, 
the list of SPES-SU services was slightly more condensed than the services listed in the SPES-CM.  
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Figure 32. Numbers of Service Users Who Indicated a Service Need (n=111) 
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Figure 33. Numbers of Service Users for Whom Case Managers Indicated a Service Need 
(n=272)  

 

In addition to asking about needed services, the SPES asks about services actually received. The 
percentage of case managers and service users who identified unmet service needs for key services 
are presented in Figure 34; the figure includes all services for which more than 10 individuals had a 
need. 
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Figure 34. Proportion of Service Needs That Were Unmet According to Service Users and Case 
Managers 

 

Note: Medication Management and Medication Monitoring were collapsed into one category in 
the SPES-SU, as were Supported Employment and Vocational Rehabilitation. 

With the exception of the Mobile Integrated Health Clinic, case managers perceived higher levels of 
unmet need than did service users themselves. However, for several services, unmet need was 
indicated among more than half of service users and case managers: Supported Housing, Mobile 
Integrated Health Clinic, Drop-in/Social Club, Crisis Line, and the Consumer Recovery Support Line. 

Case manager respondents were asked to report units of services needed and received, enabling the 
research team to calculate the magnitude of unmet need using the SPES-CM data. These figures are 
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displayed in Table 7. The proportion of unmet need is calculated as the difference between units 
needed and received divided by the units needed. 

Table 7. Magnitude of Unmet Need Among Those With Unmet Service Needs, According to 
Case Managers 

Service (Units) 

Individuals 
with 

Unmet 

Needs 

Total 
Units 

Needed 

Total 
Units 

Received 

Difference Proportion 
of Unmet 

Need 

Case Management (Hours) 28 80 18 62 78% 

Vocational Rehabilitation (Hours) 21 129 1 128 99% 

Supported Employment (Hours) 24 164 2 162 99% 

Mobile Integrated Health Clinic (Hours) 10 11 0 11 100% 

Peer Support (Hours) 74 191 16 175 92% 

Consumer Recovery Support Line (Calls) 36 112 5 107 96% 

Drop-In / Social Club (Hours) 41 135 15 120 89% 

Transportation (Trips) 22 178 11 167 94% 

Medication Management (15 min) 20 20 0 20 100% 

Individual Psychotherapy (Hours) 88 277 108 169 61% 

Group Psychotherapy (Hours) 53 208 52 156 75% 

Supported Housing (Hours) 12 75 7 68 91% 

Crisis Line (Calls) 26 82 4 78 95% 

Outpatient Substance Use Treatment (Hours) 13 246 79 167 68% 

Note: Responses of '30 or more' units were counted as 30 

Two servicesɂMedication Management and Mobile Integrated Health Clinicɂhad the highest 
proportion of unmet need. All 20 of the individuals with unmet medication management needs did 
not receive any of this service, and all 10 of those with unmet Mobile Integrated Health Clinic needs 
did not receive the service. Proportion of unmet need was over 90% for Vocational Rehabilitation, 
Supported Employment, Supported Housing, Peer Support, Consumer Recovery Support Line, Crisis 
Line, and Transportation. Outpatient servicesɂincluding individual and group psychotherapy and 
outpatient substance use treatmentɂand case management had smaller proportions of unmet 
need, but all were over 50%.  

Reasons for Unmet Need 

Service users and case managers were asked to indicate reasons for unmet service needs. Service 
users were provided a liÓÔ ÏÆ ÐÏÔÅÎÔÉÁÌ ÕÎÍÅÔ ÎÅÅÄÓ ÁÎÄ ÁÓËÅÄ ÔÏ ȰÃÈÅÃË ÁÌÌ ÔÈÁÔ ÁÐÐÌÙ.ȱ #ÏÕÎÔÓ ÏÆ 
reasons for unmet need identified by service users are depicted in Figure 35. 
























